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Scction B - Supplies or Services and Prices

THE MINIMUM AMOUNT OF THIS CONTRACT IS $50,000.00.
THE MAXIMUM AMOUNT OF THIS CONTRACT IS $100.000.000.00.

The minimum and maximum amounts arc total for all CLINs, ordering periods, and the transition period.

Ordering Period ONE (15 Jul 07 - 14 Jul 08)

JTEM NO

1000

ITEM NO

1001

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot

USSOCOM Language and Cultural Training

FFP

Ordering Period ONE (15 Jul 07 - 14 Jul 08).

The contractor shall provide and manage forcign language and culfural training in
support of US Speciz] Operations Command (USSOCOM) and jts components
and units in accordance with Section C, the Performance Work Statement (PWS).

FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED

Unit Lab Coordinator

FFP

The Unit Lab Coordinator (ULC) shall provide day-to-day support of the unit
language lab as specificd in Section C, the PWS. Task Order pricing will be
based on the rates established in Section J, Attachment § and 6.

FOB: Destination

NET AMT

MAX AMOUNT

NSp

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEM NO

1002

ITEM NO

1003

SUPPLIES/SERVICES

MAX
QUANTITY
UNDEFINED

Admimistrative / Technical Assistant

FFP

UNIT

Lot

UNIT PRICE

UNDEFINED

The Administrative / Technical Assistant shall provide resource and facilities

support as specified in Scction C, the PWS. Task Order pricing will be based on

the rates established in Section J, Attachment S and 6.

FOB: Destination

SUPPLIES/SERVICES

Foreign Language Training
FFP

The contractor shall provide foreign language training in accordance with Section

MAX
QUANTITY
UNDEFINED

UNIT

Lot

MAX
NET AMT

UNIT PRICE

UNDEFINED

C, the PWS to include basic, intermediate, and advanced language training;

survival language training; and sustainment and enhancement language training.
Task Order pricing will be based on the rates established in Section J, Attachment

5and 6.
FOB: Destination

MAX
NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEMNO SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
1004 UNDEFINED Lot ) UNDEFINED
Advanced Distributed Learning
FFP

The contractor shall provide advanced distributed learning (distant learning)
foreign language training in accordance with Section C, the PWS, Task Order
pricing will be based on the rates cstablished in Scction J, Attachment 5 and 6.
FOB: Destination

MAX
NET AMT
ITEMNO SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
1005 UNDEFINED Lot UNDEFINED
ISO-Immersion Language & Cultural Tmg

FFP

The contractor shall provide [SO-immersion foreign language and cultural training
in accordance with Section C, the PWS. Task Order pricing will be based on the
rates established in Section J, Aitachment 5 and 6.

FOB: Destination

MAX
NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEMNO SUPPLIES/SERVICES

1006

ITEMNO SUPPLIES/SERVICES

1007

MAX
QUANTITY
UNDEFINED

Live Environmenta! Training / Immersion

FFP

UNIT

Lot

UNIT PRICE

UNDEFINED

The contractor shall provide live epvironmental training (LET) / immersion
forcign language and cultural treining in accordance with Section C. the PWS.

Task Order pricing will be based on the rates established in Section J, Aftachment

5and 6.
FOB: Destination

Role Playing
FFP

The contractor shall provide role playing in accordance with Section C, the PWS.
Task Order pricing will be bascd on the rates cstablished in Section J, Arttachment

5and 6.
FOB: Destination

MaX
QUANTITY
UNDEFINED

UNIT

Lot

MaX
NET AMT

UNIT PRICE

UNDEFINED

MAX
NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEM NO

1008

ITEM NO

1009

ITEM NO

1010

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Labor UNDEFINED
Hours

Block Hour / Tutoring Training
LH

The contractor shall provide block hour / tutoring forcign language and cultural
training in accordance with Section C, the PWS. Task Order pricing will be
based on the rates cstablished in Section J, Attachment 5 and 6.

FOB: Destination

TOT MAX PRICE

SUPPLIES/SERVICES MAX UNTIT UNIT PRICE
QUANTITY
UNDEFINED Cost UNDEFINED
Travel
COST

The contractor shall Trave! in accordance with Section C, the PWS and the Joint
Travel Regulation (JTR). No fee or additional charges are allowed.

FOB: Decstination

MAX COST
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED  Cost UNDEFINED

Other Direct Costs

COST

The contractor shall provide other services as needed in accerdance with Scetion
C. the PWS.

FOB: Destination

MAX COST

MAX AMOUNT

UNDEFINED

$0.00 TBN

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



Ordering Period TWO (15 Jul 08 - 14 Jul 09)

ITEM NO SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
2000 UNDEFINED Lot
USSOCOM Language and Cuitural Training
FFP
Ordering Period TWO (15 Jul 08 - 14 Jul 09).
The contractor shall provide and manage foreign language and cultural training in
support of US Special Operations Command (USSOCOM) and its components
and units in accordance with Section C, the Performance Work Statement (PWS).
FOB: Destination
MaX
NET AMT
ITEMNO SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
2001 UNDEFINED Lot UNDEFINED

Unit Lab Coordinator

FFP

The Unit Lab Coordinator (ULC) shall provide day-to-day support of the unit
language lab as specified in Section C, the PWS. Task Order pricing will be
based on the rates established in Section J, Attachment 3 and 6.

FOB: Destination

MAX
NET AMT

MAX AMOUNT
NSP

$0.00

MAX AMOUNT
UNDEFINED

UNDEFINED



ITEM NO

2002

ITEM NO

2003

SUPPLIES/SERVICES

MAX
QUANTITY
UNDEFINED

Administrative / Technical Assistant

EEP

UNIT

Lot

UNIT PRICE

UNDEFINED

The Administrative / Technical Assistant shall provide resource and facilities

support as specified in Section C, the PWS. Task Order pricing will be based on

the rates cstablished in Section J, Attachment 5 2nd 6.

FOB: Destination

SUPPLIES/SERVICES

Forcign Language Training
FFP

The contractor shall provide foreign language training jn accordance with Section

MAX
QUANTITY
UNDEFINED

UNIT

Lot

NET AMT

UNIT PRICE

UNDEFINED

C, the PWS 1o include basic, intermediate, and advanced language training;

survival language training; and sustainment and enhancement language training.
Task Order pricing will be based on the rates established in Section J, Attachment

5and 6.
FORB: Destination

MAX
NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEM NO

2004

ITEM NO

2005

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED
Advanced Distributed Learning
FFP

The contractor shall provide advanced distributed learning (distant leaming)
foreign language training in accordance with Section C, the PWS. Task Order
pricing will be based on the rates cstablished in Section I, Attachment 5 and 6.
FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED
1SO-Immersion Language & Cultural Trng

FFP

The contractor shall provide ISO-immersion foreign language and cultural training
in accordance with Section C, the PWS. Task Order pricing will be based on the

rates cstablished in Section I, Attachment S and 6.
FOR: Destination

MAX
NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEM NO

2006

ITEM NO

2007

SUPPLIES/SERVICES MAX
QUANTITY
UNDEFINED
Live Environmental Training / Immersion
FFP

UNIT

Lot

UNIT PRICE

UNDEFINED

The contractor shall provide live eovironmental training (LET) / immersion

forcign language and cultural training in accordance with Scction C, the PWS.
Task Order pricing will be based on the rates established in Section J, Atachment

5 and 6.
FOB: Destination

SUPPLIES/SERVICES MAX
QUANTITY
UNDEFINED

Role Playing

FFP

The contractor shall provide role playing in accordance with Section C, the PWS.
Task Order pricing will be based on the rates establisbed in Section I, Aftachment

5 and 6.
FOB: Destination

UNIT

Lot

MAX
NET AMT

UNIT PRICE

UNDEFINED

NET AMT

MAX AMCUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

. UNDEFINED



ITEM NO

2008

ITEM NO

2006

ITEM NO

2010

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Labor UNDEFINED
Hours

Block Hour / Tutoring Training
LH

The contractor shall provide block hour / tutoring foreign language and culrural
training in accordapce with Section C, the PWS. Task Order pricing will be
bascd on the rates established ia Section J, Attachment 5 and 6.

FOB: Destination

TOT MAX PRICE
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Cost UNDEFINED
Travel
COST

The contractor shall Travel in accordance with Scction C, the PWS and the Joint
Travel Regulation (JTR). No fee or additional charges zre allowed.

FOB: Destination

MAX COST
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Cost UNDEFINED
Other Direct Costs
COST

The contractor shall provide other services as nceded in accordance with Scetion
C, the PWS.

FOB: Dcstination

MAX COST

MAX AMOUNT

UNDEFINED

£0.00 TBN

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



Ordering Period THREE (15 Jul 09 - 14 Jul 10)

ITEM NO

3000

ITEM NO

3001

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot

USSOCOM Language and Cultural Training
FrP
Ordcring Period THREE (15 Tul 09 - 14 Jul 10).

The contractor shall provide and manage forcign language and cultural training in

support of US Special Operations Command (USSOCOM) and its components

and units in accordance with Section C, the Performance Work Statement (PWS).

FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED

Unit Lab Coordinator

FFP

The Unit Lab Coordinator (ULC) shall provide day-to-day support of the unit
language lab as specified in Section C, the PWS. Task Order pricing will be
based on the rates established in Section J, Attachment 5 and 6.

FOB: Destination

MAX
NET AMT

MAX AMOUNT

NSP

$0.00

MAX AMOUNT
UNDEFINED

UNDEFINED



ITEMNO SUPPLIES/SERVICES MAX UNIT UNIT PRICE

3002

ITEM NO

3003

QUANTITY

UNDEFINED Lot UNDEFINED
Administrative / Technical Assistant
FFP
The Administrative / Technical Assistant shal! provide resource and facilities
support as specified in Section C, the PWS. Task Order pricing will be based on
the rates established in Section J, Attachment 5 znd 6.
FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED

Foreign Language Training
FFP

The contractor shail provide foreign language training in accordance with Section
C, the PWS to includc basic, interimediate, and advanced language training;
survival language training; and sustainment and enhancement language training.
Task Order pricing will be based on the rates established in Section J, Attachment
5and 6.

FOB: Destination

MAX
NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEM NO

3004

ITEM NO

3005

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED
Advanced Distributed Learning
FFP

The contractor shall provide advanced distributed learning (distant lcaring)
foreign language training in accordance with Section C, the PWS. Task Order
pricing will be based on the rates established in Section J, Attachment 5 and 6.
FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED
ISC-Immersion Language & Cultural Trog

FFP

The contractor shall provide ISO-immersion foreign language and cultural training
in accordance with Section C, the PWS. Task Order pricing will be based op the

rates established in Section I, Attachment 5 and 6.
FOB: Desunation

NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEMNO

3006

ITEM NO

3007

SUPPLIES/SERVICES

MAX
QUANTITY
UNDEFINED

Live Environmental Training / Immersion

FFP

UNIT

Lot

UNIT PRICE

UNDEFINED

The contractor shall provide live environmental training (LET) / immersion

foreign lenguage 2nd cultural training in accordance with Section C, the PWS.
Task Order pricing will be based on the rates esteblished in Section J, Attachment

5 angd 6.
FOB: Destination

SUPPLIES/SERVICES

Role Playing
FFP

The contractor shall provide role playing in accordance with Section C, the PWS,
Task Order pricing will be based on the rates cstablished in Section J, Attachment

5 and 6.
FOB: Destination

MAX
QUANTITY
UNDEFINED

UNIT

Lot

MAX
NET AMT

UNIT PRICE

UNDEFINED

MAX
NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFTNED

UNDEFINED



ITEM NO

3008

ITEM NO

3009

ITEMNO

3010

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED  Labor UNDEFINED
Hours
Block Hour / Tutoring Training

LH
The contractor shal! provide block hour / hutoring foreign language and cuitural

training in accordance with Section C, the PWS. Task Order pricing will be
based on the rates cstablished in Section J, Attachment $ and 6.

FOB: Destination

TOT MAX PRICE
SUPPLIES/SERVICES MaX UNIT UNIT PRICE
QUANTITY
UNDEFINED Cost UNDEFINED
Travcel
COST

The contractor shall Travel in accordance with Section C, the PWS and the Joint
Travel Regulation (JTR). No fee or additional charges are allowed.

FOR: Dcstination

MAX COST
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Cost UNDEFINED

Other Direct Costs
COST

The contractor shall provide other services as pecded in 2ccordance with Section
C, the PWS.

FOB: Destination

MAX COST

MAX AMQUNT

UNDEFINED

$0.00 TBN

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



Ordering Period FOUR (15 Jul 10 - 14 Jul 11)

ITEM NO

4000

ITEM NO

4001

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot

USSOCOM Language and Cultural Training

FFP

Ordering Period FOUR (15 Jul 10 - 14 Jul 11).

The contractor shall provide and manage forcign language and cultural training in

support of US Special Operations Command (USSOCOM) and its components

and units in accordance with Section C, the Performance Work Statement (PWS).

FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED
Unit Lab Coordinator
FFP

The Unit Lab Coordinator (ULC) shall provide day-to-day support of the unit
language lab as specified in Section C. the PWS. Task Order pricing will be
based on the rates established in Section J, Attachment 5 and 6.

FOB: Destination

MAX
NET AMT

MAX AMOUNT
NSP

30.00

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEM NO

4002

" ITEM NO

4003

SUPPLIES/SERVICES

MAX
QUANTITY

UNDEFINED
Administrative / Technical Assistant

FFP

UNIT

Lot

UNIT PRICE

UNDEFINED

The Administrative / Technical Assistant shall provide resource and facilities

support as specified in Section C, the PWS., Task Order pricing will be based on

the rates established in Section J, Attachment 5 acd 6.

FOBR: Destinarion

SUPPLIES/SERVICES

Foreign Language Trainiog
FFP

The contractor shall provide forcign language training in accordance with Section

MAX
QUANTITY
UNDEFINED

UNIT

Lot

MAX
NET AMT

UNIT PRICE

UNDEFINED

C, the PWS to include basic, intermediate, and advanced language training;

survival language training; and sustainment and enhancement language training.
Task Order pricing will be based on the rates established in Section J, Attachment

5and 6.
FOB: Destination

NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEMNO SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
4004 UNDEFINED Lot UNDEFINED
Advanced Distributed Learning
FFP
The contractor shall provide advanced distributed learning (distant learning)
foreign language training in accordance with Section C, the PWS. Task Order
pricing will be based on the rates established in Section J, Attachment 5 and 6.
FOB: Destination
MAX
NET AMT
ITEMNQ SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
4005 UNDEFINED Lot UNDEFINED
JSO-Immersion Language & Cuitural Trng

FFP

The contractor shall provide ISO-immersion foreign language and cultural training
in accordance with Section C, the PWS. Task Order pricing will be based on the
rates cstablished in Section J, Attachment 5 and 6.

FOB: Destination

MAX
NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEM NO

4006

ITEM NO

4007

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED
Live Environmental Training / Immersion
FFP

The contractor shall provide live environmental training (LET) / immersion
foreign language and cultural training in accordance with Section C, the PWS.
Task Order pricing will be based on the rates established in Section J, Attachment
Sand 6.

FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED

Role Playing
FFP

The contractor shall provide role playing in accordance with Section C, the PWS.
Task Order pricing will be based on the rates cstablished in Section J, Atiachment
5and 6.

FOB: Destination

NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEM NO

4008

ITEM NO

4009

ITEM NO

4010

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Labor UNDEFINED
Hours

Block Hour / Tutoring Training
LH

The contractor shall provide block hour / tutoring foreign language and cultural
training in accordance with Section C, the PWS. Task Order pricing will be
based on the rates established in Section J, Attachment 5 and 6.

FOB: Destination

TOT MAX PRICE
SUPPLIES/SERVICES - MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Cost UNDEFINED
Travel
COST

The contractor shall Travel in accordance with Section C, the PWS and the Joint
Travel Regulation (JTR). No fee or additional cherges are allowed.

FOB: Destination

MAX COST
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Cost UNDEFINED
Other Direct Costs
COST

The contractor shall provide other services as needed in accordance with Section
C, the PWS.

FOB: Destination

MAX COST

MAX AMOUNT

UNDEFINED

50.00 TBN

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



Ordering Period FIVE (15 Jul 11 - 14 Jul 12)

ITEMNO  SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
5000 UNDEFINED Lot

USSOCOM Language and Cultural Training
FFP

Ordering Period FIVE (15 Jut 11 - 14 Jul 12),

The contractor shall provide and manage foreign language and cultural training in
support of US Special Operations Command (USSOCOM) and its components
and units ip accordance with Section C, the Performance Work Statement (PWS).
FOB: Destination

MAX
NET AMT
ITEMNO SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
5001 UNDEFINED Lot UNDEFINED
Unit Lab Coordinator
FFp

The Unit Lab Coordinator (ULC) shall provide day-to-day support of the unit
language lab as specified in Section C, the PWS. Task Order pricing will be
based on the rates established in Section J. Attachment § and 6.

FOB: Destination

“NET AMT

MAX AMOUNT
NSP

$0.00

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEM NO

5002

ITEM NO

5003

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY )
UNDEFINED Lot UNDEFINED

Administrative / Technical Assistant

FFP

The Administrative / Technical Assistant shall provide resource and facilities

support as specified tn Section C, the PWS. Task Order pricing will be based on

the rates established in Section J, Anachment 5 and 6.

FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED
Foreign Language Training
FFP

The contractor shall provide foreign language training in accordance with Section
C, the PWS to include basic, intermediate, and advanced language training;
survival language training; and sustainment and enhancement lenguage training.
Task Order pricing will be based on the rates established in Scction J, Attachment
Sand 6.

FOB: Destination

NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT -

UNDEFINED

UNDEFINED



ITEM NO

5004

ITEM NO

5005

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED
Advanced Distributed Learning
FFP

The contractor shall provide advanced distributed learning (distant leaming)
foreign language training in accordance with Section C, the PWS. Task Order
pricing will be based on the rates cstablished in Section J, Attachment 5 and 6.

FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED
ISO-Immersion Language & Cultural Trag

FFP

The contractor shali provide ISO-immersion foreign language and cultural training
in accordance with Section C, the PWS. Task Order pricing will be based on the
rates cstablished in Section J, Attachruent 5 and 6.

FOB: Destination

MAX
NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEM NO

5006

ITEM NO

3007

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED
Live Environmental Training / Immersion
FEP

The contractor shall provide live environmental training (LET) / immersion
foreign language and culmural training in accordance with Section C, the PWS.
Task Order pricing will be based on the rates established in Section J, Attachment
5 and 6.

FOB: Destination

MAX
NET AMT
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Lot UNDEFINED
Role Playing
FFP

The contractor shall provide role playing in accordance with Section C, the PWS.
Task Order pricing will be bascd on the rates cstablished in Section J, Atachment
5 and 6.

FOB: Destination

NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



ITEM NO

5008

ITEM NO

5009

ITEM NO

5010

SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Labor UNDEFINED
Hours

Block Hour / Tutoring Training
LH

The contractor shall provide block hour / tutoring foreign language and cultural
training in accordance with Section C, the PWS. Task Order pricing will be
based on the rates established in Section J, Attachment 5 and 6.

FOB: Destination

TOT MAX PRICE
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Cost UNDEFINED
Travel
COST

The contractor shall Travel in accordance with Scction C. the PWS and the Joint
Travel Reguiation (JTR). No fee or additional charges are allowed.

FOB: Destination

MAX COST
SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
UNDEFINED Cost UNDEFINED
Other Direct Costs
COST

The contractor shall provide other services as nceded in accordance with Section
C, the PWS.

FOB: Destination

MAX COST

MAX AMOUNT

UNDEFINED

$0.00 TBN

MAX AMOUNT

- UNDEFINED

UNDEFINED

MAX AMOUNT

UNDEFINED

UNDEFINED



Transition Support

ITEMNO SUPPLIES/SERVICES MAX UNIT UNIT PRICE
QUANTITY
6000 UNDEFINED Lot UNDEFINED

OPTION Transition Language and Cultural Trng

FFP

The contractor shall provide transition support for foreign language and cultural
training as required in accordance with Section C, the PWS not to exceed 60 days.
Pricing will be based on the rates established in Section J, Attachment 5 and 6.
FOB: Destination

MAX
NET AMT
Contract Data Requirements List
ITEMNO SUPPLIES/SERVICES MaAX UNIT UNIT PRICE

7000

QUANTITY

UNDEFINED Lot
Contract Data Requirements List
FFP
The contractor shall provide reports and information in accordance with the
Contract Data Requirements Lists (CDRLs) in Section J, Attachment 1. This
CLIN applies to all ordering periods and the transition period.
FOB: Destination

MAX
NET AMT

MAX AMOUNT

UNDEFINED

UNDEFINED

MAX AMOUNT

NSP

$0.00



Section C - Descriptions and Specifications

SECTIONC
PERFORMANCE WORK STATEMENT (PWS)

C.1 FOREIGN LANGUAGE TRAINING FOR UNITED STATES SPECIAL
OPERATIONS COMMAND (USSOCOM) ACTIVE AND RESERVE COMPONENTS

C.1.1 INTRODUCTION. United States Special Operations Command (USSOCOM) is a
unified combatant command of the Department of Defanse (DoD). USSOCOM is
responsible for all Special Operations Forces (SOF) in the Department of Defense.
USSOCOM is comprised of a headquarters at MacDill AFB, FL, a USSOCOM
Washington Office in Washington DC, Joint Special Operations Command (JSOC) and
United States Army Special Operations Command (USASOC) at Fort Bragg, NC; Air
Force Special Operations Command (AFSOC) at Hurlburt Field, FL; Marine Corps
Forces Special Operations Command (MARSOC); Naval Special Warfare Command
(NAVSPECWARCOM) at Coronado, CA. In addition, each Theater Commander has a
Special Operations Command (SOC), which participates in theater-related special
operations strategy and planning efforts.

C.1.1.1 Background. USSOCOM has an on-going need for foreign language and
cultural fraining for its components. This contract will provide USSOCOM components
the ability to order foreign language and cultural training as specified herein. The
contractor shall train adult students. This training shall focus on communicative
competence in social conversation, general interest, and military topics. Instruction
shall include the development of speaking, listening, reading and writing skills required
by this Performance Work Statement (PWS) as measured by the Defense Language
Proficiency Tests (DLPT) or equivalent test as determined by the Govemment.
Instruction shall be conducted in languages determined by the Government. The
emphasis of training shall be on speaking; however, job relevant language terminology
and usage in conversation are required in all training. Training shall be based on
proficiency- and communicative-ariented linguistic and adult academic educational
principles as used in foreign language learning institutions such as the Defense
Language Institute Foreign Language Center (DLIFLC) and the Department of State,
Foreign Service Institute. The Contracting Officer may order language training for
additional organizations if the Contracting Officer determines that the training is related
to the Special Operations Mission.

C.1.1.2 General. The contractor shall provide all personnel and services necessary to
perform foreign language and cultural training in support of USSOCOM units in
Continental United States (CONUS) and Outside the Continental United States
(OCONUS). In particular, this contract will cover, at a minimum, training provided to
Headquarters, USSOCOM; USASOC to include United States Army John F itzgerald
Kennedy Special Warfare Center and School (USAJFKSWCS) Foreign Language
Training Program (FLTP), United States Army Special Forces Command (Airborne)
(USASFC(A)) to include 3", 5%, 7™, 10™, 19", and 20" Special Forces Groups; 4"
Psychological Operations Group (A); 95th Civil Affairs Brigade (A);



NAVSPECWARCOM to include Naval Special Warfare Groups One, Two, Three, and
Four, Naval Special Warfare Center, Naval Small Craft Instruction and Technical
Training (NAVSCIATTS), and Naval Special Warfare Development Group; AFSOC to
include U.S. Air Force Special Operations School, 6" Special Operations Squadron
(SOS), 720" Special Tactics Group and 353" Special Operations Group (SOG); and
Marine Special Operations Command (MARSOC) to include Marine Special Operations
Battalions (MSOB) East and West, Foreign Military Training Unit (FMTU), and Marine
Special Operations Support Group (MSOSG) as defined in this PWS and individual task
orders. The Contractor may also provide personnel and support for 1st Battalion, 1st
Special Forces Group (A), Okinawa, Japan; 1st Battalion, 10th Special Forces Group
(A), Stuttgart, Germany; and other units as determined by USSOCOM.

C.1.1.3 Authorized Students. Students may be personnel from all military services,
reserve components, or authorized Government civilian personnel. Prior to the
scheduled class, the training unit shall furnish a class roster.

C.1.2 LANGUAGE CLASSIFICATION AND DIFFICULTY LEVEL. The DOD
categorizes languages according to the difficulty of the language for a native English
speaker to learn. Category I is the easiest and Category IV is the most difficult. The
following are the minimum language training requirements for USSOCOM components
listed by categories. High-density (HD) languages are commonly taught while Low-

density (LD) languages are less commonly taught. Other languages may be required
based o requirements.

Category | Category Il Category Il Category IV
French (HD) German (LD) Czech (LD) Arabic Modem (HD)
Haitian-Creole (LD} indenesian (LD) Dari (L D) Chinese-Mandarin (LD)
ltalian (LD) Malay (LD) Greek (LD} Korean (HD)
Portuguese {LD) Romanian (LD) Hungaran (LD) Japanese (LD)
Spanish (HD) Kurdigh {LD)

Laotian (LD)

Persian-Farsi (HD)

Polish (LD

Pashio (LD)

Russian (HD)

Serbian-Croalian (LD)

Swahili (LD)

Tagalog (HD)

Thai (LD)

Turkish (LD)

Urdu (LD)

Vietnamese (LD)

C.1.2.1 USAJFKSWCS. The following are the minimum language training
requirements for USAJFKSWCS resident training (initial acqu:sition training) listed by
categories. Other languages may be required based on emerging mission
requirements.

Category | Category Il Category Il Category IV

French (HD) German (LD) Dari (LD) Arabic Modern (HD)

Portuguese (LD) Indonesian (LD) Persian-Farsi (HD) Korean (HD)




Category | Category li Category ll Category IV

Spanish (HD) Pashto (LD) Iraqgi (LD)

Russian (HD)

Serbian-Croatian (LD)

Tagalog (HD)

Thai (LD)

Turkish {LD)

C.1.3 TRAINING TYPES, VENUES, AND PURPOSES. The purpose of the fraining
runs the spectrum from providing gtoba! language proficiency to mission and military
specialty specific proficiency and from basic or survival level proficiency through
professional level proficiency. Training may focus on sustaining baseline proficiency,
preparing personnel for a proficiency test, increasing individuals' proficiency. Training
types include initial acquisition training (IAT), survival training, and sustainment and
enhancement training (SET). Venues include a physical classroom, z virtual classroom
(this is the realm of Advanced Distributed Learning or ADL), a geographic region where
the target language is spoken (Live Environment Training or LET), ora LET in a
simulated target region (isolated immersion or iso-immersion). Training shall be
conducted in the evenings and on weekends if ordered. The Contractor shall employ
the most modem proficiency-based strategies and methodologies to include the use of
technology for second language training. The contractor shall ensure that the methods
of delivery satisfy the training needs of units served by this contract.

C.1.3.1 Initial Acquisition Training. The Contractor shall provide IAT. IAT is training
designed for personnel with no measurable proficiency in the target language. This
training shall be conducted at a site specified by the Government. |AT shall include
military terminology as specified by Govemment.

C.1.3.1.1 Initial Acquisition Training at USAJFKSWCS. This IAT is conducted under
fwo training strategies. In the “legacy course” strategy Soldiers train in the ciassroom in
a single block consisting of six instructor contact hours (ICH) per day, five days per
week for 18 weeks (CAT | and Il Janguages) and 24 weeks (CAT Il and IV languages).
In the Special Forces Qualification Course (SFQC) “pipeline” training strategy, soldiers
train in the classroom in a three blocks with varied ICH in each block and via ADL.

€.1.3.1.2 Survival, Predeployment, and Headstart is basic IAT courses conducted to
provide the students with the minimum language and cultural essentials to function in
the target region. Pre-Deployment classes normally require a specified amount of
military terminology and basic introduction phrases. Class hours and frequency of Pre-
Deployment Training are based upon unit needs and time available. These classes
normally focus on speaking relating to specific tasks and basic language survival
needs. Culture and-area studies are frequently part of this training. The unit will
specify specific training objectives in the task order. Headstart is normally a 200-hour
course of POI that includes basic cultural awareness for a specific regional area.
Contractor shall provide as specified by individual task orders.




C.1.3.3 Sustainment and Enhancement Training. Refresher, sustainment, and
enhancement training is conducted after completion of initial acquisition training. Itis
designed to return proficiency to a previously attained level (refresher), maintain or
prevent loss of current proficiency (sustainment), or increase proficiency
(enhancement). Refresher, sustainment, and enhancement training are taught at basic
intermediate, and advanced level.

3

C.1.3.4 Live Environment Training. Live Environment Training (LET), is a validated
language and cultural immersion training program conducted in a host nation (HN).
LET facilitates student's training in their target language offering an opportunity to
observe HN traditions and gain a better understanding of its government and history.
The Contractor shall provide all services and supplies necessary to provide LET in host
nations for language training. Upon completion of training, the Contractor shall provide
a Certificate of Course Completion issued by OCONUS Language Institute for each
individual completing the training to the individual and copies of the certificates to the
COR. The number of hours completed will be entered on the certificate.

C.1.3.4.1 The contractor shall provide each student with the following as specified in
the task order: (1) Letters of Invitation; (2) transportation to and from the airport/host
family; (3) transportation to and from planned cultural programs, activities, and
excursions; and a (4) recommended packing list.

C.1.3.4.2 LET Instructors must be native speaking residents of the HN unless otherwise
approved by the Contracting Officer.

C.1.3.4.3 LET Govemment Fumished Property and Services. The Government will not
provide any property or materials for this training unless otherwise specified in the task
order. The Government shall provide roundtrip transportation from the unit location to a
major air terminal in the host nation city nearest the immersion site for Government
personnel attending LET training OCONUS.

C.1.3.4.4 Home-Stay. The contractor shall secure lodging with a home stay family or
dommitory for the duration of the immersion session. Students shall not be required to
reside with faculty or staff members of the school, or of any educational institution
without consent of the student. The home shall be in a low threat environment. The
home-stay family shall be native-born nationals of the target country and shall not be
required to communicate with the student in the English language. The contractor shall
ensure the home stay family provides a receptive family environment and ali of the
foltowing: (1) a clean, private, well-lit room furnished with a bed (including linens and
one pillow) and a desk or table for coursework, with at least 7.5 square meters of
ventilated living space. (2) An environment free of any communicable diseases, free of
rodents/pests (3) an environment capabile of maintaining 85°F (Student is moved to
new lodgings if the heating system fails for 24 hours). (4) A clean, indoor flushable
toilet that affords privacy. (5) Access to an indoor sink with clean hot and cold run ning
water (Student is moved to new lodgings if the hot water fails for more than 48 hours.)
(6) Access to a phone. (7) Access to laundry facilities. (8) Storage space for four one-



liter bottles of water in a refrigerator at 40°F (Refrigerator may not apply in 2 dormitory
setting--contractor will make alternate arrangements). The contractor shall provide
alternative living accommodations to the same standards cited above when the family is
not available or when iliness or death occurs in a family. The living conditions shall be
validated and documented by the US Embassy/ Consulate, or U.S. Attaché Liaison
Officer, or in the absence of the aforementioned, by the Unit's Preventive Medicine
Environmental Health Inspector. This documentation will be provided to the Contracting
Officer prior to government award of the Task Order. At the Government's option, the
Unit's Preventive Medicine Environmental Health Inspector may validate that the family
living in the home is free of any communicable diseases, including TB, and that the
home is free of rodents/pests. Inspectors must be able to visibly inspect cupboards and
drawers, operation of toilets and showers, all drains, bathing facility, and closets for
evidence of insects or rodents.

C.1.3.4.4.1 A description of potential home-stay families in each cou nfry, to include:
names, location, distance to school, description of house, etc shall be inciuded in the
task order proposal.

€.1.3.4.4.2 On the day of the arrival in country, the contractor/home stay family will
provide a noon and/or evening meal, On the day of departure, the contractor fhome
stay family will provide a morning, and if necessary, a noon meal. The contractor will
arrange lunch for the students through a local restaurant with a lunch stipend. During
the balance of the immersion session, the contractorfhome stay family will provide the
student with the following: (1) two meals: breakfast and dinner, providing at least 1800
calories per day. (2) Each meal must be balanced with daily servings from each of the
four food groups. (3) Drinking and cooking water is either bottled or boiled. (4) All food
is subject to inspection by the in-country agent before preparation and considered safe
for consumption. Only healthy, refrigerated raw meats and other foods shall be
purchased for human consumption. Leftovers shall also be refrigerated. Meat and fish
shall be cooked "well done” to kill bacteria and help prevent food poisoning.
Crustaceans shall not be consumed in their raw state, but may be consumed after
boifing.

C.1.3.4.5 Holidays. The class schedule shall permit students to observe host country
national holidays in accordance with local customs. Programmed classroom hours
missed as a result of a holiday, shall be reprogrammed as "make-up hours." If a
holiday occurs at or near the end of the immersion period and for which there shall be
no time remaining to make up the classroom training, make-up hours shall be
programmed in the days prior to the holiday. :

C.1.3.4.6 Devotional Services. Students shall be afforded an appropriate amount of
time for devotional services of their choice.

C.1.3.4.7 Medical. The contractor shall ensure that students understand how to find,
access, procure, and pay for medical and dental treatment. The contractor shall make
arrangements for each student to have medical and dental access for the duration of



the immersion session. The contractor shall present workable medical evacuation and
recall plans for all students in the event of a2 major emergency.

C.1.3.4.8 Locations. LET locations may include, but are not limited to Argentina,
Brazil, Bahrain, Canada, China, Costa Rica, Ecuador, France, Indonesia, Philippines,
Russia, and Thailand.

C.1.3.5 Iso-Immersion Training. Iso-immersion language and cultural training is
conducted in a controlled, artificial environment intended to closely resemble the target
region but conducted in a restricted access area to avoid force protection, travel, and
other issues, Iso-immersion training shall be conducted in an isolated training
environment with no outside distracters and only in the target language. This training
shall be specified in individual task orders for duration and timeframes. The Contractor
shall provide all services, facilities and supplies necessary to provide iso-immersion
training.

C.1.3.5.1 Facilities. The Govemment must approve iraining and billeting facilities used
for iso-immersion training.

C.1.3.5.1.1 The training facility shall provide a classroom-type environment with ample
lighting, writing desks/tables and standard language classroom equipment (e.g.,
chalk/wipe board with chalk/markers, cassette/CD player, television with VCR, etc.)
Training facility shall provide a quiet and undisturbed environment that is conducive for
language training. Training facility shall not be located near or around (200 meters)
garbage dumps and industrial plants nor in a location that is disturbed by heavy local
noise and distractions (i.e. near an airport, train station, busy road or public
transportation facility, etc.).

C.1.3.5.2 Meals. The Contractor shall provide and prepare three (3) meals per 24-hour
period. The Contractor shall provide potable tap/bottled water for drinking and cooking
water for the students. Meals shall be culturally appropriate unless otherwise specified
in the individual task order.

C.1.3.5.3 Training. Training shall be as stipulated in the individual task order. The
contractor shall provide tutoring as detailed in individual task orders.

C.1.3.5.4 Materials. The contractor shall provide all materials for individual students
and classroom leaming unless otherwise specified in the task order. These materials
include: textbooks, study aids (e.g. verb conjugation lists/books), reference materials
(e.g. bilingual dictionary), paper, pencils/pens, CDs/cassettes with CD/cassette player,
overhead projector, chalk/wipe board and optional video tapes/players. All textbooks
and cassettes provided by the contractor shall remain the sole property of students.

C.1.3.5,5 Transportation. The Govemment shall normally provide transportation to the
iso-immersion location. However, at times the contractor may need to assist with
transportation. The individual task order shall specify the actual requirement.



C.1.3.5.6 End of Course Requirements. The Contractor shall provide the student with
course completion certificates. Design of these certificates shall be determined by the
Contractor with the concurrence of the Government representative and shall include at
a minimum: name of participant, dates of course, name of course and level, and total
hours of classroom training.

C.1.3.6 Training Delivered via Advanced Distributive Learning (ADL)
Technologies. When required, the Contractor shall provide trainers to support
language and cultural training conducted via distributive technologies. This includes
training conducted over the telephone, the intemet, and conventional and PC-based
video-teletraining.

C.1.4 GENERAL ELEMENTS RELATED TO ALL INSTRUCTION. The following
general elements are applicable to language instruction.

C.1.4.1 Class Size. Class enrollment limits shall be aligned with the guidelines below
unless otherwise specified in the individual task order.

Guidelines:
Category 1 & 11 Category lll & IV
Maximum: 12 12
Optimum: 6 6
Minimum:; 1 ' 1

C.1.4.1.1 |AT courses at USAJFKSWCS shall begin with a minimum of six students
unless otherwise specified in the task order. If the minimum number of students is not
available for a scheduled class the Contractor shall be given a notice to
reschedule/cancel the class (excluding weekends and federal holidays) not less than 48
hours prior to the beginning of the instruction. A course could start with a lower number
to meet mission requirements. Once the course starts, the class shall only be cancelled
at the discretion of the Government.

C.1.4.2 Daily Class Scheduling and Course Cancellations. The normal duty day is
in accordance with individual task orders. Classes can be held on evenings, and
Saturday and Sunday, if specified in individual task order. Classes shali not be held on
National Holidays or on official training holidays, unless specified by the Government.

€.1.4.2.1 Class scheduling will be delineated in each task order. For planning
purposes, the Government will strive to provide four (4) weeks notice for new courses of
instruction, one (1) week notice of increased or reduced number of sessions in all
categories of service required by this contract.

C.1.4.2.2 If it is determined that the minimum number of students is not available for a
scheduled class the Contractor shall be given a notice to reschedule/cancel the class
(excluding weekends and federal holidays) not less than 48 hours prior to the beginning
of the instruction. A course could start with a less than the minimum to meet mission



requirements. An exception can be made at the discretion of the Government. Once the
course starts, the class can be cancelled at the discretion of the Government.

C.1.4.2.3 Contractor shall advise the Government representative at the end of the first
day of fraining if the minimum number of students were not present. (This is not
applicable for USAJFKSWC classes.)

C.1.4.3 Standard for Classroom Instruction. The contractor shall perform all
instructional services with the goal of attaining measurable improvement on the
Defense Language Proficiency Test (DLPT) unless otherwise specified in the task
order. The proficiency level descriptions can be found at Aftachment 3, Section J,
Defense Language Institute Foreign Language Center (DLIFLC) for the Interagency
Language Roundtable (ILR) Skill Level Descriptions).

C.1.4.3.1 The focus in all classes is on enabling students to converse with foreign
nationals in the target language. All other language modalities are secondary unless
otherwise specified in the task order. Course methodology should stress active
involvement/speaking of all students the vast majority of the time. Use of English
should be minimized after the first few class meetings. Certain courses may require a
specified amount of military terminology.

€.1.4.3.2 Instructors are teaching adult students at a professional level for the world of
work, and must knowledgeable of current strategies and theories that address adult
educational principles, and employ them in the classroom.

C.1.4.3.3 Instructors may be required to conduct training based on specific tasks or
military situations during classroom training. These hands-on-training exercises and roll
plays can entail civil tasks as well.

C.1.4.4 Instruction in Field or Range Settings. Instructors may be required to train
students when the students are in field sites to include training areas and ranges out-of-
doors if specified in the task order. Normally this type of training focuses on language
relating directly to military tasks.

C.1.4.5 Training Hours. The Contractor shall provide language classroom training as
specified in individual task orders. Training may be conducted on weekends, holidays,
and after normaf duty hours as specified in the individual task orders.

C.1.4.6 Course Length. IAT varies in fength according to language and specific
Programs of Instruction (POI). Course length and hours shall be specified in individual
task orders.

C.1.4.7 Language Tutoring. The Contractor shall provide language tutoring as
specified in individual task orders.



C.1.4.8 Program of Instruction and Training Materials. The Government shall
specify in individual task orders the POI and/or training materials to be used or direct
the Contractor to provide a POl and/or materials.

C.1.4.8.1 When the Government specifies that the Contractor provide the POl and/or
training materials, the Contractor shall provide the Government with one (1) copy of the
POl in English and a set of materials for approval well before class start. At class start,
the Contractor shall have sufficient materials to provide each student a copy of course
training materials. All language training shall include relevant cultural content. This
content should be trained in the target language unless otherwise specified in the task
order. The Government shall approve supplemental training materials prior to use in
class. Reproduction of class materiais shall be outlined in each individual task order.

C.1.4.8.2 If the Government specifies the PO! and/or training materials to be used in
the task order, the Government shall provide the Contractor copies of the POI and
materials in advance of the class. Unless otherwise stated in the task order, all training
materials that the contractor furnishes to a student shall become the property of that
student.

C.1.4.8.3 Unless otherwise specifically specified in the individual task order, the
Contractor shall issue relevant vocabulary in digital format for use the Government
ficensed CL-150 software and incorporate this in class and home work.

C.1.4.8.4 USAJFKSWSC POI and Training Materials. The Govemment shall provide
the Contractor with the POI, Special Operations Language Training (SOLT) curriculum,
and training materials for legacy and pipeline IAT courses conducted by the
USAJFKSWCS. The Government may order and require the Contractor to implement a
new POI; however, the Contractor is not responsible for the development of new PO!.

C.1.4.9 Language Assessment. Each week the Contractor shall evaluate student
progress through testing and other assessment instruments, including observation and
performance on assignments.

C.1.4.10 Student Progress Report. The Contractor shall prepare a weekly report for
each student identifying strengths and weaknesses fo the course objectives during that
period. The report shall alsc include an assessment of each student with comments on
the student’s attitude in the class and work ethic. The report shall be provided to the
Performance Monitor or the designated representative. Contract instructors shall
academically counsel students in accordance with (IAW) the unit's Standard Operating
Procedure (SOP).

C.1.4.11 Course Standards. The instructor shall teach to the proficiency level stated
in the individual task order. (For USAJFKSWCS, instructors shall train to 1/1
proficiency level.)



C.1.4.12 Clearance. Under special circumstances for iso-immersion training contract
employees shall be required to possess or have the ability to obtain and maintain a
Department of Defense SECRET clearance. Contractor shall be notified at the time
iso-immersion class order is placed.

C.1.4.13 Translations. When required to support mission needs, the Contractor shall
provide translations in languages specified by the supported unit. Translations may
inctude POI, briefings, and other military documents such as operations orders. These
translations may also include certificates for military records. This does not include any
document that could be used in a court of law (e.g. birth certificates, marriage
certificates, divorce papers, custody papers, school transcripts, etc). Requests for
notarized copies of translations or for transiations of court related documents shall not
be honored. Instructors performing translation duties under the auspices of this
contract are neither certified nor specifically trained to perform such services.

C.1.4.14 Role Playing. Role playing in direct support of language training is authorized
by task order execution. Role Playing outside of direct language training can be
executed on a task order with the appropriate O&M funding (Army, Navy, Air Force and
Marines).

C.1.5 LANGUAGE TRAINING FACILITIES. Individual task orders shall specify the
training facilities fo be used. The Contractor shall provide classrooms if specified in the
task order.

C.1.5.1 United States Special Operations Command. The contractor shall be
prepared to support training at HQ, USSOCOM, its components, the Theater Special
Operations Commands, and other sites as defined on a task order basis.




Note: Subject to availability of classroom space, other building locations may be
designated for foreign language instruction.







Camp Pendelton, CA

Camp Lejeune, NC

Training afloat

C.1.6 ESTIMATED FOREIGN LANGUAGE TRAINING REQUIREMENTS. The
following languages shall be provided through the level 2 proficiency as stated in Army
Regulation (AR) 350-20 and measured by the DLPT. The proficiency must be in
speaking, listening, and reading. The length of the courses shall vary depending on the
language and ability of students. Language of instructions is listed below. The
Government may order short notice language training with improvised courseware for

The Contractor shall be prepared to provide a qualified instructor
within 86 hours of notification.

C.1.6.1 USASOC

C.1.6.1.1 USAJFKSWCS.

Estimated  Total Total Length of

Projected Number Length Classes x
Classes Category Type of Classes  in weeks Number of Weeks
Arabic-Modern v Basic 16 24 384
Arabic-Modemn v Basic 32 3 86
Arabic-Modern v Basic 32 2 64
Arabic-Modern v Basic 32 15 480
Chinese-Mandarin 1V Basic 4 24 96

Chinese-Mandarin IV Basic 6 3 18



Chinese-Mandarin

French
French
French
French
German
indonesian
indonesian
Indonesian
Indonesian
Korean
Korean
Korean
Korean
Persian-Farsi
Persian-Farsi
Persian-Farsi
Persian-Farsi
Russian
Russian
Russian
Russian
Spanish
Spanish
Spanish
Spanish
Tagaiog
Tagalog
Tagalog

C.1.6.1.2 4th Psychological Operations Group (Airborne)

Projected
Classes

Arabic-Modern
Arabic-Modemn

Chinese Mandarin

French
French
German
Korean
Korean
Indonesian
Persian-Farsi
Portuguese
Russian
Russian
Serbo-Croatian
Spenish

I
in
i

Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Basic
Rasic
Basic
Basic
Basic

Category Tvpe

v
v
v
[

!

I
v
v
Il
M
I
]
i
1l

Intermediate
Advanced
Intermediate
Intermediate
Advanced
Intermediate
intermediate
Advanced
Intermediate
Intermediate
Intermediate
Intermediate
Advanced
Intermediate
Basic

Q3 =

L w
oo

Do,

]
MG B W

Estimated Hours

of Instruction

360
160
360
360
160
320
360
160
360
360
360
360
180
360
360



Spanish
Spanish
Tagalog
Thai

I
Il
11l
i

Intermediate

Advanced
Intermediate
Intermediate

360
360
360
360

C.1.6.1.3 3rd Special Forces Group (Airborne).

Projected
Classes

Arabic-Modern
Arabic-Modern
French

Category Type

v Survival
v Advanced
I Basic

Estimated Hours

of Instruction

1440
240
2880

C.1.6.1.4 5th Special Forces Group (Airborne).

Projected
Classes

Arabic-Modemn
Arabic-Modemn
Arabic-Modemn
Arabic-Modern
Persian-Farsi
Persian-Farsi
Persian-Farsi
Pushtu
Russian
Russian
Russian

Category Tvpe
v Basic
v Basic
v Basic
v Advanced
1 Basic
1} Basic
1 Advanced
1 Basic
! Basic
11 Basic
1 Advanced

Estimated Hours

of Instruction

960
960
480
960
720
480
480
1200
960
480
480

C.1.6.1.5 7th Special Forces Group (Airborne).

Projected
Classes

Portuguese
Spanish

Categorv Type

|
|

Intermediate
Intermediate

Estimated Hours

of Instruction

1440
2880

C.1.6.1.6 10th Special Forces Group (Airborne).

Projected
Classes

Arabic
Russian
Russian
German
German
French

Category Tvpe

v
I
I
Il
I

I

Basic
Intermediate
Advanced
Intermediate
Advanced
Intermediate

Estimated Hours

of Instruction

3000
1200
240
480
240
480



C.1.6.1.7 19" Special Forces Group (A)

Projected Estimated Hours
Classes Category Tvpe of Instruction
Arabic v Basic 240

Indonesian 1l Basic 480

Thai ] Basic 480

French | Basic 240

C.1.6.1.8 20" Special Forces Group {A)

Projected Estimated Hours
Classes Category Type of Instruction
Arabic v Basic 480

Spanish I Basic 480

C.1.6.2. NAVSPECWARCOM

C.1.6.2.1 Naval Special Warfare Group ONE & Naval Special Warfare Center (San
Diego, CA).

Projected . Estimated Hours
Classes Catedory Type of Instruction
Arabic-Modern v Basic 750
Arabic-Modermn v Intermediate 200
Arabic-Modern v Advanced 100
rabic-Iragi (Guif) IV Basic 200
Arabic-lragi (Gulf) IV Intermediate 200
Chingse-Mandarin IV Basic 100
Chingse-Mandarin IV Intermediate 100
French | Basic 200
French I Intermediate 200
indonesian I : Basic 100
indonesian [l Intermediate 100
Japznese v Basic 100
Japanese v Intermediate 100
Korean (Hongul) v Intermediate 100
Persian-Farsi Hi Intermediate 100
Russian il Basic 100
Russian i Intermediate 100
Spanish | Intermediate 200
Tagalog 1] Basic 250
Tagalog 0l Intermediate 100

Thai } Basic 100



C.1.6.2.1.1 Naval Special Warfare Unit ONE (Guam).

Projected Estimated Hours
Classes Category Type of Instruction
Arabic-Modern v Basic 100
Chinese-Mandarin IV Basic 100

French | Basic 100

French | intermediate 100
Indonesian I Basic 100
Indonesian I Intermediate 100

Russian 1 Basic 100

Spanish I Intermediate 100
Tagalog [} Basic 100
Visayan-Cebuano Il Beginner 100

C.1.6.2.1.2 Naval Special Warfare Unit THREE (Bahrain/Qatar).

Projected Estimated Hours
Classes Cateqory Tvype of Instruction
Arabic-Modern v Basic 200
Arabic-Modern v Intermediate 150
Arabic-lragi (Gulf) IV Basic 150
Arabic-Iragi (Gulf) v Intermediate 100
Chinese-Mandarin |V Basic 100

French I Basic 100

French I Intermediate 100
Persian-Farsi 1) Basic 100
Persian-Farsi [} Intermediate 100

Russian i Basic 100

Russian n Intermediate 100

Spanish I Intermediate 100

Tagalog 1l Basic 100
Tagalog il Intermediate 100

C.1.6.2.1.3 Detachment Panama City, FL (NSWCEN)

Projected Estimated Hours
Classes Category Type of Instruction
Arabic-Modern v Basic 100
Arabic-Modern v Intermediate 100

French ] Intermediate 100

Russian ] Basic 100

Spanish I Basic 100

Spanish ] Intermediate 100



€.1.6.2.1.4 Various OCONUS Locations (Philippines, Indonesia, Malaysia, South
Korea, and other countries as required)

Projected Estimated Hours

Classes Category Tvpe of Instruction Location
Indonesian 1 Basic 100 Jakarta
Indonesian ] Intermediate 100 Jakarta
Korean {Hongul) v Basic 100 Seoul

Malay il Basic 100 Kuala Lumpur
Malay H Intermediate 100 Kuala Lumpur
Tagalog H Basic 200 Manila
Tagalog Hi Intermediate 100 Manila
Tausug ] Intermediate 100 Manila
Visayan-Cebuano ! Beginner 100 Manila
Visayan-Cebuano |l Intermediate 100 j Manila

C.1.6.2.2 Naval Special Warfare Group TWO.

Estimated Total Total Length of

Projected Number Length Classes x
Classes Category Tvpe of Classes in weeks Number of Weeks
Arabic-Modern v Basic 4 9 36
Arabic-lragi v Familiar 6 2 12

French I Basic 4 12 48

French I Intermediate 4 12 48
Portuguese-Brazilian | Basic 2 ) 18
Persian-Farsi [ Basic 2 g 18

Spanish I Basic 4 12 48

Spanish I Intermediate 4 12 48

Spanish | Advanced 2 12 24

C.1.6.2.3 Naval Special Warfare Group THREE. See C.1.6.2.1 — same list is
applicable.

C.1.6.2.4 Naval Special Warfare Group FOUR.

Projected Estimated Hours
Classes Category Tvpe of Instruction
French ! Basic 270

Spanish { Basic 810

Spanish | Advanced 420

C.1.6.2.5 Naval Special Warfare Center. NAVSCIATTS (Naval Small Craft Instruction
and Technical Training, Stennis, MS)

Projected Estimated Hours



Classes Category Type of Instruction

Spanish | Basic 360
Spanish I Intermediate 480
Spanish 1 Advanced 360

C.1.6.3 Air Force Special Operations Command.

Projected Estimated Hours
Classes Category Type of Instruction
Arabic v "~ Basic 720

Arabic v Intermediate 480

French | Basic 720

French I Intermediate 360
German 1] Basic 720
German 1 Intermediate 240

Korean v Basic 720

Korean v Intermediate 240

Korean v Advanced 240

Polish 1] Basic 360

Polish ] Intermediate 120
Russian 1] Basic 720
Russian ] Intermediate 240
Spanish I Basic 1080
Spanish I Intermediate 360
Spanish | Advanced 240

Thai 1] Basic 1080

Thai M Intermediate 360

C.1.8.4 MARSOC

Projected Estimated Hours
Classes Cateqory Type of Instruction
Arabic-Modern v Basic 1000
Arabic-Modern v Intermediate 1000

French | Basic 1000

French | Intermediate 1000

Russian I Basic 1000

Russian 1l Intermediate 1000

Spanish I Basic 1000

Spanish I Intermediate 1000

C.1.7 PERSONNEL. The Contractor shall provids the Management and
Administrative/Technical support for the language laboratories/instructors.

C.1.7.1 Management functions. The Contractor shall provide the following
management functions in support of this requirement.



€.1.7.1.1 Managing this comprehensive language services program, overall supervision
and coordination of work required under this contract.

C.1.7.1.2 Maintaining the continuity of the contracted work force for the duration of this
contract and supervise all support services provided to the Government.

C.1.7.1.3 Recruiting, screening, and hiring of instructor and administrative staff and
orientation of all new employees. The contractor shall provide the names and social
security numbers of all new/potential instructors to the appropriate Contracting Officer's
Representative (COR), in order to conduct an independent background check.
Contractor will retain [-9 Forms and supporting documents on all instructors to ensure
proper immigration screening and currency is maintained. The Contractor shall ensure
all hiring personnel (Contractor and sub-contractor) are trained to identify fraudulent
identification documents annually and prior to any contact with new/potential
employees. For USAJFKSWCS, the contractor shall provide results of a national
background security check {versus a local background check).

C.1.7.1.4 Supervising and evaluating ali personnel to include observing and evaluating
foreign language instructors, and managing the classroom and methodology at all
training sites.

C.1.7.1.5 The Contractor shall provide pre-service and in-service instructor training at
all training sites, as required and provide verification of certification upon request. For
USAJFKSWCS, contractor instructors shall also participate in a three-day minimum
government-provided training on using Special Operations Language Training
curriculum/products.

C.1.7.1.6 Management Contractor Personnel. All Management Contractor
personnel shall have the following qualifications:

C.1.7.1.7 A Bachelors Degree in Business or Education from an accredited college or
university. '

C.1.7.1.8 Possess and maintain a Department of Defense SECRET clearance.

C.1.7.1.8 The Contractor shall submit a copy of resumes and supporting documents as
requested to substantiate required education, experience, and security clearances in
the technical proposal.

C.1.7.2 Administrative/Technical Functions. The Contractor shall provide customer
service, staff support, and resource/facilities functions as follows:

C.1.7.2.1 The Contractor shall provide customer service support including assisting
students in the selection and checkout of materials, orientation to the use of language
facility equipment.



C.1.7.2.2 The Contractor shall provide staff and instructor support with such
administrative functions as copying support, typing, duplication of classroom materials
such as audio and video media, classroom set up and tear down, arranging for
supplies, training aid support and other tasks of this nature.

C.1.7.2.3 The Contractor shall monitor the use of the language facility, computer
lab/language lab.

C.1.7.2.4 The Contractor shall maintain and manage the distribution of an extensive
inventory of training media, publications and equipment to include intake, shelving and
warehousing. The contractor shall provide the government an inventory of all materials
available.

C.1.7.2.5 The Contractor shall generate word-processed or data based reports on
attendance, inventories, scheduling, etc.

C.1.7.2.6 The Contractor shall have expertise in Automated Visual (AV) technologies,
to include general multi-media equipment, laminator/poster makers, media duplicating
equipment, language lab equipment, satellite communications equipment, and video
cameras.

C.1.7.2.7 Expertise in commonly applied automation and information systems operating
principles. Practical working knowledge of computer systems, hardware and software.

C.1.7.2.8 Expertise in the instaliation and use of MS Office and other data base
management programs, educational and foreign language software; experience with
foreign fonts. The Contractor shall review and test software packages for potential use
in projects as specified in task orders. For USAJFKSWCS, the contractor shall be
skilled in using on-line leaming management system (LMS) or life-long-learning center
(LLLC) type technologies for instructional delivery, curriculum, and test inventory
management.

C.1.7.2.9 Course/Instructor Evaluations. The Contactor shall use the
Instructor/Course Observation Checklist in Section C, Attachment 1, to conduct
course/instructor evaluations. Any recommended changes to this form must be
approved by the Contracting Officer prior to use or implementation.

C.1.7.3 Unit Lab Coordinator (ULC). The Contractor unit lab coordinators (ULC) are
provided as needed by units and specified in the task orders. The ULC shall provide
the following functions in support of this requirement.

C.1.7.3.1 Day-to-day operation of the language lab, monitoring its use, and, in the
absence of other staff, of overseeing all aspects of the delivery of lessons in
accordance with the established teaching principles and the standards set for in the
USSOCOM contract and Quality Assurance Plan. The ULC provides support with such
administrative functions as inspecting, maintaining, and installing ail unit language



training automated data processing and audio visual equipment (this includes loading
software and drivers, set-up, connectivity, and installation), copying, typing, duplication
of classroom materials (audio, audio-visual, paper, and training/job aids), classroom set
up and tear down, arranging for supplies, training aid support and other tasks of this
nature.

C.1.7.3.2 Customer service support including assisting students in the selection and
checkout of materials, and arientation to the use of language facility equipment as well
as assisting instructors in the usage of the computers and software, identify defective
equipment, identify lost or stolen equipment, electronic tracking system for hardware,
software and materials, etc.

C.1.7.3.3 Data input to a spreadsheet or database designed for tracking ianguage and
cultural training. Data will be provided by the CLPM.

C.1.7.3.4 Integration of learning technology via multi-media eguipment, laminator/poster
makers; tape, duplicating equipment, language lab equipment, satellite communications
equipment and video cameras into teaching programs if required by the curriculum.
Installing and using MS Office or other data base management program, as well as
educational and foreign language software.

€.1.7.3.5 Work with staff instructors and Units to develop PQls and oversee
development of specialized study plans and/or materials.

C.1.7.3.6 Make the pre-service training program available to the Government for review.
Allows Government representatives to observe the operation of the pre-service training
program at any time. The ULC notifies the Government 30 days in advance of a
scheduled Pre-Service Training. The ULC is also responsible for orientation briefing of
all instructors before assuming classroom duties.

C.1.7.3.7 The ULC provides to the Class leader the Students Questionnaire/ Critiques
regarding the performance of the foreign language instructor; these documents are
delivered directly to ULC or to COR from the Class leader. The ULC will discuss with
the instructor the results of these documents.

€.1.7.3.8 Student records and profile cards maintenance as required or requested
ensuring both are up-to-date. The ULC provides the COR student enroliment and
attendance documents, and completion certificates. The ULC notifies the COR
immediately (within 24 hours) of all student, logistics, or instructor problems negatively
impacting training.

C.1.7.3.9 Manage and account for all unit language training facility resources to include
an extensive inventory of audic and visual materials and hardware. Management
includes intake, shelving, issuing, and warehousing.



C.1.7.3.10 Prepare monthly report on enrollments, attendance, student progress,
inventories, scheduling, efc using word processing, database or other applicable
programs.

C.1.7.3.11 The ULC shall possess and maintain a Department of Defense SECRET
clearance. The ULC must have at a minimum of an Interim SECRET at the start of
work on this requirement.

C.1.7.4 Instructional Services. The Contractor shall provide instructors capable of
teaching second language acquisition to adults on all levels from beginning to
intermediate to advance. In addition, instructors shall be adept at working with
individuals in @ mentoring role as well as with small groups of students. Students in
each class may have differing proficiency levels. The contract instructors shall be adept
at handling situations where there are various proficiency levels in the same class and
developing strategies to meet individuat students’ needs. The contract instructors shall
tailor instruction to the individual needs of the students and to the mission requirements
of the Government.

C.1.7.4.1 USAJFKSWCS. The Contractor will conduct classroom instruction in the
Colonel Aaron Banks Hall or another location specified in the task order. The schedule
may be staggered depending on the availability of classrooms and will run from
approximately 0700-1800 daily, except Sundays and Federal holidays.

C.1.7.4.1.1 The Contractor will provide language instruction to pipeline students in the
Special Forces Qualification Course in three language training blocks consisting of
classroom instruction, tutoring, and Advanced Distributed Learning (ADL).

C.1.7.4.1.2 Block 1. Block 1 includes primarily classroom fraining consisting of three
consecutive five-day weeks. Each day includes six hours of classroom instruction and
two hours of additional training/tutoring under instructor supervision. Tutoring will be
made available on an as-needed basis as well as some mandatory tutoring.

C.1.7.41.3 Block 2. Block 2 includes primarily classroom training consisting of two
consecutive six-day weeks (Monday through Saturday). Each day contains six hours of
classroom instruction and two hours of additional training/tutoring under instructor
supervision. Training will take place at Bank Hall. Tutoring will be made available on
an as-needed basis and scheduled as required during Block 2.

C.1.7.4.1.4 Block 3. Block 3 consists of classroom instruction of nine weeks for CAT |
and Il languages and 15 weeks for CAT Ili and IV languages. Each week will consist of
six eight-hour days (Monday through Saturday). Tutoring will be made available on an
as-needed basis on Sundays and after normal class hours.

C.1.7.5 Advanced Distributed Learning. Advanced Distributed Leaming (ADL)
leverages the fuli power of computer, information, and communication technologies
through the use of common standards in order to provide learning that can be tailored



to individual needs and delivered “anytime-anywhere”. Advanced Distributed Learning
also includes establishing an interoperable “Computer-managed instruction”
environment that supports the needs of developers, learners, instructors,
administrators, managers, and family. Advanced Distributed Leaming encompasses all
- the methodologies mentioned above, and in addition, includes ongoing and expected
improvements in learning methodologies.

C.1.7.6 Language Instructors. The Coniractor shall provide language instructors on
a task order basis. These instructors may be located at various locations inside/outside
the continental United States. The instructors shall be available eight hours daily,
excluding Federal Holidays, not to exceed 40 hours per week with the exception of
USAJKFSWCS during Block 2 during which instructors will be required to instruct on
Saturdays during this two-week block of resident fraining. Task orders will identify work
schedule when variance from the standard is required.

C.1.7.6.1 Language Instructors shall be native or near-native fluency or general
professional proficiency (a language rating of level 3 or higher) in the specified foreign
language. This shall be demonstrated by a telephone interview with & certified oral
proficiency interviewer from the DLIFLC, or an interview certified by the American
Council on the Teaching of Foreign Languages (ACTFL). A language rating of 3 or
higher shall be attained from the Oral Proficiency Interview (OPI). DLIFLC Language
Skili Level Descriptions for Speaking and Listening, as defined in Attachment (3), are
used during this interview or the equivalent oral proficiency interview ratings given by
ACTFL. The Contractor may be asked to have potential instructors take other informal
written instruments provided by the Government {o ensure the 3/3 proficiency.

C.1.7.6.2 Language instructors shall have completed formal study of the English
Language with sufficient proficiency of at least level 2 as measured by the Test of
English as a Foreign Language or a score of no less than 70 on the English
Comprehension Level (ECL) test. If required by the Government, the ECL test results
shall be provided in writing.

C.1.7.6.3 Language Instructors shall successiully complete the Contractor-provided
Pre-Service Instructor Training or its equivalent in an academic setting (many colleges,
universities, and training institutions provide teacher training courses), and show proof
of successful completion of instructor training. This mandatory pre-service training is
required prior to any instructor assuming classroom duties. A certified teacher with
documented teaching experience and college level education courses in second
language acquisition methodology may be considered by the Government to have
fulfilled the pre-service fraining requirement. The Government may waive pre-service
training requirements for instructors providing training to RC based upon work
experience, educational level, or teaching credentials.

C.1.7.6.4 Instructors may be required (depending on mission requirements) to obtain
and maintain a Department of Defense SECRET clearance. Depending on mission



requirements, the Government will provide the contractor with six-week notice when an
instructor will be required to have a SECRET level clearance.

C.1.7.6.5 Instructors will be familiar with military topics and terminology in the specific
language and in English.

€.1.7.6.6 Knowledge of subject matter must be demonstrated by combination of
education, expéerience, and skills.

C.1.7.6.7 The Contractor shall submit a copy of instructors’ resumes for all languages
proposed in C.1.6 to the Contracting Officer.

C.1.7.6.8 Documented education in Adult Education Principles and experience in
formai training environments shall be addressed in the resume of the instructor.

C.1.8 GOVERNMENT FURNISHED PROPERTY AND SERVICES. The following
provides details on Government furnished property and supplies.

C.1.8.1 The Government shall provide the materials, facilities, and equipment for use in
the performance of this contract as specified in the task orders. Reproduction of printing
materials shall be specified per individual task order.

C.1.8.1.1 The Government shall make available administrative space in the language
center for the Contractor personnel. The Government, at its discretion, may provide a
separate space or space within the classroom assigned each instructor. Generally, the
Government shall not provide administrative space in Reserve Component training
sites.

C.1.8.1.2 The Government shall supply all classrooms and classroom equipment as
required, such as student desks, teacher desks, audio-visual equipment, stc.

C.1.8.1.3 The Govemment shall supply computers with software and printer for the
purpose of developing course materials, course evaluations, examinations, study
materials, reports and information, and other items required by the instructors or the
COR to support the foreign language training function. Workstations shall be provided
whenever possible for the development of materials and for administrative purposes for
Contractor personnel.

C.1.9 TRAVEL. The following provides details on applicable travel.

C.1.8.1 The Contractor shall provide instruction/training at a satellite facility, including
remote Reserve Component training sites as specified in individual task orders.

C.1.9.2 Travel may be authorized as needed in the furthering of language/cultural
training. Travel requirements will be determined per each task order. If instructors are
required to provide services in another geographical location outside the local areas



under the provisions of this contract, the Contractor shall adhere to the Joint Travel
Regulation (JTR) or Joint Federal Travel Regulation (JFTR) in effect at the time of
travel, and the JTRAIFTR shall be used to determine acceptability.

C.1.10 QUALITY ASSURANCE. The following provides details on quality assurance.

C.1.10.1 Quality Assurance. The Government shall evaluate the Contractors
performance under the contract using the surveillance method found in the Attachment
(2), Quality Assurance Surveillance Plan. The Govemment shall record all surveillance
observaticns. When the observation indicates defective performance, the
Government's quality assurance representative shall request the Contractor's
representative to initial the observation.

C.1.10.2 Performance Evaluation Meetings. The contract manager shall meet at
least weekly with the Government during the first month of the contract. Meetings will
be as often as necessary thereafter as determined by the Quality Assurance
Surveillance Plan. However, if the contractor requests, a meeting wilt be held whenever
a Contract Discrepancy Report is issued. The written minutes of these meetings shall
be signed by the confractor's manager, and COR. Should the contractor not concur
with the minutes, the contractor shall so state any areas of non-concurrence in writing
to the Contracting Officer (KO) within 10 calendar days of receipt of the signed minutes.

C.1.10.3 Evaluation will include class observation of teaching techniques; adherence to
lesson plans and mathodology for classroom presentation, class format, testing,
grading and other instructional activities; completion of course objectives; adherence to
unit Standard Operating Procedure (SOP); and review of student comment sheets. A
formal report of the findings of this evaluation will be provided to the Contractor before
close of business the next duty day.

C.1.11 QUALITY CONTROL PLAN (QCP). The following provides details on the
requirements of the QCP.

C.1.11.1 The Contractor shall establish and maintain a Quality Control Plan to evaluate
the effectiveness of the unit Language Labs, Effectiveness of Instruction; and the
impact on the students utilizing the services. This plan shall be submitied to the
Contracting Officer for review and approval within 10 days following award of a contract.

€.1.11.2 The QCP shall be a comprehensive program to deliver to the Govemment a
quality product. The pian shall specify the areas to be inspected (scheduled or
unscheduled), how often inspections will be conducted, and the title and name of the
individual(s) performing the inspection. The plan shall address the methods of
identifying and preventing defects in the quality of service performed before the level of
performance becomes unacceptable.



C.1.11.3 The Contractor shall conduct a formal evaluation of services each quarter. A
report of the findings and any necessary corrective actions shall be submitted to the
Government within ten working days with a courtesy copy provided to the COR.

C.1.11.4 The Contractor will maintain an on-site file of all inspections and necessary
corrective actions taken by the Contractor. This documentation shall be made available
to the Government, as requested, during the term of the contract.

C.1.11.5 The Contractor shall be responsible for maintaining class records, including
class roster, attendance, and grades. The Contractor shall advise the Government
immediately of any problems while conducting platform instruction. The Contractor
shall prepare weekly counseling statements on students not maintaining scholastic
requirements (74% or below), students not maintaining scholastic requirements at the
end of each module, and following the test. Student counseling statements will be given
in accordance with applicable component's SOP. The Government will routinely
conduct class visits, evaluate instruction, and provide feedback to the instructor and a
report to the contract manager.

C.1.12 TRANSITION PROCESSES. The following provides details on the fransition
processes.

C.1.12.1 Transition, Phase-In and Phase-Out Periods. The Contractor shall develop
comprehensive procedures for phasing in Contractor performance to the level required
within the time allowed under the terms of this contract (15 days). The Contractor shall
submit a completed Transition Plan within 15 days after contract award. The
Contractor shall also establish and implement plans for an orderly phase-out of the
contracted operations at the termination of this coniract. The Contractor's phase-out
procedures shall not disrupt or adversely impact the day-to-day conduct of Government
business.

C.1.12.1.1 Phase-In Period. The period between contract award and contract
commencement will constifute the phase-in period. During the phase-in period, the
Contractor shall prepare to assume full responsibility for all areas of operation in
accordance with the terms and conditions of this contract. The Contractor shall take all
actions for a smooth transition of the contracted operations. This period will be
approximately 15 days in duration. During the phase-in period, the Contract shall at a
minimum: obtain all required certifications and clearances, including personnel security
clearances; participate in joint inventories and sign for government-fumished property;
and attend post-award meetings as required.

€.1.12.1.2 Phase-Out Period. Thirty {30) days prior to the completion of this contract
an observation period shall occur, at which time management personnel of the
incoming contractor may observe operations. This will allow for orderly turmover of
facilities, equipment, and records, and will assist to ensure continuity of services. The
Contractor shall not defer any requirements for the purpose of avoiding respensibility or
of transferring such responsibility to the succeeding contractor. The Contractor shall



fully cooperate with the succeeding contractor and the Government so as not to
interfere with their work or duties.

C.1.12.1.3 Phase-Out Plan. The Contractor shall develop a Phase-Out Plan to affect a
smooth and orderly transfer of contract responsibility to a successor. The plan shall
fully describe how the contractor shall approach the following issues, at a minimum:
inventories, and tum-over of Government property; removal of Contractor property;
reconciliation of all property accounts; turn-in of excess property; data and information
transfer; clean-up of contractor work areas and any other actions required to ensure
continuity of operations. The Phase-Out plan shall be due to the Government ten days
after exercise of options (CLIN 5001).

€.1.13 DEFINITIONS.

C.1.13.1 Advanced Distributed Learning. Advanced Distributed Learning (ADL)
leverages the full power of computer, information, and communication technologies
through the use of common standards in order fo provide learning that can be tailored
to individual needs and delivered “anytime-anywhere”,

€.1.13.2 Contracting Officer. A U.S. Government official who has been duly
appointed and has the authority to enter into, administer, modify and/or terminate
contracts, and make related determinations and findings on behalf of the U.S.
Government.

€.1.13.3 Defense Language Proficiency Test (DLPT). The official Department of
Defense tests to determine language proficiency in speaking, listening, and reading
comprehension.

C.1.13.4 Defense Language Institute Foreign Language Center (DLIFLC). The
Department of Defense agency tasked to develop and furnish official language teaching
media for the military services.

C.1.13.5 Interagency Language Roundtable Language Skill Level Descriptions.
Skill tevel descriptions in the language skills of Reading, Listening, Speaking, and
Writing were developed by the Interagency Language Roundtable to characterize levels
of language usage. The ratings are from zero (0) (no proficiency) to five (5)
(functionally native proficiency) and are assigned to an individual through an authorized
language examination. The entire Interagency Language Roundtable document is at
Aftachment (3).

C.1.13.6 Oral Proficiency Interview (OPI). A Defense Language Proficiency Test that
measures speaking proficiency.

C.1.13.7 Program of Instruction (POIl). A curriculum designed to achieve specific
training outcomes in terms of producing personnel with specific capabilities.



C.1.13.8 Quality Assurance. Those actions take by the Government to check goods
and services furmished by the Contractor to determine that they meet the requirements
of the Contract.

C.1.13.9 Quality Assurance Surveillance Plan. A method of evaluating quality
assurance via surveillance.

€.1.13.10 Quality Control Plan (QCP). A comprehensive program to deliver to the
Government a quality product. Addresses the methods of identifying and preventing
defects in the quality of service performed before the level of performance becomes
unacceptable.

C.1.13.11 Reserve Component (RC). includes Reserve and National Guard Units
supported in this PWS.

C.1.13.12 Tutoring. Additional academic assistance provided to at least one student
before or after regularly scheduled classroom/resident instruction.

C.1.14 ACRONYMS.

AC — Active Component

ACE — American Council on Education

ADL - Advanced Distributed Leaming

AFSC - Air Force Specialty Code

AFSCC - United States Air Force Special Operations Command
CONUS - Continental United States

COR - Contracting Officer Representative

DLAB - Defense Language Aptitude Battery

DLIFLC — Defense Language Institute Foreign Language Center
DLPT - Defense Language Proficiency Test

DoD — Department of Defense

ECL - English Comprehension Level Test

FMTU - Foreign Military Training Unit

HD — High Density

IAT - Initial Acguisition Training

ILR ~ Interagency Language Roundtable

JFTR - Joint Federal Travel Regulation

JTR - Joint Travel Regulation

LD — Low Density

LET - Live Environment Training

KO - Contracting Officer

LS/PM - Language Services/Project Manager

MARSOC - US Marine Corps Forces Special Operations Command
MEDEVAC - Medical Evacuation

MOS — Military Occupational Skill/Specialty

MSOSG — Marine Special Operations Security Group



NAC - National Agency Check

NAVSPECWARCOM - United Staies Naval Spacial Warfare Command

NEC - Navy Enlisted Code

NG — National Guard

OCONUS - Outside the Continental United States

OPI - Oral Proficiency Interview

POl - Program of Instruction

PWS - Performance Work Statement

QASP — Quality Assurance Surveillance Plan

QCP - Quality Control Plan

RC - Reserve Component

SOP - Standard Cperating Procedures

USACAPOC (A) — United States Army Civil Affzirs and Psychological Operations
Command (Airborne)

USAJFKSWCS - United States Army John Fitzgerald Kennedy Special Warfare Center
and School

USAR - United States Army Reserve

USASOC - United States Amy Special Operations Command

USASFC (A) - United States Army Special Forces Command (Airborne)
USSOCOM - United States Special Operations Command

C.1.15 APPLICABLE REGULATIONS, MANUALS AND FORMS.

The following are the current Government publications applicable to this contract. The
Contractor is obligated to follow documents coded as advisory (A) only to the extent
stated in this statement of work when a specific part of the document is referenced
therein. Supplements or amendments to these publications may be issued during the
life of the contract and shall be considered to be in full force and effective immediately.

C.1.15.1 Army Regulations.

AR 350-20 Management of the Defense Language Program (A), 15 Mar 87
AR 611-6 Army Linguist Management, 16 Feb 96
AR 621-5 Army Continuing Education System (A), 17 Nov 83

USAJFKSWCS Student Handbook

DLIFLC Pam 350-5 Defense Language Institute Regulation, Feb 89 (A)

DLIFLC Pam 350-8 Guidelines, Policies, and Procedures for DoD Command
Language Programs, 1 Nov 95

OLIFLC Pam 351-1 Evaluation Guidelines for Command Language Programs (A), 28

Nov 85

C.1.15.2 Navy Regulations.

OPNAVINST 1550.7B Management of the Defense Foreign Language Program
(A), 15 Mar 87 :



OPNAVINST 1550.10 Management of the Defense Language Program, 11 Aug

OPNAVINST 7220.7E ‘IFgggign Language Proficiency Pay (FLPP) Program, 24 Mar
CNETINST 1550.9D idoa?'noagement of the Defense Language Program (A), 16 Nov
C.1.15.3 Air Force Regu]a?iins.

AFI 36-2605 Air Force Personnel Testing System, April 1983

AFlJ 14-107 :AsanMaagreér_}ent of the Defense Foreign Language Program (A)

C.1.15.4 DoD Regulations.

DoD Directive 3305.6 SOF Foreign Language Policy 4 Jan 93
DoD Directive 5160.41E  Defense Language Program 21 Oct 05
CJCSI 3126.01 Language and Regional Expertise Planning 23 Jan 06

C.1.15.5 USSOCOM Regulations.

USSOCOM Directive 10-1 Organization and Functions (Terms of Reference for
Component Commanders) 18 Nov 2001

USSOCOM Directive 350-10 SOF Foreign Language Program 14 Nov 01

USSOCOM Directive 350-22 SOF Command Language Program (CLP) 29 Jan 01



SECTION C - ATTACHMENT 1
Evaluation Form - Reference Paragraph C.1.7.2.9

Instructor/Course Observation Checklist

Language: Instructor:

Class No Week of Instruction: _
Date of visit: oo Time: From to:

Schedule Activity: No. of studcats present:

Instructions: Record the observation by checking in the appropriate column using the following rating scheme: (S)
Satisfactory  (NI) Needs Improvement (U) Unsatisfactory (NO) Not Observed
S [Nl | U |NO

1. Instructor was in compliance with POI and/or Training schedule/curriculum.
2. Iostructor clearly stated the TLO/objectives of the hour.
3. Instructions/cxplanations in English or target language were concise and
clear.
4. Instructor modeled examples and exercises, when appropriate, to maximize
lcarning.
3. Instruction was presented using the Communicative Approach [AW SOLT
Curriculum :
{ ) Focus on communicative skills.
( ) Personalization.
( } Swdents communicate in complete scatences.
( )} Adtention is given to fluency.
( ) High level of studenis participation
6. Employed teaching techniques and learning activities AW SOLT
Curriculum:

( ) Effeetive warm-up activities (L/R/S/W).
( ) Techniques were appropriate to the language tasks/activities.
( ) Practiced real communication.
( ) Corrections were timely, accurate and appropriate to the
language task.
{ ) Instructor was involved as 2 co-communicator.
7. Class was involved in activiries, including small group/paired activities JAW
SOLT Curriculum.:
8. A/V and supplementary materials prepared for the hour were
rclevant/supportive:
{ ) Realia
( ) Audio tape
( ) Video tape
( ) Computer, Web CD
( ) LCD projector
| 9. Instructor integrated Cultural elements IAW SOLT Curriculum.
Comments:

Evaluator’s signature: Date:




Scction D - Packaging and Marking

CLAUSES INCORPORATED BY FULL TEXT

56522478000 Packaging & Marking - F.O.B. Destination (1998)

The shipping, address, contract number, device number, and any other "“MARK FOR" information shail be clearly
marked on the outside of all packages shipped under this contract. Information shall be easily identified without

openjng the package. This information shall also be included on the inside of all packages.

{end of clause)



Section E - Inspection and Acceptance
E.1 INSPECTION AND ACCEPTANCE TERMS

All Supplies/services will be inspected and accepted at the Government location specified in the individual task
order.

INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

CLIN INSPECT AT INSPECT BY ACCEPT AT ACCEPT BY
1000 Destination Government Destination Government
1001  Destinalion Government Destination Government
1002 Destnation Governiment Destination Government
1003 Destination Government Destination ) Goveroment
1004  Destination Goverament Destination Govermnment
1005 Destination Governiment Destination Government
1006  Destination Goverament Destination Government
1007  Dcstination Goveroment Destination Government
1008  Destination Government Destination Government
1009  Destination Government Destination Government
1010 Destination Government Destination Government
2000  Destination Goverament Destination Government
2001 Destination Government Destination Government
2002 Destination Government Destination Government
2003  Destination Govermnment Destination Government
2004  Destination Government Destination Govemment
2005 Destination Government Destination Government
2006  Destination Government Destination Government
2007  Destination Government Destination Government
2008  Destination Government Destination Government
200%  Destnation Govermnment Destination Government
2010  Destination Government Destination Government
3000  Destinztion Government Destination Government
3001 Destination Government Destination Government
3002  Destination Government Destination Government
3003  Destination ' Govermment Destination Government
3004  Destination Government Destination Government
3005 Destination Government Destination Government
3006 Destination Government Destination Government
3007  Destination Government Destination Government
3008 Destination Government Destination Government
3009 Destination Government Destination Government
3010 Destination Govermnment Destination Government
4000  Destination Government Destination Government
4001 Destination Government Destination Government
4002 Destination Government Destination Government
4003 Destination Governraent Desunation Government
4004  Destination Government Destination Government
4005 Destination Government Destination Government
4006  Destination Govemment Destination Govemment
4007  Destination Government Destination Government

4008 Destination Government Destination Government



4009 Destination Government Destination Government

4010  Destination Government Decstination Government
5000  Destination Government Destination Government
5001 Destination Govermment Destination Government
5002  Destination Government Destination Government
5003 Destination Government Destination Government
5004  Destination Government Destination Government
5005  Destination Government Destination Government
5006 Destination Government Destination Government
5007  Destination Government Destination Government
5008  Destination Government Destination Government
5009 Destination Government Destination Government
5010 Destiation Govemment Destination Government
6000 Destination Governument Destination Government
7000  Destination Government Destination Government

CLAUSES INCORPORATED BY FULL TEXT
5652.246-9002 Statemnent of Services Rendered and Accepted (2001) Section I

(2) The coniractor shall submit a Material Inspection and Receiving Report DD Form 250, to the applicable
Contracting Officer's Representative or Requiring Activity Official designated in Section E of the schedule upon
completion of the services called for in the contract. Services performed satisfactorily will be accepted by the COR
on the DD form 250.

(b) The contractor shall submit an invoice/voucher that supports the executed DD Form 250. Payment request shall
be submitted on Standard Form 1034, Public Voucher for Purchases and Services Other Than Personal. The SF 1034
shall be submitied through the contract administration office to the cognizant DFAS payment office.

(end of clause)



Section F - Deliveries or Performance

F.1 ORDERING PERIODS
The following conditions apply to this requircment:
(a) Place of delivery shall be delineated on each individual task order under FOB destination terms.

(b) Period of performance for this contract, including the five ordering periods, is 15 Jul 2007 through 14 Jul 2012.
The transition/phase-out option period is established and can be execuied at any time after the contract is set and
shall not exceed 60 days.

(¢) Each ordering period shall not exceed 12 months in duration unless sooner terminated under the terms of the
contract,

F.2 DELIVERY LOCATIONS
(2) All supplies/services will be delivered FOB to the destination specified in each individual task order.

(b) Delivery of language training data deliverables shall be in accordance with the DD Forms 1423, Contract Data
Requirements Lists (CDRLs), and as specified in the individual task order(s).

DELIVERY INFORMATION
CLIN DELIVERY DATE QUANTITY SHIP TO ADDRESS UiC
1006  POP 15-JUL-2007 TO N/A N/A

14-JUL-2008 FOB: Destination
1001 POP 15-JUL-2007 TO N/A NIA

14-1UL-2008 FOB: Destination
1002  POP 15-TUL-2007 TO N/A N/A

14-JUL-2008 FOB: Destination
1003  POP 15-JUL-2007 TO N/A N/A

14-JUL-~2008 FOB: Destination
1004  POP 15-TUL-2007 TO N/A N/A

14-JUL-2008 FOB: Destination
1005 POP 15-TUL-2007 TO N/A N/A

14-JUL-2008 FOE: Destination
1006  POP 15-JUL-2007 TO N/A N/A

14-JUL-2008 FOB: Destination
1007 POP [5-JUL-2007 TO N/A N/A

14-JUL-2008 FOB: Destination
1008 POP 15-TUL-2007 TO N/A N/A

14-JUL-2008 FOB: Destination
100¢  POP |5-JUL-2007 TO N/A N/A

14-JUL-2008 FOB: Destination



1016

2000

2001

2002

2003

2004

2005

2006

2007

2008

200%

2010

3000

3001

3002

3003

3004

3005

POP 15-JUL-2007 TO
14-JUL-2008

POP 15-JUL-2008 TO
14-JUL-2009

POP 15-JUL-2008 TO
14-JUL-2009

POP 15-JUL-2008 TO
14-JUL-2009

POP 15-JUL-2008 TO
14-JUL-2009

POP 15-JUL-2008 TO
14-JUL-2009

POP 15-JUL-2008 TO
14-JUL-2009

POP 15-JUL-2008 TO
14-JUL-2009

POP 15-JUL-2008 TO
14-JUL-2009

POP 15-JUL-2008 TO
14-JUL-2009

POP 15-JUL-2008 TO
14-IUL-2009

POP 15-JUL-2008 TO
14-JUL-2009

POP 15-JUL-200%8 TO
14-JUL-2010

POP 15-JUL-2009 TO
14-JUN-2010

POP 15-JUL-2009 TO
14-JUL-2010

POP 15-JUL-2009 TO
14-1JL-2010

POP 15-JUL-2009 TO
14-JUL-2010

POP 15-JUL-2009 TO
14-JUL-2010

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

NA

N/A

N/A

N/A

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOR:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FORB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

Destination
Destination
Destinztion
Destination
Destination
Destination
Destination
Destination
Destination
Destination
Destination
Destination
Destination
Destination
Destination
Destination
Destination

Destination



3006

3007

3008

3009

3010

4000

4001

4002

4003

4004

4005

4006

4007

4008

4009

4010

5000

5001

POP 15-JUL-2009 TO
14-JUL-20]0

POP 135-JUL-2009 TO
14-JUL-2010

POP 15-JUL-2009 TO
14-JUL-2010

PQP 15-JUL-2009 TO
14-JUL-2010

PCP 15-JUL-2009 TO
14-JUL-2010

POP 15-JUL-2010 TO
14-JUL-2011

POP 15-JUL-2010 TO
14-JUL-2011

POP 15-JUL-2010 TO
14-JUL-2011

POP 15-JUL-2010 TO
14-FUL-2011

POP 15-IUL-2010 TO
14-JUL-2011

POP 15-TUL-2010 TO
14-JUL-2011

POP 15-TUL-2010 TO
14-JUL-2011

POP 15-IUL-2010 TO
14-JUL-2011

POP 15-JUL-2010 TO
14-JUL-2011

POP 15-JUL-2010 TO
14-JUL-2011

POP 15-JUL-2010 TO
14-JUL-2011

POP 15-JUL-2011 TO
14-JUL-2012

POP 15-JUL-2011 TO
14-JUL-2012

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOR:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

Destination

Destination

Destination

Destination

Destination

Dcstination

Decstination

Destination

Destination

Destination

Destinatjon

Destization

Destination

Destination

Destination

Destination

Destination

Destination



5002

5003

5004

5003

5006

5007

5008

5009

5010

6060

7000

POP 15-JUL-2011 TO
14-JUL-2012

POP 15-JUL-2011 TO
14-JUL-2G12

POP ]5-JUL-2011 TO
14-TUL-2012

POP 15-JUL-2011 TO
14-JUL-2012

POP 15-JUL-2011 TO
14-JUL-2012

POP 15-JUL-2011 TO
14-TUL-2012

POP 15-JUL-2011 TO
14-JUL-2012

POP 15-JUL-2011 TO
14-JUL-2012

POP 15-JUL-2011 TO
14-JUL-2012

N/A

POP 15-JUL-2007 TO
14-JUL-2012

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

N/A

FOB:

Destination

Destination

Destination

Destination

Destination

Destination

Destination

Destination

Destination

Destination

N/A



Section G - Contract Administration Data
CLAUSES INCORPORATED BY FULL TEXT
5652.228-9000 Required Insurance (2003)

The kinds and minimum amounts of insurance required in accordance with 52.228-5 "Insurance-Work on 2
Government Installation”™ are as follows:

TYPE AMOUNT

Automobile Bodily Injury Liability $200,000 per person/ $500,000 per occurrence
Property Damage Liability $20,000 per occurrence

Workers Compensation & Occupational Diseasc ~ As required by federal and State Statutes
Employer's Liability $100,000

(end of clause)
5652.232-9001 Invoicing (2005)

(a) The contractor shall segregate and bill separately costs for each Delivery/Task Order issued under this contract,
Cost for performing work set forth in one Delivery/Task Order shall not be allowable under any other Delivery/Task
Order.

(b) If a Delivery/Task Order contains multiple CLINs/SLINs the contractor shall segregate and bill separately the
costs for each CLIN/SLIN of the Delivery/Task Order.

(c) The cost of performing work set forth on one CLIN/SLIN shall not be allowable under any other CLIN/SLIN.
(d) The contract number and Delivery/Task Order number shall appear on correspondences and invoices. For
complete instruction on submitial of proper invoices under this contract, the coniractor is instructed to contact the
paying office as stated in Block 25 of the award form,

(end of clause)

5652.232-9003 Paying Office Instructions {2003)

This clause provides specific instructions for using Wide-Area Work Flow (WAWTF) for payment on this contract.
For more information. pleasc go to hitps://wawf.eb.mil. Additionally, you can take 2 free tutorial online at
hitp:/Awww. wawfiraining.com/. Your cognizant local DCMA and DCAA representatives will also be able to assist
you in this payment process.

(@) The Primary Contracting Office Point of Contact is:
William “Andy” Hilliard
USSOCOM/HQ Services Team (Code: H92222)
7701 Tampa Point Blvd.
MacDill AFB, FL 33621-5323
Email: william hilliard@socom.mil
Phone: 813-282-8795 cxt 6107
Fax: 813-286-2264

(b) The Administrative Contracting Office Point of Contact is:
DCMA Orlando (Code: S1002A)
3555 Maguire Blvd
Orlando, FL 32803-3726

Email: DCMAORLANDO@DCMA.MIL



Phone: 407-228-5115
Fax: 407-228-5312

(¢) The Requiring Activity Point of Contact will be identified on each individual task order,

(d) Invoice(s)/DD250s shall be submitted in accordance with DFAR clause 252.232-7003, Electronic Submission of
Payment Requests, through Wide-Area Work Flow (WAWTF).

(e) Paymcnt will be made by the office designated in Block 25 on the Standard Forrn 33.

(cnd of clause)



Section H - Special Contract Requircments
SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1 SMALL BUSINESS NOTICE. Any small business, s a prime contractor, is required to perform 51% of ALL
labor. This requirement does not apply to each task order; however, it is required that the balance be maintained at
any point in time and must be in compliance at the end of the contract. Actual compliance shall be monitored through
the monthly cost and performance reporis.

H.2 CONTRACTOR IDENTIFICATION. Contractor employees shall wear 2 Government-issued badge while in
Government facilitics. Contractor craployees are required to clearly identify themselves as a contracior at all times
whether in person or on the telephone. Further, sub-contractors must identify their respective prime contractors.

If a contractor employee leaves the company or moves to 2 different agency for support under this contract they will
be required to “check-oat" with their Government Representative (RAQ) and tumn their badge into the Security
Management Office (SMO) and clear all computer systeras to which they have access.

H3 GOVERNMENT-CONTRACTOR RELATIONSHIPS (NON-PERSONAL SERVICES). The
Government znd the contractor understand and agree that the services to be delivered under this contract by the

. contractor to the Government are non-personal services. The parties recognize and agree that no employer
employce relationships exist or will exist under the contract between the Government and Contractor and/or between
the Government and the Contractor's employees. It is therefore, in the best interest of the Government to afford the
parties & full and complete understanding of their respective obligations.

Contractor personnel under this contract shall not:

®  be placed in a position where they arc appointed or employed by a Federal Officer, or are under the
supcrvision, dircction, or evaluation of a Federal Officer, Military or Civilian.

=  be placed in a staff or policy making position.

=  be placed in a position of command, supervision, administration of contro! over Military or Civilian
Personnel, or personnel of other contractors, or become a part of the Govemment organization.

®  beused for the purposc of avoiding manpower ceilings or other personne! rules and regulations or the Civil
Service Commission.

*  be used in administration or supervision of military procurement activitics.

The services to be performed under this contract do not require the contractor or its employees to exercisc personal
judgment and discretion on behalf of the Government, but rather the contractor's employees will act and exercise
personal judgment and discretion on behalf of the contractor.

Rules, rcgulations, directions and requirements which are issued by command authorities under their responsibility
for good order, admynistration, and security are applicablc to all personnel who enter the installation, or who travel
on Government ransportation. This is not to be construed or interpreted to establish any degree of Government
contrel, which is inconsistent with a non-personal scrvice contract,

H.4 CONDUCT OF PERSONNEL. The Contractor, including his assigned personnel, performing services on a
military instaliation shall be guided by and shall obscrve and comply with alf applicable rules, regulations, directions,
and requirements pertaining to conduct of personnel on the military instzliation as prescribed by the Commander of
the military installation during the performance of the required services. The Contractor further agrees to racognize
the authority of the responsible military Commander to suspend, restrain, or restrict the activities of Contractor
personnel whenever in his judgment such action is deerned necessary for the protection of personnel and equipment
under his military jurisdiction.

H.5 TRAINING OF CONTRACTOR EMPLOYEES. The Contractor shall not bill for labor hours or travel
costs associated with contractor employee training unless specifically required and authorized in a task order;



however, with appropriatc Government approval, contractor employees may be allowed to zttend Government
spounsored training at the Contractor’s expense.

H.6 WORK PERIOD AND AUTHORIZED HOLIDAYS. A standard work period is 40 hours per week.
Contract performance is in accordance with Section C and includes shift work as necessary to perform this contract.
Holidays observed by the Goevernment include:

January lst

3rd Monday of January
3rd Mondzy of February
Last Monday of May

July 4th

1st Monday of Scptember
2nd Monday of October
November | 1th

4th Thursday in November
December 25th

When one of the above designated legal holidays falls on a Sunday, the following Monday will be observed as 2
Jegal holiday. When a legal holiday falls on a Saturday, the proceeding Friday is observed as a holiday by U.S.
Government Ageucies.

H.7 GOVERNMENT LIABILITY. The Govemnment shall not be held responsible for damages to property or for
injurics or death to persons that might occur without fault on the part of the Government as a result of, or incident to,
performance of the contract.

H.8 COMPLIANCE WITH APPLICABLE FEDERAL, STATE AND LOCAL REQUIREMENTS
INCLUDING OCONUS PERFORMANCE LOCATIONS. In performing work under this contract, the Contractor
shall comply with ali applicable fedcral, state and local stattes, ordinances, laws, and regulations to include those in
OCONUS locations. This includes all overseas labor laws.

H.9 GOVERNMENT FURNISHED PROPERTY. The contractor will be furnished access (o government
property in order to perform. The title of the cquipment will remain with the government. Specific property 10 be
furnished that is pot located within thc Government facility will be specified. The contractors may be furnished
normal office type support to the extent contractor personpel are collocated within the government facilities. This
means access to computers. desks, facsimile machines, copy machines, telephones, etc.

H.10 5652.209-9003 USE OF CONTRACTOR SUPPORT/ADVISORY PERSONNEL AS CONTRACT
SPECIALISTS (2005). The contractor’s attention is directed to the fact that contractor personnel may assist the
Goverament in a contract administrator role for administration of this contract. Execution of this contract constitutes
approval to release the coniract and contractor’s proposal to Government Support Contractors who have signed Non-
Disclosure and Rules of Conduct/Conflict of Interest Statcments.

H.11 5652.204-9003 DISCLOSURE OF UNCLASSIFIED INFORMATION (2006).

a. On September 21, 2001, the Department of Defense designated Headquarters US Special Operations Command
(USSOCOM) a sensitive unit, as defined by Title 10 United States Code (USC) Section 130b (10 USC 130b). In
kecping with this designation, unclassified information related to USSOCOM military technology acquisitions
managed by USSOCOM or any of its compopent commands, will be designated Controlled Unclassified Information
(CUT). As such, the contractor hereby unequivocally agrees thar it shall rot releasc to anyone outside the
Contractor’s organization any unclassified information, regardless of medium (e.g., film, tape, document,
contractor’s external website, newspaper, magazine, journal, corporate annual report, ete.), pertzining to any part of
this contract or any program related to this contract, unless the Contracting Officer has given prior written approval.
Furthermore, any release of information which associates USSOCOM, Special Operation Forces (SOF), or any
component command with an acquisition program, contractor, or this contract is prohibited uniess specifically
authorized by USSOCOM.



b. Request for approval shall identify the specific information to be released, the medium to be used, and the purpose
for the release. The contractor shall submit the request to the Contracting Officer at least 45 days before the propose
date for rejease for approval. No release of any restricted information shall be made without specific written
authorization by the Contracting Office.

¢. The Contractor shall inciude a similar requirement in cach subcontract under this contract, Subcontractors shall
submut request for authorization to release through the prime contractor to the Contracting Officer.

d. The Contractor further understands that Title 18 USC Section 701 spccifically prohibits the usc of the USSOCOM
cmblem or logo in any medium (e.g., corporate website, marketing brochure, news paper, magazine, etc.) unless
authorized in writing by USSOCOM. Forward any request to usc the USSOCOM emblem or logo through the
Contracting Officer.

H.12 SECURITY CLASSIFICATION. The contractor shall be guided by and safeguard all classified information
either generated by or received under the contract in accordance with the DD Formn 254, Contract Security
Classification Specification, provided as Attachment (1), Section J.

H.13 AUTHORIZED ORDERING OFFICERS. Only Government Contracting Officers with current warrants
issucd by the US Special Operations Command are authorized to issue Task Orders under (his contract. DoDAAC
codes for USSOCOM offices are assigned as follows:

OFFICE DoDAA
SOAL-KA H92236

SOAL-KB H92222
SOAL-KCC H92237

SOD H92238
USASOC H92235
NSWG-1 H92240
TAKO H92241
NSWG4 H92242
NSWG-2 H92243
NSWDG H92244

H.14 5652.216-9004 PROCEDURES FOR ISSUING TASK ORDERS UNDER SINGLE AWARD,
INDEFINITE DELIVERY-INDEFINITE QUANTITY CONTRACTS (2003).

(a) Soliciting Task Order Proposals: When the Government has a requirernent for services/supplies to be
performed/delivered under this contract. the Contracting Officer will issuc a request for task order proposal by
electronic transmission. Each request will include, but not necessarily be limited to, the following:

1) Request for proposal number and/or title;

2) Contract Number;

3) Statement of Work;

4) Instructions to Offerors;

5) Tterns to be delivered and delivery schedule/performance period; and

6) A listing of Government furnished property to be provided to the Contractor, if required.

(b) Urgent Requirerments: In the event of an urgent requirement, the Contractor shal! provide a written proposal
within the timeframe specified by the Contracting Officer in the specified format.

(¢) Submission of Proposals: The Contractor's proposal must comply with the Instructions to Offerors included in the
request for task order proposal. The Contractor shall have no more than 10 days w submit their proposais, unless:

1) A longer timeframe is specified in the request for task order proposal, or
2) It is an urgent requircment.



H.15 ISSUANCE OF TASK ORDERS. Upon receipt of the proposal, the Contracting Officer may:

=  Issue a task order based upon the proposal furnished;
= Negotiate with the Contractor prior to issuing a task order, or,
®  Reject the proposal and cancel the requirement.

Task orders shall be issued on DD Form 1155. Order For Supplics and Services, or similar form. Task orders shall
be consecutively numbered, dated, and shall include supporting docurnents as applicable.

H.16 TASK CRDER COMPLETION. Within sixty (60) days of the completion of task orders, an authorized
representative of the contractor shall certify, in writing, to the Contractisg Officer that the task order is completely
billed. remaining dollars of said amount can be de-obligated and all deliverables have been received and accepted by
the Government. This information shall be used for contract closeout.

H.17 PERIODIC PROGRESS MEETINGS.

a. The Contracting Officer, Program Office, CORs and other government personnel, as appropriate. will mect
periodicaily with the contractor to review the contractor's performance. At these megtings the Contracting Officer
will apprise the contractor of how the government views the contractor's performance and the contractor shall apprise
the government of problems, if any, being experienced. The contractor shall also notify the Contracting Officer (in
writing) of any work being performed, if any, that the contractor considers over znd above the requirements of the
contract. Appropriate action shall be taken to tesoive outstanding issues.

b. These meetings may be held more frequently during the first year of the contract period, and as needed, but not
less than annuelly thereafter. Progress meeting are anticipated to be held quarterly; however, the frequency may be
reduced if so determined by the government.

¢. The minutes of these meetings will be produced in writing, signed by the Contracting Officer, and distributed to
the functional arca and the contractor. Should the contractor not concur with the minutes, the contractor will set out
in writing to the Contracting Officer any areas of non-concurrcnce.

H.18 LOGISTICS SUPPORT PRIVILEGES.

a. Logistics Support privileges may be authorized for Contractor personnel in overseas areas with prior approval of the
overseas component commander. Authorized logistics support privileges will be within the discretion of the Contracting
Officer but in no event will such support exceed that permitied under the Applicable Statue of Forces Agrecment
(SOFA), or other controlling regulations. Such support may include the following:

(1) Commissary (includes rationed items)

(2) AAFES Facility (Military Exchange) (includes rationed items)

(3) Military Banking Facility

(4) Military Postal Services - APQ (Personal Mail Only)

(3) Petroleum and Oil Products

(6) Officer's or UCO/EM Club

(7) Armecd Forces Recreation Facilities

(8) Class VI (Alccholic beverages, includes rationed items)

(8) Customs Excmption

(10) Legal Assistance

(11) Local government transportation for official Government business
{non-tactical vehicle)

(12) Local Morale/Welfare Recreation Services

(13) Mortuary Services

(14) Transient Billets

(15) POV (privately-owned vehicle) license/registration

(16) DoDD School 2s available {not reimbursablc by the Government)



(17) Authorized to have spousc and family members to accompany and reside with member (at no cost to the
U.S. Government or host nation)

b. The contractor/contractor personnel shall be responsible for the return of all logistics support items (i.¢., ID cards,
ration cards, POV tags and registration, POV and GOV operator’s licenscs, etc.) prior to the departure from an
overscas area of operation.

H.19 REIMBURSEMENT FOR WAR-HAZARD LOSSES.
(a) Costs for providing employee war-hazard benefits are allowablc if the Contractor—

(1) Submits proof of loss files to support payment ot denial of cach claim;

(2) Subject to Contracting Officer approval, makes lump sum final settlement of any open claims and obtains
necessary release documents within one year of the expiration or termination of this contract, unless otherwise
extended by the Contracting Officer; and

(3) Provides the Contracting Officer 2t the time of final setilement of this contract- -
() An investigation report and cvaluation of any potential claim; and

(I} An cstimate of the dollar amount involived should the potential claim mature.

{b) The cost of insurance for liabilities reimbursable under this clause is not allowable.

(c) The Contracting Officer may requirc the Contractor o assign to the Government all right, title, and interest to
any rcfund, rebate, or recaphure arising out of any claim settlements.

(d) The Contractor agrees to- -

(1) Investigate and promptly notify the Contracting Officer in writing of any occurrence which may give risc to 2
claim or potential claim, including the estimated amount of the claim;

(2) Give the Contracting Officer immediate writicn notice of any suit or action filed which may resuit in a payment
under this ¢lause; and

(3) Provide assistance to the Government in connection with any third party suit or claim relating to this clause
which the Government elects to prosccute or defend in its own behalf.

H.20 OVERSEAS COST DIFFERENTIAL.

a. In special or unusual situatiops where the contractor is required to work outside the continental U.S. (OCONUS)
locations, a foreign differential rate for OCONUS hires may be authorized by the Contracting Officer. The
differential percentage shall be applied to the contract rate, Schedule B, of the labor category of the individual being
assigned. The assigned contractor personne! must meet all requirements of this contract as far as essential personncl
and/or resume requirements if applicable. Per Diem shall not be authorized at the same time the cost differential is
invoked in the task order.

b. The Contracting Officer shall utilize the U.S. Department of Statc Indexes of Living Costs Abroad. Quarters
Allowances, and Hardship Differentials in effect at time of task order negotiations to determine the applicable
differential cost to be authorized unless fixed in the contract.

H.21 PHASE-OUT SERVICES (Jan 2002).

a. Pursuant to Clause 52.237-3, Continuity of Services, the contractor shall, upon the Contracting Officer's written
notice, furnish phase-out services for up to 60 days after the last day of the final ordering period or upon exercise of
the option perjod, whichever is later. During the phasc-out period, the contractor shall permit nop-interference
observation of the contract performance by the successor contractor (excluding aceess to proprictary data or areas),
The contractor shall allow the successor to use an “over the shoulder” method to assist in developing his capability to



commence responsibility for full operations and maintenance. During the foregoing actions, the contractor shall
comply with all applicable laws and regulations of OCONUS and CONUS performance locations.

b. The Phase-out effort shall be performed in accordance with the pricing structure of the CLIN 6000,

L.22 AREA WAGE DETERMINATION RATES.
The following wage determinations or the most current revisions will apply to this contract:

Wage Detenmination No. Date o t Revisi Location and State
2005-3034 (Rev 04) 11/02/2006 Pensacola, FL
2005-2532 (Rev 02) 09/25/2006 Draper, UT
2005-2080 (Rev 03) 12/11/2006 Ft Carson, CO
2005-2394 (Rev 03) 09/27/2006 Ft Bragg, NC
2005-2544 (Rev 02) 09/28/2006 Norfolk, VA
2005-2302 (Rev 02) 09/14/2006 Stennis, MS
2005-2188 (Rev 03) 11/03/2006 Ft Campbell, KY
2005-2416 (Rev 03) 10/05/2006 Cleveland, OH
2005-2004 (Rev 03) 12/08/2006 Birmingham, AL
2005-2062 (Rev 03) 11/29/2006 Mountain View, CA
2005-2104 (Rev 03) 11/07/2006 Riverdale, MD
2005-2058 (Rev 03) 12/11/2006 San Diego, CA
2005-2376 (Rev 01) 09/18/2006 Ft Wadsworth, NY

END OF SECTION H



Section I - Coniract Clauses

CLAUSES INCORPORATED BY REFERENCE

52.202-1
52.203-3
52.203-5
52.203-6
52.203-7
52.203-8

52.203-10
52.203-12

52.204-2
52.204-4
52.204-9
52.209-6

52.215-2
52.215-8
52.215-11

52.215-12
52.215-13
52.215-14
52.215-15
52.215-17
52.215-18

52.215-21

52.2164
52.219-6
52.219-8
52.219-14
52.222-]
52.222-3
522224

52.222-21
52.222-26
52.222-2%
52.222-35

52.222-36
52.222-37

52.222-41
52.222-44

52.223-5
52.223-6
52.223-10

Definitions JUL 2004
Gretuities APR 1984
Covenant Against Contingent Fecs APR 1984
Restrictions On Subcontractor Sales To The Government SEP 2006
Anti-Kickback Procedures JUL 1995

Cancellation, Rescission, and Recovery of Funds for lllegal or JAN 1997
Improper Activity
Pricc Or Fee Adjustment For Illegal Or Improper Activity ~ JAN 1997

Limitation On Payments To Influence Certzin Federal SEP 2005
Transactions

Security Requircments AUG 1996
Printed or Copicd DoubJe-Sided on Recycled Paper AUG 2000
Personal Identity Verification of Contractor Personne] NOV 2006

Protecting the Government's Interest When Subcontracting ~ SEP 2006
With Contractors Debarred, Suspended, or Proposed for
Debarment

Audit and Records—-Negotiation JUN 1999
Order of Precedence~-Uniform Contract Format OCT 1997
Price Reduction for Defective Cost or Pricing Data— OCT 1997
Modifications

Subcontractor Cost or Pricing Data OCT 1997
Subcontractor Cost or Pricing Data—Modifications OCT 1997
Integrity of Unit Prices OCT 1997
Pension Adjustments and Asset Reversions OCT 2004
Waiver of Facilitics Capital Cost of Money OCT 1997

Reversion or Adjustment of Plans for Postretirement Benefits JUL 2003
(PRB) Other than Pensions

Requirements for Cost or Pricing Data or Information Other OCT 1997
Than Cost or Pricing Data~Modifications

Economic Price Adjustment-Labor and Material JAN 1997
Notice Of Total Small Business Set-Aside JUN 2003
Utilization of Srnall Business Concems MAY 2004
Limitations On Subcoutracting DEC 1996
Notice To The Government Of Labor Disputes FEB 1997
Convict Labor JUN 2003

Contract Work Hours and Safety Standards Act - Overtime  JUL 2005
Compensation

Prohibition Of Segragated Facilities FEB 1999
Equal Opportunity APR 2002
Notification Of Visa Denial JUN 2003

Equal Opportunity For Special Disabled Veterans, Veterans  SEP 2006
of the Vietnam Era, and Other Eligible Veterans

Affirmative Action For Workers With Disabilities JUN 1998
Employment Reports On Special Disabled Veterans, Veterans SEP 2006
Of The Vietnam Ere, and Other Eligible Veterans

Service Contract Act Of 1965, As Amended TUL 2005
Fair Labor Standards And Service Contract Act - Price FEB 2002
Adjustment

Pollution Prevention and Right-to-Know Information AUG 2003
Drug-Free Workplace MAY 2001

Waste Reduction Program AUG 2000



52.223-14
52.224-]
52.224-2
52.225-3

52.225-13
52.226-1

52.227-1
52.227-2

52.227-3
52.228-4
52.228-5
52.229-3
52.229-6
52.232-1
52.232-7 At TI

52.232-8

52.232-9

52.232-11
52.232-17
52.232-20
52.232-23
52.232-24
52.232-25
52.232-33

52.233-1
52.233-3
52.233-4
52.237-2

52.237-3
52.237-9

52.239-1
52.242-1
52.242-2
52.242-3
52.242-4
52.242-13
52.242-15
52.243-1
52.243-2
52.243-3
52.2434
52.244-5
52.244-6
52.245-1
52.245-2 At 1

52.245-4

Toxic Chemical Release Reporting
Privacy Act Notification
Privacy Act

Buy American Act--North American Free Trade Agreement—

Israeli Trade Act

Restrictions on Certain Foreign Purchases

Utilization Of Indian Organizations And Indian-Owned
Econoruic Enterprises

Authorization and Consent

Notice And Assistance Regarding Patent And Copyright
Infringement

Patent Indemnity

Workers' Compensation and War-Hazard Insurance Overseas

Insurance - Work On A Government Installation
Federal, State And Local Taxes

Taxes--Foreign Fixed-Price Contracts

Payments

Payments Under Time-And-Materials And Labor Hour
Contracts (Aug 2005) - Alterpate IT

Discounts For Prompt Payment

Limitation On Withholding Of Payments

Extras

Intcrest

Limitation Of Cost

Assignment Of Claims

Prohibition of Assignment of Claims

Prompt Payment

Payment by Electronic Funds Transfer~Central Contractor
Registration

Disputes

Protest After Award

Applicable Law for Breach of Contract Claim
Protection Of Government Buildings, Equipment, And
Vegetation

Continuity Of Services

Waiver of Limitation on Severance Payments to Foreign
Nationals

Privacy or Security Safeguards

Notice of Intent to Disallow Costs

Production Progress Reports

Penalties for Unallowabic Costs

Certification of Final lndirect Costs

Bankruptey

Stop-Work Order

Changes--Fixed Price

Changes--Cost-Reimbursement
Changes--Time-And-Material Or Labor-Hours
Changes

. Competition [n Subcontracting

Subcontracts for Commercial Items
Property Records

Government Property (Fixed-Price Contracts) (May 2004) -

Alternatc 1
Goveroment-Furnished Property (Short Forr)

AUG 2003
APR 1984
APR 1984
NOV 2006

FEB 2006
JUN 2000

JUL 1995
AUG 1996

APR 1984
APR 1984
JAN 1997
APR 2003
JUN 2003
APR 1984
FEB 2002

FEB 2002
APR 1984
APR 1984
JUN 1996
APR 1984
JAN 1986
JAN 1986
OCT 2003
OCT 2003

JUL 2002
AUG 1996
OCT 2004
APR 1984

JAN 1991
AUG 2003

AUG 1996
APR 1934
APR 1991
MAY 2001
JAN 1997
JUL 1995
AUG 1989
AUG 1987
AUG 1987
SEP 2000
AUG 1987
DEC 1996
SEP 2006
APR 1984
APR 1984

JTUN 2003



52.245-5

52.245-11
52.245-19
52.246-4
52.246-5
52.246-6
52.246-25
52.249-2

52.249-6
52.249-8
52.245-14
52.253-1
252.201-7000
252.203-7001

252.203-7002
252.204-7000
252.204-7002
252.204-7003

252.204-7005
252.205-7000
252.209-7004

252.215-7000
252.215-7002
252.222-7002
252.223-7004
252.223-7006

252.225-7001
252.225-7002
252.225-7007

252.225-7012
252.225-7041
252.225-7042
252.226-7001

252.227-7000
252.227-7001
252.227-7013
252.228-7003
252.228-7006
252.229-7005
252.231-7000
252.232-7003
252.232-7008
252.233-7001
252.243-700)
252.243-7002
252.245-7001

Government Property (Cost-Reimbursement Time-And-
Materials, Or Labor Hour Contracts)

Government Property (Facilities Use)

Government Property Fumnished "As Is™

Inspection Of Services—Fixed Price

Inspection Of Services Cost-Reimbursement
Inspection--Time-And-Material And Labor-Hour
Limitation Of Liability—Services

Termination For Convenicnce Of The Government (Fixed-

Price)

Termination (Cost Reimburscment)

Default (Fixed-Price Supply & Service)

Excusable Delays

Computer Generated Forms

Contracting Officer's Representative

Prohibition On Persons Convicted of Fraud or Gther Defense-
Contract-Related Felonies

Display Of DOD Hotline Poster

Disclosure Of Information

Payment For Subline Iteyns Not Separately Priced
Control Of Government Personnel Work Product
252.204-7004 Alt A Central Contractor Registration (52.204-7) Alternate A
Oral Attestation of Security Responsibilities

MAY 2004

APR 1984
APR 1984
AUG 1996
APR 1984
MAY 2001
FEB 1997
MAY 2004

MAY 2004
APR 1984
APR 1984
JAN 1991
DEC 1991
DEC 2004

DEC 1991
DEC 1991
DEC 1991
APR 1992
NOV 2003
NOV 2001

Provision Of Information To Cooperative Agrecement Holders DEC 1691
Subcontracting With Firms That Are Owned or Controlled By DEC 2006

The Government of a Terrorist Country

Pricing Adjustments

Cost Estimating System Requirements

Compliance With Local Labor Laws (Overseas)

Drug Free Work Force

Prohibition On Storage And Disposal Of Toxic And
Hazardous Materials

Buy American Act And Balance Of Payments Program
Qualifying Country Sources As Subcontractors
Prohibition on Acquisition of United States Munitions List
Items from Communist Chinese Military Companies
Prefercace For Certain Dormestic Commoditics
Correspondence in English

Authorization to Perform

Utilization of Indian Organizations and Indian-Owncd
Economic Enterprises, and Native Hawaiian Small Business

Concerns
Non-estoppel

Release Of Past Infringement

Rights in Technical Data—Noncommercial Items
Capture and Detention

Compliance With Spanish Laws and Insurance
Tax Exemptions (Spain)

Supplemental Cost Prineiples

Electronic Submission of Payment Requests
Assignmment of Claims (Overscas)

Choice of Law (Overseas)

Pricing Of Contract Modifications

Requests for Equitable Adjustment

Reports Of Govemment Property

DEC 1991
DEC 2006
JUN 1997
SEP 1988
APR 1993

JUN 2005
APR 2003
SEP 2006

JUN 2004
JUN 1997
APR 2003
SEP 2004

OCT 1966
AUG 1984
NOV 1995
DEC 1991
DEC 1998
JUN 1997
DEC 1991
MAY 2006
TUN 1997
JUN 1967
DEC 1991
MAR 1998
MAY 1994



252.246-7000 Material Inspection And Receiving Report MAR 2003

252.247-7023 Alt Tl Transportation of Supplies by Sea (May 2002) Altemate 11l MAY 2002

252.247-7024 Notification Of Transportation Of Supplies By Sea MAR 2000

CLAUSES INCORPORATED BY FULL TEXT

52.215-19 NOTIFICATION OF OWNERSHIP CHANGES (OCT 1997)

(2) The Contractor shall make the following notifications in writing:

(1) When the Contractor becomes aware that a change in its owncrship has occurred, or is certain to occur, that could
result in changes in the valustion of its capitalized assets in the accounting records, the Contractor shall notify the

Administrative Contracting Officer (ACO) within 30 days.

(2) The Contractor shall also notify the ACO within 30 days whenever changes o asset valuations or any other cost
changes have occurred or are certain to occur as a result of a change in ownership.

(b) The Contractor shail—
{1) Maintain current, accurate, and complete inventory records of asscts and their costs;
(2) Provide the ACO or designated representative ready access to the records upon request;

(3) Ensure that all individual and grouped assets, their capitalized values, accumulated depreciation or amortization,
and remaining uscful lives are identified accurately before and after cach of the Conptractor's ownership changes: and

{4) Retain and continue to maintain depreciation and amortization schedules based on the asset records maintained
before each Contractor ownership change.

The Contractor shall include the substance of this clause in all subcontracts under this contract that meet the
applicability requirement of FAR 15.408(k).

(End of clause)

52.216-18 ORDERING. (OCT 1995)

(2) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or
task orders by the individuals or activitics designated in the Schedule. Such orders may be issued from 15 Jul 2007
through 14 Jul 2012.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the cvent of conflict
between a delivery order or task order and this contract, the contract shal! control.

{c) If mailed, a delivery order or task order is considered "issued” when the Government deposits the order in the
mail. Orders may be issued orally, by facsimile, or by elcctronic commerce methods only if authorized in the
Schedule.

(End of clause)

52.216-19  ORDER LIMITATIONS. (OCT 1993)

(a) Minimum order. When the Governiment requires supplies or services covered by this contract in an amount of

less than $2,500.00, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those
supplies or scrvices under the contract.



(b) Maximum order. The Contractor is not obligated to honor:
(1) Any order for a singlc item in excess of §1,000,000.00:
(2) Any order for 2 combination of items in excess of §5,000,000.00; or

(3) A series of orders from the same ordering office within 3 days that together call for quantitics exceeding the
limjtation in subparagraph (1) or (2) above,

(¢) If this is 2 requirements contract (i.¢., includes the Requirements clause at subsection 52.216-21 of the Federal
Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the
Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) above.

(d) Notwithsianding paragraphs (b) and (c) above, the Contractor shall honor any order exceeding the maximum
order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within 3days after
issuance, with written notice stating the Contractor’s intent not to ship the item (or items) calied for and the reasons.
Upon receiving this notice, the Government may acquire the supplies or services from another source.

(End of clause)
52.216-22 INDEFINITE QUANTITY. (OCT 1995)

(2) This is an indefinite-quantity contract for the supplies or services specificd, and effective for the period stated, in
the Schedule. The quantities of supplies and scrvices specified in the Schedule are estimates only and are not
purchased by this contract,

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering
clause. The Contractor shall fitrnish to the Government, when and if ordered, the supplies or services specified in
the Schedule up to and including the quantity designated in the Schedule as the "maximum”. The Government shall
order at least the quantity of supplics or services designated in the Schedule as the "minimum®”.

(c} Except for any limitations on quantities in the Order Limitations clause or in the Schedule. there is no limit on the
number of orders thet may be issued. The Government may issue orders requiring delivery to multiple destinations
or performance at muitiple locations.

(d) Any order issucd during the effective period of this contract and not completed within that peniod shall be
completed by the Contractor within the time specified in the order. The contract shall govem the Contractor’s and
Government's rights and obligations with respect to that order to the same extent as if the order were completed
during the contract's effective period; provided. that the Contractor shall not be required to make any deliveries
under this contract afier 14 Jul 2012. -

{End of clause)

52.222-2 PAYMENT FOR OVERTIME PREMIUMS (JUL 1990}

(2) The use of overtime is authorized under this conmract if the overtime premium cost does not exceed zero or the
overtime premium is paid for work --

(1) Necessary to cope with emergencies such as those resulting from accidents, natura] disasters, breakdowns of
production equipment, or occasional production bottlenecks of a sporadic nature;

(2) By indirect-labor employces such as those performing duties in connection with administration, protection,
transportation, meintenance, standby plant protection, operation of utilities, or accounting;

(3) To perform tests, industrial processcs, laboratory procedures, loading or unloading of transportation



conveyances, and operations jn flight or afloat that are continuous in nature and cannot reasonably be interrupted or
completed otherwise; or

{(4) That will result in lower overall costs to the Government.

(b) Any request for cstimated overtime premiums that exceeds the amount specified above shall include all estimated
overtime for contract completion and shall--

(1) 1dentify the work unit; e.g., department or section in which the requested overtime will be used, together with
prescat workload, staffing, and other data of the affected unit sufficient to permit the Contracting Officer to evaluate
the necessity for the overtime;

(2) Demonstrate the effect that denial of the fequcst will have on the contract delivery or performance schedulce;

(3) Identify the extent to which approval of overtime would affect the performance or payments in connection with
other Government contracts, together with identification of cach affected contract; and

(4) Provide reasons why the required work cannot be performed by using multishift operations or by employing
additional personnel,

(End of clausc)

52.243-7 NOTIFICATION OF CHANGES (APR 1984)

(a) Definitions.

"Contracting Officer,” as used in this clause, does not include a2ny representative of the Contracting Officer.
"Specifically authorized representative (SAR)," as used in this clause, means any person the Contracting Officer has
so desigpated by written notice (a copy of which shall be provided to the Contractor) which shail refer to this
subparagraph and shall be issued to the designated representative before the SAR cxercises such authority.

(b) Notice. The primary purpose of this ¢lausc is to obtain prompt reporting of Government conduct that the
Contractor considers to constitute a change to this contract. Except for changes identified as such in writing and
signed by the Contracting Officer, the Contractor shall notify the Admiristrative Contracting Officer in writing,
within 10 calendar days from the date that the Contractor identifies any Government conduct (including actions,
inactions, and wriiten or oral communications) that the Contractor regards as 2 change to the contract terms and
conditions. On the basis of the most accurate information avaiiable to the Contraclor, the notice shall state—

(1) The date. naturc, and circumstances of the conduct regarded as a change;

(2) The name, function, and activity of each Govenment individual and Contractor official or employce involved in
or knowledgeabie about such conduct;

(3) The identification of any documents and the substance of any oral communication involved in such conduct;
(4) In the instance of alleged acceleration of scheduled performance or delivery, the basis upon which it erose;

(5) The particular elements of contract performance for which the Contractor may seek an equitable adjustment
under this clavse, including--

(i} What contract line iteros have been or may be affected by the alleged change;

(ii) What labor or materials or both have been or may be added. deleted, or wasted by the alleged change;



(iii) To the extent practicable, what delay and djsruption in the manner and sequence of performance and ¢ffect on
continued performance have been or may be caused by the alleged change;

(iv) What adjustments to contract price, delivery schedule, and other provisions affected by the alicged chenge are
estimated; and

{6) The Coniractor's estimate of the time by which the Government must respond to the Contractor's notice to
minimize cost, delay or disruption of performance.

(¢) Continued performance. Following submission of the notice required by (b) above, the Contractor shall
diligently continue performance of this contract to the maxinmun extent possible in accordance with its terms and
conditions as construed by the Contractor, unless the noticc reports 2 direction of the Contracting Officer or a
communication from a SAR of the Contracting Officer, in cither of which events the Contractor shall continue
perfonmance; provided, however, that if the Contractor regards the direction or communication as a change as
described in (b) above, notice shall be given in the manner provided. All directions, cormmunications,
intcrpretations, orders and similar actions of the SAR shall be reduced to writing and copics furnished to the
Contractor and to the Contracting Officer. The Contracting Officer shall countermand any action which exceeds the
authority of the SAR.

{d) Government responsc. The Contracting Officer shall promptly, within 5 calendar days after receipt of notice,
respond to the notice in writing. In responding, the Contracting Officer shall cither--

(1) Confirm that the conduct of which the Contractor gave notice constitutes a change and when neccssary direct the
mode of further performance;

(2) Countermand any commugication regarded as 2 change;

(3) Deny that the conduct of which the Contractor gave notice constitutes a change and when necessary direct the
mode of further performance; or

(4) In the event the Contractor's notice information is inadequate to make a decision under (1), (2), or (3) above,
advise the Contractor what additional information is required, and establish the datc by which it should be furnished
and the date thereafter by which the Government will respond.

(e) Equitable adjustments.

(1) U the Contracting Officer confirms that Government conduct effected a change as alleged by the Contractor, and
the conduet causes an increase or decrease in the Contractor's cost of, or tbe time required for, performance of any
part of the work under this contract, whether changed or not changed by such conduct, an equitable adjustment shall
be madce--

(i) In the contract price or delivery schedule or both; and
(ii) In such other provisions of the contract as may be affected.

(2) The contract shall be modified in writing accordingly. In the case of drawings, designs or specifications which
are defective and for which the Government is responsible, the equitable adjustment shall include the cost and time
extension for delay reasonably incurred by the Contractor in atternpting to comply with the defective drawings,
designs or specifications before the Contractor identificd, or reasonably should have identified, such defect. When
the cost of property made obsolete or excess as a result of 2 change confirmed by the Contracting Officer under this
clause is included in the equitable adjustment, the Contracting Officer shall have the right to prescribe the manner of
disposition of the property. The equitable adjustment shall not include increased costs or time extensions for delay
resulting from the Contractor's failure to provide notice or to contipue performance as provided, respectively, in (b)
and (c) above.



Note: The phrases “contract price” and “cost” wherever they appear in the clause, may be appropriately modified to
apply to cost-rcimbursement or incentive contracts, or to combinations thereof,

(End of clause)
52.244-2 SUBCONTRACTS (AUG 1998)
(a) Definitions. As used in this clausc--

Approved purchasing system mcans a Contractor’s purchasing system that has been reviewed and approved in
accordance with Part 44 of the Federal Acquisition Regulation (FAR),

Consent to subcontract means the Contracting Officer’s written consent for the Contractor to enter into a particuler
subcontract.

Subcontract mcans any contract, as defined in FAR Subpart 2.1, enterec into by a subcontractor to furnish supplies
or services for performance of the prime contract or a subcontract. It includes, but is not limited to, purchase orders,
and changes and modifications to purchase orders.

(b) This clause does not apply to subcontracts for special test equipment when the ¢ontract contains the clause at
FAR 52.245-18, Specia! Test Equipment.

(c) When this clausc is included in 2 fixed-price type contract, consent to subcontract is required only on unpriced
contract actions (including unpriced modifications or unpriced delivery orders), and only if required in accordance
with paragraph (d) or {¢) of this clause.

(d) If the Contractor docs not have an approved purchasing sy'tstem, consent to subcontract is required for any
subcontract that--

(1) Is of the cost-rcimbursement, time-and-materials, or labor-hour type; or

(2) Is fixed-price and cxceeds--

(i) For a contract awarded by the Department of Defense, the Coast Guard, or the National Acronautics and Space
Administration, the greater of the simplified acquisition threshold or § percent of the total estimated cost of the

contract; or

(if) For a contract awarded by a civilian agency other than the Coast Guard and the National Aeronautics and Spacc
Administration, either the simplified acquisition threshold or 5 percent of the total estimated cost of the contract.

(e) If the Contractor has an approved purchasing system, the Contractor nevertheless shall obtain the Contracting
Officer's writent consent before placing any subcontracts.

(1) The Contractor shall notify the Coﬁh-acting Officer reasonably in advance of placing any subcontract or
modification thereof for which conseat is required under paragraph (¢), (d), or (¢) of this clause, including the
following information:

(i) A description of the supplies or services 10 be subcontracted.

(i1) Identification of the type of subcontract 1o be used.

(ii1) Identification of the proposed subcontractor.

(iv) The proposed subcontract price.



(v) The subcontractor's current, complete, and accurate cost or pricing data and Certificate of Current Cost or Pricing
Data, if required by other contract provisions.

(vi) The subcontractor's Disclosure Statergent or Certificate relating to Cost Accounting Standards when such data
are required by other provisions of this contract.

(vit) A negotiation memorandum rcflecting--

(A) The principal elements of the subcontract price negotiations;

(B) The most significant considerations controlling establishment of initial or revised prices;
(C) The reason cost or pricing data werc or were not required;

(D) The cxtent, if any, to which the Contractor did not rely on the subcontractor's cost or pricing data in determining
the price objective and in ncgotiating the final price;

(E) The extent to which it was recognized in the negotiation that the subcontractor's cost or pricing data were not
accuraie, complete. or current; the action taken by the Conltractor and the subcontractor; and the effect of any such
defective data on the total price negotiated;

(F) The rcasons for any significant difference between the Contractor's price objective and the price negotiated; and
(G) A complete explanation of the incentive fee or profit plan when incentives are used. The explapation shall
identify cach critical performance ¢lement, management decisions used to quantify cach incentive element, reasons

for the incentives, and 2 summary of all irade-off possibilities considered.

(2) The Contractor is not required to notify the Contracting Officer in advance of catering into any subcontract for
which consent is not required under paragraph (c), (d), or (¢) of this clause.

(g) Unless the consent or approval specifically provides otherwise, ncither consent by the Contracting Officer to any
subcontract nor approval of the Contractor's purchasing system sball constitute a detcrmination--

(1) Of the acceptability of agy subcontract terms or conditions;

(2) Of the allowability of any cost under this contract; or

(3) To relieve the Contractor of any responsibility for performing this contract.

(h) No subcontract or modification thereof placed under this contract shall provide for payment on a cost-plus-a-
perceatage-of-cost basis, and any fee payable under cost-reimbursement type subcontracts shail not exceed the fee
limitations in FAR 15.404-4(c)(4)(i).

(1) The Contractor shall give the Contracting Officer immediate written notice of any action or suit filed and prompt
notice of any claim made against the Contractor by any subcontractor or vendor that, in the opinion of the
Contractor, may result in litigation related in any way to this contract, with respect to which the Contractor may be
entiiled to reimbursement from the Government.

(i) The Government reserves the right to review the Contractor’s purchasing system as set forth in FAR Subpart 44.3.

(k) Paragraphs (d) and (f) of this clause applys to al} subcontracts that were not cvaluated during initial negotiations.

(End of clause)



252.225-7043  ANTITERRORISM/FORCE PROTECTION POLICY FOR DEFENSE CONTRACTORS
OUTSIDE THE UNITED STATES (MAR 2006)

(a) Definition. United States, as used in this clause, means, the 50 States, the District of Columbia, and outlying
arcas.

(b) Except as provided in paragraph (c) of this clause, the Contractor and its subcontractors, if performing or
traveling outside the United States under this contract, shall-—-

(1) Affiliate with the Overseas Security Advisory Council, if the Contractor or subcontractor is a U.S. entity;

(2) Ensure that Contractor and subcontractor personnel who are U.S. nationals and are in-country on a non-transitory
basis, register with the U.S. Embassy, and thar Contractor and subcontractor personne! who are third country
nationals comply with any security related requirements of the Embassy of their nationality:

(3) Provide, to Contractor and subcontractor personnel, antiterrorism/force protection awarcncss information
commensurate with that which the Department of Defense (DoD) provides to its military and civilian personnel and
their families. to the extent such information can be made available prior to travel outside the United States; and

(4) Obtain and comply with the most current antiterrorism/force protection guidance for Contractor and
subcontracior personnel.

(c) The requirements of this clause do not apply to any subcontractor that is—
(1) A foreign government;

(2) A representative of a foreign government; or

(3) A foreign corperation whoily owned by a foreign government.

(d) Information and guidance pertaining to DoD antiterrorism/force protection can be obtained from apolicable
information cited in PGI 225.7403-1.

(End of clause)
5652.201-9002 Authorized Changes Only by Contracting Officer (2005)

The Contractor shall not comply with any order, direction or request of Government personnel unless it is issued in
writing and signed by the Contracting Officer, or is pursuant to specific authority otherwise included as part of this
contract. Except as specified herein, no order, statement, or conduct of Government personnel who visit the
contractor’s facilities or in any other manner communicates with Contractor personnel during the performance of this
contract shall constitute a change under the Changes clause in Section 1. In the event the Contractor effects any
change at the direction of eny person other the Contracting Officer, the change will be considered to have been made
without authority and no adjustment will be made in the contract price to cover any increase in cost incurred as 2
result thercof. The address and telephone number of the Contracting Officer is:

Charles E Bright

7701 Tampa Point Blvd,
MacDill AFB, FL 33621-5323
Phone: (813) 282-8795 ext 6105
Fax: (813) 286-2264

Email: brighte@socom. mil

{end of clause)



3652.204-9002 Instructions for the Use of Electronic Contracts (2000)

In accordance with DoD policy, this solicitation and the resulting contract will be executed and documented through
electronic means. As a result, the use of the terms "documented," “copy,” "printed,” "in writing,” or "written” within
this document shali refer to all electronically transmitted documents that will become part of the electronic contract
file and an official government record. Any reference to official signatures and signed documents shall refer to
electronic signatures. Whenever an clectronic signature is used it shall have to full force and effect as a handwritten
signature.

(end of clause)
5652.216-9005 Government Down Time for Various Reasoas (2005)

From time to time Government installations may be closed in response to an unforeseen emergency or similar
occurrence, or by order of the President, Secretary of Defense, or installation commander. Designated emergencies
include, but are not limited to, adverse weather such as snow or flood, 2n act of God such as a tornado or earthquake,
acts of war or tcrrorism, computer failurcs, or a base disaster such as a natural gas leak or fire.

(a) Under such designated emergencies or other ordered base closures, contracter personne! will not be allowed on
the Government instaliation unlcss specifically approved by the Contracting Officer in accordance with installation
policies and procedures. If an emergency requiring installation closure occurs while contractor personnel are on the
installation, contractor personnel shall promptly secure all government furnished property appropriately and evacuate
in an cxpedient but safe manner unless otherwise directed by the Contracting Officer.

(b) If the installation closure causes a delay in the work required by the contract, the Government ray:
(3) grant a time cxtcnsion in each task order delayed by the closure equal to the time of the closure, subject
to the availability of fonds.
(ii) terminate the work or a portion of the work.
(1ii) reschedule the work on any day satisfactory to both parties.
(iv) permit the contractor to perform at an off-site location during the period of installation closure if
meaningful work can be accomplished. Contractor shall certify to the government by letier within 5 business
days of returning to work the nature and scope of the work completed off-site. There shall be no adjustment
o the contract labor rates for work performed off the installation.
(v) requirc that the Contractor continue on-sitc performance during the instailation closurc period in
accordance with installation procedures.

(end of clausc)
5652.231-9001 Allowable Travel Costs (2003)

(a) Pursuant to Public Law 99-234, reasonable and allowable Contractor costs for transportation associated with the
performance of this contract may be reimbursed upon milcage, rates, actual costs, or 2 combination thereof, lodging,
meals and incidental expenscs miay be based upon per diem, actual expense, or 2 combination therefore, provided
that the method used results in a reasonable charge. The cost above shail be determined reasonable and allowable to
the cxtent that they do not exceed, on 2 daily basis, the maximum per diem rate in effect at the time of trave] as set
forth in:

(1) Federal Travel Regulations, Volume 2, DoD Civilian Personnel, Appendix A, prescribed by the
Department of Defense, for trave) in Alaske, Hawaii, the Commonwealth of Puerto Rico, and the territories
and possessions of the United States, available on a subseription basis from the Superintendent of
Documents, U.S. Government Printing Office, Washington DC 20402, Stock No. 906-010-000000-1; or at
http:/Awww. gsa.goviPortal/gsa/ep/contentView.do?P=MT T&contentld=13265&contentType=GSA_BASIC
in electronic format.



(2) Standerdized Regulations (Government Civilians, Foreign Arcas), Section 925, “Maximum Travel Per
Diem Allowanee for Foreign Arcas,” prescribed by the Departraent of State, for travel in arcas not covered
in (2)(1) of this clause, available on a subscription basis from the Superintendent of Documents, U.S.
Government Printing Office, Washington DC 20402, Stock No. 744-008-000000-0; or at

http://www.state. gov/m/a/als/prdm/2002/9892 him in clectronic formet

(b) Cited Federal Regulations are not incorporated in their entirety. Only sections defining lodging, meals and
incidental expenscs and those scctions dealing with special or unusual situations and setting forth maximum per diem
rates are incorporated hercin.

{end of clause)
5652.232-9002 Time and Matedals/Ceiling Price Indefinite Delivery Contracts (1998)

Ceiling Price: Tac term "ceiling pricc” as used in the clauses FAR 52.232-7 "Payments Under Time and Materials
and Labor-Hour Contracts”. and the term "estimated cost” in FAR 52.232-20 "Limitation of Cost” and 52.232-22
"Limitation of Funds" shall be applicable to cach CLIN or SLIN specified in Schedule B. The Government shall not
be obligated to pay the contractor any amount in excess of the ceiling price for cach CLIN/SLIN set forth in
Schedule B unless and until the Contracting Officer has notificd the contractor in writing that the ceiling price has
been increased and has specified in the notice a revised ceiling price for performance under the contract for that
CLIN/SLIN.

(end of clausc)
5652.233-9000 Independent Review of Agency Protests (2005)

All protests shall be submitted through the Contracting Officer. A request for an independent review of the protest
decision may be madc to the Director of Procurement, Submit request in accordance with FAR 33.104{(d)(4) to:
United States Special Operations Command Directorate of Procurement, Chief, (SOAL-KM), 7701 Tampa Point
Blvd., MacDill AFB, FL 33621, Fax (813) 828-7504.

(end of clausc)
5652.237-9000 Contractor Personnel Changes (1998)

(a) The contractor shall have the right to remove his personne! 2ssigned to perform the tasks hereunder and to
substitute other qualified personnel provided that the Contracting Officer is notified of such removal and
replacement. The contractor shall notify the Contracting Officer prior to such change, giving the new cmployec's
narne, sccurity clearance and technical qualifications.

(b) Any removals or replacements for the convenience of the contractor shall be at no additional cost to the
Government. Cost to be borne by the contractor include but arc not limited to time of travel, trave! and training costs
for replacement personncl.

(c) Removals or replacements of contractor personnel shall be considered for the convenience of the contractor
except when such removai is for:

(1) employees removed as a result of cancellation or completion of the contract,

(2) employces replaced due to death or incapacitating illness or injury.

(3) or employees removed or replaced at the Government's request.

(@) If any coployee removes him/herself from the employ of the contractor, such removal will be at no additional
cost to the Government.

{end of clause)



56352,239-9000 Privacy or Security Safcguards. (2000)

(2) The details of any privacy or security safeguards that may be revealed to the contractor by the Government in: the
course of performance under this contract shall got be published or disclosed in any manner without the Contracting
Officer's express written consent.

(b) The Government shall be afforded full, free, and uninhibited access to all facilitics, installations, technical
capabilities, operations, documentation, records, and data bases for the purpose of carrying out a program of
inspection to ensure continued efficacy and efficiency of safeguards against threats and hazards to data security,
integrity. and confidentality.

(c) If either the Government or the contractor discovers new or unanticipated threats or hazards, or if existing
safcguards have ccased to function, then a mutual agreement shall then be reached on the changes or corrections to
existing safeguards or institution of new safeguards, with final determination of appropriateness to be determined by
the Government, The Government's liability is limited to an equitable adjustment of cost for such changes or
corrections, unless the ineffectivencss of existing safeguards is due to the fault of the contractor in which case the
Government is not liable for any equitable adjustment.

(d) The Government shall not be liable for claims of loss of business, damage to repusation, or damages of any other
kind arising from the discovery of new or unanticipated threats or hazards, or any public or private disclosure
thereof.

(e) The contractor agrees to incorporate this clause in all subcontracts at 2!l tiers.

(end of clause)

5652.252-9000 Notice of Incorporation of Section K {1998)

Section K, Certifications and Representations, of the solicitation will not be distributed with the contract; however,
Section K is hereby incorporated by reference.

(end of clause)
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SECTION J, ATTACHMENT 1 - CONTRACT DATA REQUIREMENTS LIST (CDRLs)

{1 Data Item)

CONTRACT DATA REQUIREMENTS LIST

Form Approved
OMB No, 0704-0188

Public reporting burden for this collection of Information is estimated to average 110 hours per responsc, including the time for reviewing Instructions,
searching cxisting data sources, gethering and mainiaining the data nceded, and completing and reviewing the collection of [nformation. Send
comments regarding this burden estimate or any other aspect of this collection of Information, including suggestions for reducing this burden to
Department of Defense, Washington Headquarters Scrvices, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway,
Suitc 1204, Arlinglon, VA 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington.
DC 20503. Please DO NOT RETURN your form to either of these addresses. Send completed form to the government [ssuing Contracting Officer for
the Contract/PR No. listed in Block E.

A. CONTRACT LINE ITEM B. EXRIBIT | C. CATEGORY
NO.

Sec block 16 A TDP T X OTHER REPORT

M
D. SYSTEMATEM E. CONTRACT/PR NO. F. CONTRACTOR
Foreign Language & Cuitural Training Services. H92222-07-D-0025 Milanguages Corporation
1. DATA ITEM 2. TITLE OF DATAITEM 3. SUBTITLE
NO.
A0} MONTHLY PROGRESS REPORT
4. AUTHORITY (Data Acquisition 5. CONTRACT REFERENCE 6. REQUIRING OFFICE
Document No.)
See Block 16 SECTION B SOAL-KH/SOFLO
7. DD250 9.DIST 10. 12. DATE OF FIRST 14. DISTRIBUTION
REQ STATEMENT FREQUENCY SUBMISSION
REQUIRED
N NO MONTHLY SEEBLK 16 b. COPIES
8. APP 11. ASOF 13. DATE OF SUBSEQUENT | a. Fipal
CODE DATE ADDRESSEE
SEE BLCK 16 SUBMISSION Draft
MONTHLY Reg | Repro
16. REMARKS
Block A: The monthly status report will cover all activities during the month on the SOAL-KH 1 1
contract,
Block 4: Contractor format is acceptable but must cover ~ expenditures, schedule, [ SOFLO 1 1
performance issues by task order with the customer name and organization stated
!
A specific task order mouthly progress report will be submitted to the Government |
representative on the task order. The progress report will cover only that task order and
will contain information agrecd to at task order award.
Electronic submission
15. TOTAL
> i
G. PREPARED BY H. DATE I. APPROVED BY ‘ I. DATE
DD Form 1423-1, JUN 90 17. PRICE GROUP 18. ESTIMATED
TOTAL PRICE
]_ Page i of 7 Pages




CONTRACT DATA REQUIREMENTS LIST Form Approved
(1 Data Item) OMB No. 0704-0188

Public reporting burden for this collection of Information is estimated to average 110 hours per response, including the time for reviewing Tnstructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of Information. Send comments
regarding (his burden cstimate or any other aspect of this collection of Information, including suggestions for reducing this burden to Department of
Defense. Washington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington,
VA 22202-4302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503. Plesse DO NOT
RETURN your form to either of these addresses. Send complcted form lo the government Issuing Coatracting Officer for the Contract/PR No. listed in
Block E.

A. CONTRACT LINE JTEM NO. B. EXHIBIT | C. CATEGORY
Scc Block 16 A TDP T X OTH Report
M ER
D. SYSTEMATEM E. CONTRACT/PRNO. | F. CONTRACTOR
Forcign Languzge & Cultural Training Services H92222-07-D-0025 Milanguages Corporation
. DATA ITEM NO. 2. TITLE OF DATA ITEM 3. SUBTITLE
ADO2 QUALITY CONTROL PLAN
4. AUTHORITY (Data Acquisition Document No.) 5. CONTRACT REFERENCE 6. REQUIRING OFFICE
Sce Block 16 C.L.11 SOAL-KH/SOFLO
7. DD250 REQ 9.DIST 10. FREQUENCY | 12. DATE OF FIRST 14, DISTRIBUTION
STATEMENT SUBMISSION
REQUIRED
N No | Time 10 DAS ACA b. COPIES
8. APP CODE 11. ASOF DATE | 13. DATE OF a. Draft Final
SUBSEQUENT ADDRESSEE
SUBMISSION _
Reg | Repro
CAD AS REQ
16. REMARKS
Block A: The Quality Control Plan will cover the full scope of the contract. SOAL-KH ! 1
Block 4: Contractor format is acceptable. SOFLO 1 1
Block 13: The quality control plan will be updated as necessary.
Electronic submission
b
15. TOTAL
_ >
G. PREPARED BY H. DATE | L APPROVEDBY J. DATE
DD Form 1423-1, JUN %0 17. PRICE GROUP 18. ESTIMATED
TOTAL PRICE
Page 2  of 7




CONTRACT DATA REQUIREMENTS LIST
(1 Data Item)

Form Approved
OMB No. 0704-0188

Public reporting burden for this collection of Information js estimated to average 110 hours per response, including the time for reviewing Instructions,
scarching cxisting data sources, gathering and maintaining the data needed, and completing and reviewing the collection of Information. Scnd comrments
regarding this burden estimate or any ather aspect of this collection of Information, including suggestions for reducing this burden 1o Depariment of
Defense. Washington Headquariers Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington,
VA 22202-4302, and o the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503, Please DO NOT
RETURN your form to either of these addresses. Send completed form to the government Issuing Contracting Officer for the Contract/PR No. listed in

Block E.
A. CONTRACT LINE ITEM NO. B. EXHIBIT | C. CATEGORY
See Block 16 A TDP T X OTHER Report
s, MLoe ot an
D. SYSTEMATEM E. CONTRACT/PR NO, F. CONTRACTOR
Foreign Language & Cultural Training Services H92222-07-D-0025 Milanguages Corporation
1. DATA TTEM NO. 2. TITLE OF DATA ITEM 3. SUBTITLE
A003 STUDENT PROGRESS REPORT
4. AUTHORITY (Data Acquisition Document No.) 5. CONTRACT REFERENCE 6. REQUIRING OFFICE
See block 16 C.i13.16 SOAL-KH/SOFLO
7. DD250 REQ 9.DIST 10. FREQUENCY | 12. DATE OF FIRST 14, DISTRIBUTION
STATEMENT SUBMISSION
REQUIRED
N No As Req Sce Block 16 | b. COPIES
8. APP CODE 11. ASOF DATE | 13. DATEOF 2 Draft Final
[ SUBSEQUENT ADDRESSEE
SUBMISSION
Reg | Repro
Block [6 Block 16 |
16. REMARKS 1
To the designated Government representative. The report will cover the items discussed in the PWS | SOAL-KH 1 ]
and will be marked “Privacy Act Information” if containing student jnformation. One copy will be SOFLO 1 i
provided to the Government representative and one copy will be retained by the contractor.
i
l
Electronic submission |
15.
TOTAL
>
G. PREPARED BY H. DATE I. APPROVED BY [ J. DATE
|
DD Form 1423-1, JUN 90 17. PRICE GROUP | 18. ESTIMATED
TOTAL PRICE
‘ Page 3 of _7 Pages




CONTRACT DATA REQUIREMENTS LIST
{1 Data Item)

Form Approved
OMB No. 0704-0188

Public reporting burden for this collection of Information is estimated to average 110 hours per respopse, including the time for reviewing Instructions,
searching existing dala sources, gathering and maintaining the data needed, and completing and reviewing the collection of Information. Send comments
regarding this burden estimate or any other aspect of this collection of Information, including suggestions for reducing this burden io Department of Defense.
Washington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington, VA 22202-
4302, and to the Office of Management and Budget. Paperwork Reduction Project (0704-0188). Washington, DC 20503, Please DO NOT RETURN your
form to cither of these addresses. Send completed form to the government 1ssuing Contracting Officer for the Contract/PR No. listed in Block E.

A. CONTRACT LINE ITEM NO. B. EXHIBIT | C. CATEGORY
Sec Block 16 A TDP T X OTHER Report
e, UM
D. SYSTEMATEM E. CONTRACT/PR NO. F. CONTRACTOR
Foreign Language & Cultural Training Services H02222-07-D-0025 Milangvages Corporation
1. DATA ITEM NO. 2. TITLE OF DATA ITEM 3. SUBTITLE
AQ04 GFP REPORT
*4. AUTHORITY (Data Acquisition Document No,) 5. CONTRACT REFERENCE 6. REQUIRING OFFICE
See block 16 C.l18 SOAL-KH/SOFLO
7. DD250 REQ 9. DIST 10. 12. DATE OF FIRST 14. DISTRIBUTION
STATEMENT FREQUENCY SUBMISSION
REQUIRED

N NO AS REQ ASREQ b. COPIES

8. APP CODE 11. ASOF 13. DATE OF a. Draft Final
DATE SUBSEQUENT ADDRESSEE
SUBMISSION
Reg | Repro
AS REQ AS REQ
16. REMARKS
GFP REPORT IS REQUIRED AT THE INDIVIDUAL TASK ORDER LEVEL; CONTRACTOR | SOAL-KH i L
FORMAT 1S ACCEPTABLE BUT MUST INCLUDE THE STANDARD INVENTORY SOFLO 1 1
INFORMATION
SERIAL #; QUANTITY; CONDITION; DESCRIPTION; DATE RECEIVED; DATE RETURNED
The report will be provided to the Government representative on the task order.
Electronic submission
15. TOTAL
> ;
G. PREPARED BY H. DATE I. APPROVED BY ’ 1. DATE
DD Form 1423-1, TUN 90 17. PRICE GROUP 18. ESTIMATED
TOTAL PRICE
Page 4 of _7 Pages




CONTRACT DATA REQUIREMENTS LIST

(1 Data Item)

Form Approved
OMB No. 0704-0188

'ublic reporting burden for this collection of Information is cstimated to average 110 hours per response, including the time for reviewing Instructions,
carching cxisting data sources, gathering and maintaining the data needed, and completing and reviewing the collection of Information. Send comments
¢garding this burden cstimate or any other aspeet of this collection of Information, including suggestions for reducing this burden to Department of Defense,
Nashington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington, VA 22202-
1302, and to the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washingion, DC 20502. Please DO NOT RETURN your form

o either of thesc addresses. Send complated form

to the government Issuing Contracting Officer for the Contract/PR No. listed in Block E.

A. CONTRACT LINE ITEM NO. B. EXHIBIT | C. CATEGORY
See Block 16 TDP T x OTHER Report
S i, M
). SYSTEM/ITEM E. CONTRACT/PR NO. F. CONTRACTOR
Foreign Language & Cultural Training Services H92222-07-D-0025 Milanguages Corporation
.. DATA ITEM NO. 2. TITLE OF DATA ITEM 3. SUBTITLE
AQ0S AFTER ACTION REPORT
}. AUTHORITY (Data Acquisition Document No.) 5. CONTRACT REFERENCE 6. REQUIRING OFFICE
3lock 16 Block 16 SOAL-KH/SOFLO
7. DD250 REQ 9. DIST 10, 12. DATE OF FIRST 14. DISTRIBUTION
STATEMENT FREQUENCY SUBMISSION
REQUIRED
N NO AS REQ AS REQ b. COPIES
3. APP CODE 1]1. ASOF 13. DATE OF SUBSEQUENT a. ADDRESSEE | Draft Final
DATE SUBMISSION
Reg | Rep
AS REQ AS REQ 10
6. REMARKS
Che After Action Report is requircd at the individual task order leve! for all ISO and Immersion training.
“ontractor format is acceptable but must meet the requirements of the task order as specified by the
Jovernment Representative.
SOAL-KH 1 1
Zlectronic submission SOFLO 1 1
15. TOTAL
2>
3. PREPARED BY H. DATE I, APPROVED BY J. DATE
OD Form 1423-1, JUN 90 17. PRICE GROUP 18. ESTIMATED I
TOTAL PRICE
‘ Page 5 of 7 TPages




CONTRACT DATA REQUIREMENTS LIST ‘

(1 Data Item)

Form Approved
OMB No. 0704-0188

Public reporting burden for this collection of Information is estimated to average 110 hours per responsc. including the time for reviewing Instructions,
searching existing dala sources. gathering and maintaining the data necded, and completing and revicwing the collection of Information. Send comments
regarding this burden estimatc or any other aspect of this collection of Information, including suggestions for reducing this burden to Department of Defense,
Washington Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlington, VA 22202-
4302, and to the Officc of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503. Please DO NOT RETURN your
form to cither of these addresses. Send completed form Lo the govemment Issuing Contracting Officer for the Coniract/PR No. listed in Block E.

A. CONTRACT LINE ITEM NO. B. EXHIBIT | C. CATEGORY
0012/6001 A TDP T X OTHER Report
——e M L ————
D. SYSTEM/TEM E. CONTRACT/PR NO. F. CONTRACTOR
Forcign Language & Cultural Training Services 192222-07-D-0025 " Milanguages Corporation
1. DATA ITEM NO. 2. TITLE OF DATA ITEM 3. SUBTITLE
AD06 TRANSITION PLAN |
4. AUTHORITY (Darta Acquisition Document No.) 5. CONTRACT REFERENCE 6. REQUIRING OFFICE
Sce block 16 C.1.12 SOAL-KH/SOFLO
7. DD250 REQ 9. DIST 10. 12, DATE OF FIRST 14, DISTRIBUTION
STATEMENT FREQUENCY SUBMISSION
REQUIRED

N NO s I 5 DACA [ b COPIES

8. APP CODE 11, ASOF 13. DATE OF SUBSEQUENT | a. [ Draft Final
DATE SUBMISSION ADDRESSEE
Reg | Repro
5 DACA NA
16. REMARKS |
Transition Plan shali be provided to the Contracting Officer within 15 days after contract award. | SOAL-KH 1 1
CLIN 6000 - A wansition plan will be provided ten days after option excreise (sce C.1.12.1.3) SOFLO ] 1
Contractor format is acceptable
Electronic submission
i15. TOTAL
S5

G. PREPARED BY H. DATE I. APPROVED BY | I. DATE

DD Form 1423-1, JUN 90

17. PRICE GROUP

18. ESTIMATED
TOTAL PRICE

Page 6 of _7 DPage




CONTRACT DATA REQUIREMENTS LIST

(1 Data Item)

Form Approved
OMB No. 0704-0188

Public reporting busden for this collection of Information is estimatod to average 110 houss per response, including the time for reviewing Instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of Information. Send comments
regarding this burden estimate or any other aspect of this callection of Information. including suggestions for reducing this burden to Department of Defense,
Washinglon Headquarters Services, Directorate for Information Operations and Reports, 1215 Jefferson Davis Highway, Suite 1204, Arlinglon, VA 22202-
4302. and 1o the Office of Management and Budget, Paperwork Reduction Project (0704-0188), Washington, DC 20503. Plcase DO NOT RETURN your

form 1o either of these addresses. Send completed form to the governs

ment Issuing Contracting Officer for the Contract/PR No, listed in Block E.

A. CONTRACT LINE ITEM NO.
Block 16

B. EXHIBIT
A

C. CATEGORY
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FOUO DD FORM 254 ADDENDUM
Contract Number: H92222-07-D-0025
PROTECTING "FOR OFFICIAL USE ONLY" (FOUO) INFORMATION
I. GENERAL:

a. The "For Official Use Cnly" (FOUO) marking is assigned to information at the time of its creation in a2 DoD
User Agency. It is not authorized as 2 substitute for a security classification marking but is used on official
govermment information that may be withheld from the public under exemptions 2 through 9 of the Freedom of
Information Act (FOIA).

b. Other non-security markings, such as "Limited Official Usc" and "Officizl Use Only" are uscd by non-DoD
User Agencies for the same type of information and should be safeguarded 2nd handled in accordance with
instruction reccived from such agencies.

c. Use of the above markings does not mean that the information cannot be released 1o the public under FOIA,
only that it must be reviewed by the Government prior to its release to determine whether a significant and
legitimate government purpose is served by withholding the information or portions of it.

2. MARKINGS:

a. An unclassified document containing FOUQ information will be marked "For Official Use Only” at the bottom
of the front cover (if any). on the first page, on each page containing FOUO information, on the back page, and
on the outside of the back cover (if any). No postion markings will be shown.

b. Within a classified documment, an individual page that contains both FOUO ang classificd information wil] be
marked at the top and bottom with the highest security classification of information appearing on the page. If
an individual portion contsins FOUO information but no classificd information, the portion will be marked,
"FOUQ."

c. Any "For Official Use Only" information relcased to a contractor by a DoD User Apency is requircd 1o be
marked with the following statement prior to transfer.

“This document contains information EXEMPT FROM MANDATOQRY DISCLOSURE UNDER THE
FOlA. Exemptions apply.”

d. Removal of the "For Official Use Only" marking can only be accomplished by the originator or other competent
authority. When the "For Official Use Only" status is terminated, all known holders will be notified to the
extent practical.

3. DISSEMINATION: Contractors may disseminate "For Official Use Only" information to their employees and
subcontractors who have 2 need for the information in connection with a classified contract. Contractors must cnsure
employecs and subcontractors are aware of the special handling instructions detailed below.

4. STORAGE: During working hours, "For Official Use Only” information shall be placed in an out-of-sight
location if the work area is accessible to persons who do not have 2 need for the information. During nonworking
hours, the information shall be stored to preciude unauthorized access. Filing such material with other unclassified
records jn unlocked files or desks, is adequate when internal building secusity is provided during nonworking hors.
When such internal security contro! is not exercised, locked buildings or rooms will provide adequate after- hours
protection or the material can be stored jn locked receptacles such as file cabinets, desks, or bookcases.



5. TRANSMISSION: "For Official Usc Only" information may be sent via first-class mail or parce! post. Bulky
shipments may be sent by fourth-class mail. DoD components, efficials of DoD components, and authorized DoD
contractors, consultants, and grantees scnd FOUQ information to each other to conduct official DoD business. Tell
recipients the status of such information, and send the material in a way that prevents unauthorized public disclosure.
Make sure documents that ransmit FOUQ material call attention to any FOUQ attachments. Normally, you may send
FOUO records over facsimile equipment. To prevent unauthorized disclosure, consider atiaching special cover
sheets, the location of sending and receiving machines, and whether authorized personne! are around to reccive
FOUO information. FOUO information may be passed to officials in other departments and agencies of the executive
and judicial branches to fulfill a government function. Mark the records "For Official Use Only" and tell the
recipient the information is exempt from public disclosure under the FOIA and requires special handling,

6. DISPOSITION: When no longer nceded, FOUQ information must be shredded.

7. UNAUTHORIZED DISCLOSURE: Unauthorized disclosure of "For Official Use Only” information docs not
constitute a security violation but the releasing agency should be informed of any unauthorized disclosure. The
unauthorized disclosure of FOUOQ information protected by the Privacy Act may result in criminal sanctions and
disciplinary action may be taken against those responsible.



SECTION J, ATTACHMENT 3 - PERFORMANCE PLAN

PERFORMANCE PLAN

LANGUAGE & CULTURAL SERVICES

CONTRACT

H92222-07-D-0025

THIS DOCUMENT IS FOR OFFICIAL USE OF THE GOVERNMENT OFFICIALS.



TABLE OF CONTENTS

CHAPTER

Introduction

1.

10.

11.

12.

13.

Contract Synopsis

. Acronyms

. Objective

. Goals of the Multi-Functional Tcam
. Roles and Responsibilities

. Performance Assessment

Performance Managcment

. Multi-Functional Team membership

. Performance Plan Surveillance Procedures

Summary of the Contractor’s Required Level of Quality
Summary of the Government Quality Assurance (QA) Mgt System
Performance Measurcment

Contract Surveillance

. Quality Assurance Management System Documentation
. Acceptance of Services

. Quality Assurance Monthly Report

. Memorandum For Record

. Conrract Surveillance Systern

Performance Plan Attachment 1 - Service Summary (SS)

Performance Plan Atiachment 2 - Format for Certificate of Service (COS)

PAGE

14
14,15
15,16
16,17
17.18
18
18
18,19
19
20

21

Performance Plan Attachment 3 - Format for Quality Assurance Monthly Report (QAMR) 22

Performance Plan Attachment 4 - Format for Memorandum For Record

23



INTRODUCTION

This Performance Plap (PP) is designed to assess and documnent Contractor performance in accordance with the
requirements set forth in the Government Statement of Objectives (SO0) and Contractor Performance Waork
Staternent (PWS), as well as to provide the Quality Assurance Personne! (QAP) an effective and systematic
surveillance method to cvaluate the services the Contractor is required to furnish and not the details of how the
Contractor accomplishes the work. In addition, this Performance Plan implements the Multi-Functional Team (MFT)
concept. The signatures attached on the charter signature page indicate membership in the MFT.

The Performance Plan is based on the premise that the Contractor and not the Government is responsible for
management and quality control actions to meet the terms of the coniract and allow the Contractor to operate within
the specificd performance requirements. The role of the Government is to ensure the terms of the contract are met.



1. SYNOPSIS OF THE CONTRACT

1.1. Contract Type: This contract will have firm-fixed pricing for overzll language instruction and cultural
awareness in accordance with the Performance Work Statement of the contract and task orders issued. A labor hour
CLIN is established for bleck-hour task orders and tutoring as required. A cost rcimbursable contract line item
(CLIN) for material and travel has been cstablished in the contract.

1.2. Contract Performance Period: Basic Contract: The total base period of performance for the Language and
Cultural Services will be twelve (12) months starting 15 July 2007 and ending 14 July 2008. Four ordering periods
(15 July 2008 - 14 July 2009; 15 July 2009 ~ 14 July 2010; 15 July 2010 ~ 14 July 2011; and 15 July 2011 - 14 July
2012) will be established to continue support through 2012. A 60-day transition CLIN 6000 will bc established to
allow cnough time for competition and to give continued support during a new contract being put in place.

1.3. Scope of Contracted Services: This Contract describes the services required to execute the
Language & Cultural Serves as defined by the Government PWS.

1.4. Govermment Coniracting Officer (CO): The Contracting Officer for the basic contract is Mr Charles Bright,
SOAL-KH.

1.5. Govcrnment Contracting Lead: The Contractivg Lead for this effort is Mr. William Hilliard, SOAL-KH

1.6. Government Quality Assurance Manager (QAM): The QAM for this offort is the Director, SOF Language
Office, Mr. Mark Roemer.

1.7. Contractor: MiLanguages Corporation, Altamonte Springs, FL



2. ACRONYMS
AOR
ASP
CEl

cr

10
CID
Xo
cos
CPARS
DA
FD/EC
GID
MAICOMS
MFR
MFT
MOASP
POC

PP
PWS
QA
QAD
QAMR
QAM
QAPC
QAP
QPP

QSE

Assessing Official Representative
Acquisition Strategy Planniog

Critica! Evaluation Item

Continuous Improvement

Continuous Jmprovement Opportunitics
Contractor Jdentified Discrepancy
Contracting Officer

Certificate of Service

Contraciing Performance Assessment Reporting System
Data Analysis

Functional Director/Functional Commander
Government Identified Discrepancy

Major Commands

Memo for Record

Multi-Functionzl Team

Management Oversight of the Acquisition Services Process
Point of Contact

Performance Plan

Perforinance Work Statement

Quality Assurance

Quality Assurance Dircctor

Quality Assurance Monthly Report

Quality Assurance Manager

Quality Assurance Program Coordinator
Quality Assurance Personncl

Quality Program Plan

Quality System Evaluation



RET Routine Evaluation Item
SS ' Services Summary
SOwW Statement of Work

TET Technical Evaluation Teamn



3. OBJECTIVE

The objective of this performance plan is to ensure quality service is provided for the contract. The objective
of the contraci is to teach and improve the Special Operations in early Janguage and cultural training in support of
their critical career path and the mission. The plan will provide oversight capability to ensure the Contractor is
delivering services that conform to contract requirements. It will also identify the methods used for cvaluation and
surveijlance of the Contractor.

4. GOALS OF THE MULTI-FUNCTIONAL TEAM

4.1 The Multi-Functional Teamn (MFT) is striving to achicve efficiencies in the contract performance and improved
custorner support. The team is composed of stakeholders in the acquisition process and is responsible for the
acquisition throughout the life of the requirernent. The goal of the tecam with other govemment personnel is to
partper with the contractor for improving communications, assuring contract compliance and managing the risk
associated with this acquisition in order to ensure missiop performance is within cost and schedule constraints. In
addition, another goal is implementation and exccution of the acquisition strategy to ensure support of the mission.
The role ¢ntails planning, programming, and budgeting for adequate funds, ensuring program execution within the
approved funding, developing the milestones and managing execution to ensure the contract supports mission
requirements within the approved scheduled baseline, and ensuring the programn maintains accountability. The
planning and managing of this service contract will continue throughout the life of the requirement. When
applicable, Continuous Improvemcent Opportunities (CIO) will be identified.

5. ROLES AND RESPONSIBILITIES
5.1. Contracting Officer

5.1.1. Serves as the Business Advisor o the Commander, Component Commanders, and other Directors (as
appropriate). The KO is responsible for chairing the Acquisition Strategy Planning (ASP) meeting to form the
milcstones for the acquisition process jointly with the Functional Dircctor/Commander, ensuring acquisition
processes (i.¢. performing market research, gathering past performance information. performing source selection,
issuing solicitarion, performing evalvations and awarding the contract) arc aggressively performed, participating in
all MFT mcetings, and taking minutes and maintaining a written record of team meetings, action itcms and
milestones when Contract Negotiator/ Specialist Is not present. The KO will give a written delegation leiter to the
Coutractor informing them who will be performing QA duties on their contract.

5.1.2. Develops and implements zcquisition strategics for service acquisitions.

5.1.3. Provides oversight of the MFT in planning. assessing contractor performance, and managing the acquisition
throughout the life of the requircment.

5.1.4. Updates the Commanders and Component Commanders annually on the health of the service acquisitions.
Providc Management Oversight of the Acquisition of Services Process (MOASP) reports on service acquisitions to
the Director of Procurement for consolidation.

5.1.5. Ensures personnel on the MFT receive the appropriate level of training to meet local needs.
5.2. Fupctional Director/Functional Commander (FD/FC):

5.2.1. Assigns competent and capable functional experts to the multi-functional team who will be available full time
or as warrented by the procurement cvele. Functional experts assigned to the MFT shall:

5.2.1.1. Maintain functjonal knowledge
5.2.1.2. Have priority for continuing education
5.2.1.3. Providc functional continuity and stability



5.2.2. Ensures requirements documents developed by the muiti-functional team satisfy mission requirements, are
performance based, foster ibnovation, and define metrics. Metrics should provide meaningful measurements of the
contractor progress aimed at attaining desired outcomes. Identifies mission essential services and developing the
necessary documents in accordance with DoDI 3020.37, Continuation of Essential DoD Contractor Services During
Crisis.

5.2.3. Assigns primary and alternate QA personnel, unless another QA organization or method is used to satisfy
surveillance requirements (e.g. centralized performance management office). QA duties 1ake precedence over all
other dutics. QA personnel must be appointed and trained prior to assuming QA responsibility (Phase I and 1I).
This written appointment is by the Contracting Dfficer once nominated.

5.3. Quality Assurance Program Coordinator (QAPC): The QAPC shali assist in preparing the Performance Work
Statement, Performance Plan, and participate in team meetings. as requested.

5.4. Contract Specialist: Is responsible for participating in the Acquisition Strategy Planning mectings, performing
acquisition processes, (i.e. market research, gathering past performance information, source selection, solicitation
issuance, cvajuation and award), participating in all team mcetings and taking minutes 2nd maintaining a written
record of tcam meetings, action iterns and milestones.

5.5. Quality Assurance Personnel {QAP): The QAPs are responsible for participating in the ASP meetings,
performing/assisting in market research, gathering past performance information, cvaluating proposals, assisting the
Functiona! Dircctor/Commander in preparing the PWS, PP, and participating in all MFT meetings unless located off-
site.

QAPs also perform inspections to evaluate and document the Contractor’s performance, notify the KO of any
significant performance discrepancies, maintain documentation, and recommend improvements to the surveillance
procedures and PWS throughout the life of the contract.

5.6. Legal, Finance, and Engincering POCs: Other POCs shall coordinate, review and provide input as needed by
the MFT.

5.7. Multi-Functional Team (MFT): This customer-focused tcam is composed of stakcholders in the acquisition
process. The team provides support to the Executive Leadership (EL) as required, promotes good business decisions
to meet customer requirements, fosters partnerships with industry to ensure exchanges of information with the
Contractor and other business experts, develops a performance-based acquisition strategy to include performance
metrics, develops PBSA requirements, develops technical requirements and the independent government cost
estimate. The team is also responsible for assessing and documenting Contractor performance in accordance with
the Performance Plan, managing contract performance in accordance with the Performance Plan, identifying
opportunitics to improve performance throughout the life of the contract completing and reporting annual
performance reviews (i.c. Contract Performance Assessment Reporting System (CPARs)) and managing the
acquisition in accordance with the MOASP.

5.7.1. The team will participate in management reviews, working group meetings, and general mectings. After
contract award, the Contractor becomes a member of the MFT.

6. PERFORMANCE ASSESSMENT

6.1. This Performance Plan is based on the premise that the Coatractor, not the Goverrunent, is responsible for the
management and quality control actions needed to meet the requirements of the congract. A contractor Quality
Program Plan (QPP) will be required with the submission of the proposal. The Quality Assurance Manager (QAM),
Technical Evalvation Team and Contract Specialist /Contracting Officer will review the QPP. The Centractor will
be expected 1o perform quality assurance inspections in accordance with their plan, and keep records of those
inspections. This documentation, 2long with the government-documented inspections, will be reviewed periodically
FD/FC to ensure the Contractor is performing up to the standards set forth in the contract. Reporting metrics will be
developed IAW the MOASP requirements,



6.2. Periodic meetings will be held with the Contractor to discuss surveillance results and the relevance to
performance,

8.3. A services summary will be included in the Goveroment SO0 and Contractor Performanec Work Statement.
This decument will summarize the performance objectives and performance threshold required by the Government in
the Contractor’s performance. Thesc performance objectives will dircctly relate to mission essential items. The
performance thresholds bricfly describe the minimum acceptable levels of service required for each objective, and
are critical to mission success.

6.3.1. Where appropriate methods for administering and evaluating scrvices arc not included in the Services
Summary (SS), methods for evaluating non-SS items are to be developed by the Quality Assurance Personnel (QAP).

7- PERFORMANCE MANAGEMENT

7.1. Market research will be uscd as a tool throughout the life of the contract to ensure the most current, cfficient,
and effective assessment methods and techniques being used by the commercial marketplace.

7.2. Multi-Functional Team (MFT) meetings will be scheduled throughout the life of the contract. The pasticipants
will include personnel from the Government and the Coutractor after contract award. The goal of the MFT is to give
all members/stakeholders the ability to maintain the highest quality representative service to our customers and
propose/initiate improvements throughout the life of the contract. The success of the contract is 2 combined cffort of
all members of the MFT.

7.3. All performance assessment data will be reviewed. If performance improvement is necessary the corrective
action will be requested from the Coniractor. The MFT will continue to review data and procedures to improve
cfficiency Any additional cfficiency shall be noted through “benchmarking”.

7.4, The Quality Management system should include:

7.4.1. Providing adequate contract pjanning to meet quality assurance manning and training requirements.

7.4.2. Tailoring the system to manage risks and costs associated with the requirement.

7.4.3. Recommending source sclection criteria that promise potential to reduce government oversight and ensure the
Government is only receiving and paying {or tac scrvices required.

7.4.4 Relying on customer complaints (if used) where contract nop-conformance can be validated.
7.4.5. Allowing the Contractor to perform survcillance of services as pan of the guality assurance system.

7.4.6. Developing a government inspection procedure that specifics how inspection and acceptance of the service is
to occur and using past performance history as part of the process.

7.5. Contract Performance Assessment Reporting Systern (CPARS) (applicable if contract is for over $1 million)

7.5.1. CPARS will be updated documenting Contractor performance. The Assessing Official Representative (AOR)
will be the QAP; and the reviewing official will be Functional Director/Commander. The Contractor also has input
prior to finalization. The website for CPARs is: htips://ace.wpafb.2f mil/PE_toolki'CPARS page.him

7.6. Revisions to the Performance Plan are the responsibility of the QAM, FD/FC, KO aod QAP. The PWS and PP
will be reviewed annually and any proposed changes will be submitted to the MFT/KO for review. This is a living
document and can be changed at anytimc, but the MFT/ KO must accept changes.



8.0 MULTI-FUNCTIONAL TEAM MEMBERSHIP

Functional Director/Commander: Date:
Quality Assurance Manager: Date:
Quality Assurance Personnel: I YT Y Date; =
Quality Assuragce Personnel: Date:
Quality Assuragce Personnel: Date:
Contracting Officer: Date:
Contract Administrator: . Date:
Contract Specialist: Date:
QAPC: Date: _
Financial Analyst: Date:
Legal: . Date:
Small Business: L L D 0 e
Contractor*: ) Date: —
Accepted By: Datc:
Contracting Officer

* Contractor (signs after award) will have limited authority in the MFT, so as to not be involved in any inherently
governmental responsibilities.



9. PERFORMANCE PLAN SURVEILLANCE PROCEDURES

This Performance Plan (PP) has been devcioped to provide quality assurance personnel an effective and systematic
surveillance of the Language & Cultural Services Contract.

The PP provides a systematic method to evaluate the services the Contractor is required to furnish and not the details
of how the Contractor accomplishes the work.

10. SUMMARY OF THE CONTRACTOR'S REQUIRED LEVEL OF QUALITY

10.1. The Contractor shall establish, document and maintain 2 quelity systern in accordance with the best commercial
practices and is required to provide and maintain an inspection system according to Federal Acquisition Regulation
(FAR) clause 52.246-4-Inspection of Services Fixed Price, (AUG 96) and Federal Acquisition Regulation 52.246-5
(Inspection of Services - Cost Reimbursement, Apr 1984). The contractor is required to have a Quality Program Plan
(QPP), which has been accepted by the KO.

11. SUMMARY OF THE GOVERNMENT'S QUALITY ASSURANCE (QA) MANAGEMENT SYSTEM

11.1. General: The Government's Quality Management approach prescribes systematic surveillance and evaluation
technigues that will be utilized by Quality Assurance Personnel (QAP) to identify the Govemnpaent’s performance
objectives; the Government’s cxpectations of Contractor performance and the methods whereby the Government will
confirm receipt of Contraclor Scrvices. The Government's system provides for surveillance and cvaluation of the
Contractor in accordance with the Performance Plan (PP). Additionally, the surveillance techniques outlined herein
may be revised upon reccipt of the QPP or on the basis of Contractor performance.

11.2. Surveiliance Techniques. The Government's QA System seeks to match the level of contract surveillance
required to the associated contract risks and costs. Additionally, the Government intends to adjust, as warranted
throughout the life of the contract, the level of Government surveillance required commensurate with the Contractor's
level of satisfactory performance. As such, tbe surveillance techniques as outlined in this PP arc not static, and allow
for variation to the extent of government oversight relative to Contractor performance outcomes. The Government's
primary method for providing surveillance relies on the systematic inspection of the contract objectives, outlined in
the Service Summary (SS) in refation to the standards as sct forth in Attachmeut 1 of this document. Additional
methods of surveillance the Government may cmploy include, but are not limited to utilization of Contractor metrics
and third-party audits.



Based on mutual agreement between the Government and Contractor, the Government QA Management System may
also allow the Contractor to perform surveillance of services as part of their quality assurance program, however,
such action will not relieve the Contractor of its duty to provide written documentation of inspections. Finally, in
accordance with the Inspection of Services Clause, FAR paris 246.2 and 246.5, fe-performance of unacceptable
scrvices is the preferred course of action as dictated by the Government's assessment regarding the criticality of the
service and outlined in the S8, Atachment 1 of this document.

12. PERFORMANCE MEASUREMENT

12.1. Performance Measurement Technigues. The Government will employ the following tools to cvaluate
Contractor performance.

12.2. Critical Evaluation Item (CEl). A CElis defined as one that if not performed satisfactorily, will cither posc
immediate serious danger to the mission, personnel, security or govemment property/equipment, or have a
significant adverse impact oo the mission. Members of the MFT will identify mission critical requircments for CEls
and each CEI as set forth in the PP will have a specified maximum inspection interval to be evaluated by the QAP.

12.2.1. Intervals or frequencies of inspection prescribed for CEls represent the minimum inspection requirements,
CE!l requirements arc verified through either random sampling or 100% inspection surveillance techniques and
should cover all hours of contractor performance.

12.3. Routinc Evaluation [tem (REI). A REI includes any Contractor performance requirement selected by QAP and
is evaluated on pass/fail criteria as defined in the zpplicable area of the PWS.

12.3.1. Routine evaluation is a planned surveillance activity; however, no-notice evaluations may be conducted.
Members of the MFT will identify specific performance characteristics to observe or evaluate during routine
evaluation of a selected performance area.

12.4. Quality System Evaluation (QSE). QSE is a too} used by thc Government QA representative to evaluate the
acceptability and cifectiveness of the Contractor's QPP.

12.4.]. Quality System Evaluations are conducted in two phases.

12.4.1.), Phase I of the QSE consists of a review of the Contractor’s prograra characteristics to determine if they
adequately cover contractual performance requirements.

12.4.1.2. Phase II of the QSE consists of an actual observation of the Contractor's in-process performance to verify
whether or not procedures and processcs are actually followed by Covtractor personnel. Completed work is then
verified against the contract objectives.

12.4.2. QSEs may b assessed by a random sample of the Conltractor's procedures and/or processes or may cover an
entirc performance arca or sitc. Additionally, the KO may initiate a QSE if the Contractor's performance is in
question.

12.5. Data Analysis (DA). DA is 2 surveillance tool used to detect trends; provide for the identification of arcas for
process iroprovement; and allow for the detection of out-of-control Contractor processes. Data may be collected
from a number of resources to include Government surveillance records, Contractor records and customer feedback.
DA consists of systematic reviews, charting and calculations. The results of data analysis may be uscd as the basis to
adjust the frequency of surveillance, identify trends and Contractor continuous improvement areas, as well as
discrepancies in the Contractor's quality system. The identification of trends of unsatisfactory performance without
the subsequent correction of the root cause may be identified as a discrepancy requiring corrective action,

13, CONTRACT SURVEILLANCE



13.1. Effective contract surveillance relies on two methods for the identification of unacceptable performance: (a)
Contractor identified diserepancies (CIDs) and. (b) Government identified discrepancies (GIDs). Discrepancies will
be resolved at the lowest possible Jevel.

13.2. Contractor Identified Discrepancies (CIDs). CIDs are generated as a result of the Contractor’s detection of
discrepancies when conducting inspection of their quality system or plan. When CIDs arc identified, the
Government will take the following actions:

13.2.1. Review the corrcctive actions taken by the Contractor to resolve the discrepancy.
13.2.2. Determine whether the discrepancy has becen corrected.

13.2.3. If the discrepancy has been resolved, the QAP will review the corrective action taken, in addition to any
applicable procedures the Contractor has established to preciude a recurrence of the problem.

13.2.4. Note the discrepancy as well as the Contractor corrective actions in monthly surveillance reports.

13.2.5. If the CID bas not been resolved, but the Contractor has identified estimated completion dates for resolution
of the discrepancy. the Government will track the Contractor's efforts in resolving the discrepancy. Additionally, the
discrcpancy will be noted on monthly Quality reports until such tinge 2s the discrepancy has been closed. If the
Govermnment feels the dates the Contractor has set forth for resolution of the problem are lengthy or excessive based
on the nature of the discrepancy, he/she will notify the KO. The KO will evaluate QA recommendations to
determinc the appropriate course of action.

13.2.6. If the CID has not been resolved, and following a thorough inspection of the Contractor's records, the
Government determines that the Contractor has not identified estimated completion dates or follow-up action for
resolution of the discrepancy, the Government will document the discrepancy against the Contractor's Quality
Program. QA will notify the Contractor of the discrepancy in writing, and a copy of the letter will be included in
menthly quality reports.

13.3. Government Tdentified Discrepancies (GIDs). GIDs are generated as a result of the Government's inspection of
Contractor performance resulting in unacceptable outcomnes relative to the contract. All GIDs will be brought to the
attention of thc QAM prior fo notifying the Contractor. Additionally. QAP will ensure the QAM receive copies of
all GID documentation. The Governiment will address GIDs as follows:

13.3.1. GIDs 2s a result of CEIs. GIDs that are identified as the result of a CE! inspection will be addressed in
writing {o the Contractor and obtain the Contract Manager or Contractor’s Representative signature on the memo and
included in the monthly guality report.

13.3.1.1. The Contractor will be given 10 working days to provide a written response to the Government's findings
that outlines the Contractor’s plan to preclude repeat discrepancies.

13.3.1.2. The Government will have 10 working days to cvaluate the Contractor’s response and respond back in
writing whether it is acceptable.

13.3.2. GIDs that are identified as a result of RETs will be addressed as follows:

13.3.3. If re-performance of the REI task is acceptable, the Government will notify the Contractor in writing of the
discrepancy and obtain the Contract Manager or Contractor Representative's signature on the memo. If re-
performance cannot be accomplished on-the-spot, the QA representative will set a date or time for re-inspection. If
Contractor re-performance efforts arc acceptable, the Government will state so in writing, obtain the Contract
Manager or Contractor Representatives concurrenee by written signature, and the discrepancy will be closed.



13.3.4, If re-performance of the REI task is not viable, the Governiment will notify the Contractor in writing of the
discrepancy and obtain the Contract Manager or Contractor's Representative signature on the memo. Additionally,
the discrepancy will also be identified in the Government's monthly quality reports.

13.3.4.1. The Contractor will be given 10 working days 1o provide a writicn response to the Government's findings
that outlines the Contractor’s plan to preclude repeat discrepancies.

13.3.4.2. The Government will have 10 working days to cvaluate the Contractor’s response and respond back in
writing whether it is acceptable.

14, QUALITY ASSURANCE MANAGEMENT SYSTEM DOCUMENTATION

14.1. Quality Surveillance Files. Documentation is required to record, cvaluate and report Contractor performance.
Each functional area will maintain a record kecping system that contains the following items.

14.1.1. A copy of the contract with all modifications posted.

14.1.2. A copy of the PP.

14.1.3. Applicable Instructions.

14.1.4. QAM, QAP appointment letters and QAP training certificates.

14.1.5. Government Point of Contact (POCs) for the contract,

14.1.6. Contracior organizational chart and POCs.

14.1.7. Inspection Checklist.

14.1.8. Arca Surveillance Plans.

14.1.9. Open discrepancies.

14.1.10. Closed discrepancies.

14.1.11. Memos for Record (MFRs), copies of letters o the Contractor 2nd other applicable correspondence.
14.1.12. Quaiiiy Assurance Monthly Report (QAMR). [Maintained by QAM]
14.1.13, Certificate of Service (COS). [Maintained by QAM]

15. ACCEPTANCE OF SERVICES

15.1. Government will certify acceptance of the services rendered by the Contractor using the Certificate of Service.
The QAM will complete the COS by the seventh (7) working day of cach month. Reference Attachment 2.

16. QUALITY ASSURANCE MONTHLY REPORT (QAMR)
16.1. QAMRSs will be completed by the QAM by the seventh (7) working day of each month. The QAMR provides
an overall performance rating, significant items related to performance and additional comments. Refercnce

Attachment 3.

17. MEMORANDUM FOR RECORD (MFR)



17.1 Monthly surveillance reports from QAP peed to be written as Mcmo for Records. MFRs for a given month will
be completed, signed and delivered to the QAM by the fifth (5) working day of the following month (sec exception
in paragraph 17.2). Reference Attch 4.

17.2 Along with the COS and QAMR, the QAM will submit all signed MFRs to the CO/PMO and FD/FC by the
seventh (7) working day of each month. This will allow a review of QAP documentation and allow the CO o
include QAP documents in the official contract file.

18. CONTRACT SURVEILLANCE SYSTEM (CSS)

18.1 Where available, the CSS will be used by all QAP to record. document and report all inspections and
deficiencies. [n order to keep the CSS database a useful tool for maintaining contract information, QAP should enter
comments in the “Survcillance Qutcome” section of the Record Surveillance page. Explain what the Contractor did
well or did poorly and the results of thosc actions. Use the CSS Users Manual for guidance. Consult the QAM for
information or questions regarding installation, set up and operation of the CSS.
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PERFORMANCE PLAN ATTACEMENT 1 - SERVICE SUMMARY REQUIREMENTS
EVALUATION FORM

Instructor/Course Observation Checklist

Language: Instructor: —=
Class No Week of Instruction:
Date of visit: __ =~ Time: From 10:
Schedule Activity: - No. of students present:

Instructions: Record the observation by checking in the appropriate column using the following rating scheme: (S)
Satisfactory  (NI) Needs Improvement (U) Unsatisfactory (NO) Not Observed

S [Nl | U |NO

1. Instructor was in compliance with POI and/or Training schedule/cumriculum.

2. _Instructor cleary staled the TLO/objectives of the hour.

3. Instructions/explanations in English or target fanguage were concise and
clear.

4. Instructor modeled examples and exercises, when appropriate, io maximize |
learning.

5. Instruclion was presented using the Communicative Approach 1AW SOLT
Curriculum :
( ) Focus on communicative skills.
( ) Personglization.
{ ) Sludents communicate in complete sentences.
{ ) Attention is given to fluency.
{ ) High level of students participation |

6. Employed leaching techniques and learning aclivities IAW SCOLT Curriculum:
( ) Effective warm-up activities (L/R/S/W),
( } Techniques were appropriate to the languape tasks/activities.
( )} Practiced real communication.
( ) Corrections were timely, accurate and appropriate to the
language task.
( )_Instructor was involved as a co-communicator.

7. Class was involved in activities, including small group/paired activities IAW SOLT
Curriculum.:

8. A/V and supplementary materals prepared for the hour were
relevant/supportive:
() Realia
{ ) Audio tape
{ ) Video tape
( ) Computer, Web CD
{ } LCD projector
9. Instructor integrated Cultural elements IAW SOLT Cumiculum.

Comments:

Evaluator’s signature: ¢ T -
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EVALUATION GUIDLINES
FOREIGN LANGUAGE INSTRUCTOR PERFORMANCE EVALUATION
(GUIDELINES)

PROGRAM OF INSTRUCTION (POI).

a. Are POI cbjectives clearly stated?
b. Are course evaluation procedures and student assignment defined?

LESSON PLAN.

a. Scope. Is the lesson plan content appropriale to cover in the sliocated class time shown in the training
schedule?

b. Order. Is the material presented in a logical and structured order?

¢. Approach. Does the lesson plan demonstrate a clear and concise understanding and use of
proficiency-based instruction by the instructor?

LA PERFORMANCE.

Does the instructar:
a. Arrive prepared and on time.
b. Make effective use of proficiency-based approach in class?
c. Provide sufficient practice exercises in class?
d. Present information and ideas, responds to question(s) asked by students in a clearly understandable way?
e. Conduct the ¢lass primarily in the target language?
g. Display interest in the subject and enthusiasm for teaching?

h. Provide positive support and criticism in promoting student achievement?

. Do students appear comfortable asking questions during class?

i. Encourage classroom use of the target language taught lo students?

k. Adapi methods to accommodate individual student needs and leaming styles?
i. Provide counseling when appropriate?

m. Promote a relaxed, positive learning environment in the classroom?

n. Mainlain daily attendance, sludent grading sheet, training schedule, lesson plans, and an up to date official
visitor folder?

o. Uses imaginative techniques/materials to improve instructions?

RATING PROCEDURES.

Evaluator(s) will complete classroom visit report or memorandum by addressing the following:
a. Discussion with evaluated instructor and/or students.

b. Examination of:
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(1) Official Visitor Folder.

(2) POL

(3) Lesson Plan.

{4) Teaching materials.

(5) Administrative Records.
¢. Observation of the conduct and atmosphere of classroom instruction.
d. Ratings ulilized will confirm to the following criteria:

(1) Classroom Visit Report (Form)

- Excellent: Exceeds reguirements.
- Good: Meets all requirements.
- Poor: Meets most requirements out must improve in the specific

areas (visilor comments section)
- NA: Not applicable.
(2} Instructor Performance Evaluation (Memorandum)
- Outstanding: Exceeds requirements.
- Satisfactory: Meets all requirements.

- Needs Improvemenis: Meets most requirements but musl improve in the
specific areas.

- Unsatisfactory: Does not meet requirements.

e. Reatings of "needs improvement.” and "unsatisfactory” must be accompanied by a writlen explanation by the
evalustor(s). Any cutstanding ratings must also include written explanation by evaluator(s).
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GUIDE

QUALITY OF COMPLETED WORK
1. Purpose: To provide surveillance of identified Contract Line Numbers (CLIN). To ensurc ipstruction meets ILR
standards identified in the task order.

2. Acceptable Quality Level (AQL) - The AQL will be 70% of students at course completion attaining course ILR
standard.

3. Sample Size. 100% of students compicting courses.
4, Sampling Procedure. The COR or Technical Inspector will review the DLAB and DLPT scores for each course of
instruction compietcd. The COR will record the number of courses inspected and the number of students found below

coursc standard. The COR will record these inspections and will summarize the results on 2 monthly basis or as
required.

5. Inspection Procedure. Quality of work is satisfactory and no deduction will be taken when the AQL is met. Quality
of work is unsatisfactory when (1) course’s average DLPT is below the [LR standard set for the course.

6. Performance Criteria. Quality of work is satisfactory and no deduction will be taken if the AQL is met.
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GUIDE

QUALITY OF COMPLETED WORK

1. Purpose. To provide assurancc of satisfactory program management.

2. Acceptable Quality Level (AQL) - The AQL of 80% of inspected areas or more are found to meet the standard for
quality of required service. Quality of work will be judged on attributes, An attribute is a characteristic of work which
is required by the specifications of the task order.

3. Sampling Proccdure. The Government representative will develop 2 monthly schedule for sampling. This schedule
will be provided to the Contracting Officer by the last workday of the month preceding the inspection period.

4. Inspection Procedure. The Government representative will record the number of attributes inspected and the number
of defects (unsatisfactory attributes). The Government representative will record and summarize the results on a
monthly basis.

5. Performance Criteria. Quality of work is satisfactory and no deduction will be taken if the AQL is met or exceeded.



GUIDE

CONTRACT MANAGEMENT CHECKLIST

ITEM SURVEILLED

ACCURATE INVOICES SUBMITTED
PROVIDES QUALIFIED EMPLOYEES
PROFESSIONAL ATTITUDE/ PRACTICE

MANAGE AND ENFORCE CONTRACT PROVISIONS

Outstanding - Exceeds all contract requirements
Excellent - Exceeds requircments in some arcas
Satisfactory - Fully meets contract requirements

Marginal - Meets some contract requirements but nceds improvernent
Unacceptable - Contractor fails to meet contract requirements
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Points Awarded

TOTAL

Points

M b ooy Oo

Note: Any area not meeling or exceeding confract requirements_mus! be documenied.
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GUIDE

INSTRUCTOR SUPERVISION

1. Purpose. To cnsure adequate supervision of Instructors.

2. Acceptable Quality Level (AQL) - The AQL of 80% of inspected areas or lcss are found to meet the standard for
quality of required service. Quality of work will be judged on attributes. An attribute is a characteristic of work which
is required by the specifications.

3. Lot Size. All instructors who arc assigned.

4. Sample Sijze. Random Sampling

5. Sampling Procedure. Observation of the instructor supervisors.

6. Inspection Procedure. Checklist.



GUIDE

INSTRUCTOR SUPERVISOR CHECK LIST
ITEM SURVEILLED

YES

NO

DAILY ATTENDANCE REPORT

MONITOR TRAINING SCHEDULE FOR COMPLIANCE

MONITOR COURSE MATERIALS UTILIZATION
FOR COMPLIANCE

MONITOR INSTRUCTOR WORK SCHEDULE
PROVIDE TIMELY INFORMATION OF ANY
ISSUES, PROBLEMS RELATED TO OR

IMPACTING TRAINING

PERFORM DUTIES USING PROFESSIONAL
ATTITUDE

ENSUSRES CONTRACT PERFORMANCE IN
COMPLIANCE WITH TERMS AND CONDITIONS

ENSURES ACCURACY OF DOCUMENTS SUBMITTED

TOTAL,

(6)
(6)
(6)

(6)

(6)

(6)

(6)

(2)
(2)
(2)

(2)

(2)

(2)

£6) [ (2

£2 3
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Performance Criteria. Quality of work is satisfactory no deduction will be taken. For each instructor who does not
meet the training objectives a deduction will be made for the Government training time.

Note: Any area not meeting or exceeding contract requirements

must be documented.
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INSTRUCTOR CHECKLIST
INSTRUCTOR'S NAME DATE
LOCATION
START TIME END TIME

DIRECTIONS: Assign a numerical value to the areas observed. Total the points and determine an
average for the observed areas. All areas of each section should be observed. If an area is not observed a
reason must be documented.

Any area not meeting or an area exceeding contract requirements_must be documented,

Qutstanding - Exceeds all contract requirements 10
Excellent - Exceeds requirements in some areas 8
Satisfactory - Fully meets contract requirements 6
Marginal - Meets some contract requirements but needs improvement 4
Unacceptable - Contractor fails to meet contract requirements 2

Total Number of Areas Observed -
Total Points
Evaluation Score —

A.ICLASSROOM ACTIVITIES SCORE UNOBSERVED
Utilization of ¢lassroom facilities, instructional material and
1 ftraining aids during instruction
| 2 [Testing: Instructions and procedures presented clearly.
3 Management of student's class time.
4 Adherence to class and POI schedule.
5
6
7

Class time for gquestions and discussion
Student participation.
Schedule available {o students

Other: (Specify)

B, INSTRUCTION —— SCORE |UNOBSERVED
1 |Instructor preparation for class

Placement of students in appropriate instructional

2 |malerials, training sequence

3 [Adherence fo lesson objective.

Use of instructional method and leaming modes

4 lappropriate to subjecli and student.

Motivation of students toward achievement of lesson

S pbjective, :

Continual guidance and evaluation of students progress,
6 lasks for quesiions.

7 |Actively helps students when thev have problems.




B.

INSTRUCTION

SCORE

UNCBSERVED

8

Testing correlated with lesson objectives.

9

Instructor’s classroom and test questions involve higher
der critical thinking skills.

10

Utilization of other resources.

11

Motivation and enthusiasm.

12

Employment of audio, visual and/or other aids.

13

Instructor facilitates classroom activities rather than
dominating them.

INSTRUCTOR-STUDENT RAPPORT

SCORE

UNOBSERVED

C
1

Classroom atmosphere conducive to learning.

[\%]

Instructor tailors learning activities to individual needs of
fudents.

Instructor monitors students sirengths and weaknesses,
iving appropriate feedback.

o]

Typical activities integrate two or more skills.

Encouragement of student input on ways to improve the
course of study and class.

Both activities and interpersonal relationships, including
correction techniques, exemplify the mutual respect and
rapport of adults.

Other: (Specify)

PROFESSIONALISM

ISCORE

UNOBSERVED

Attitude

Demeancr as a teacher

W= O

ppearance

|

nd writing.

Use of exemplary grammar and language when speaking

oice volume and tone appropriate to the setting.

Concern for the student

~ |

Other: (Specify)

m

CLASSROOM MANAGEMENT

SCCRE

UNOBSERVED

=Y

Participation of students in classroom instruction.

2 |Instructor inspired student motivation.

Students use target language almost exclusively for
classroom communication.

E ]

Students speak more than instructor.

Classroom discipline is maintained.

6

IStudents use the target language to communicate
personal earning more than to use sentences suggested
in textbook.
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Eud ents are equally concerned about the content of their
7_jcommunication and the form. (content and grammar)
COMMENTS/EXPLANATIONS:

EVALUATOR'S SIGNATURE DATE
EVALUATOR'S NAME & TITLE
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PERFORMANCE PLAN ATTACHMENT 2 FORMAT FOR CERTIFICATE OF SERVICE (COS)

{Use official letterhead paper)

MEMORANDUM FOR  [Address of Coniracting Office] (date)
ATTENTION: Coutracting Officer

FROM: [Your Address]

SUBIJECT: Certificate Of Service (COS)

I certify that the contractor has satisfactory completed all performance requirements of the

OR

Except for performance of (name of support), I certify that the coniractor has satisfactorily completed performance
requircments of the XXXXXX

2. (Name of support) support was unsatisfactory due to failure by the contractor to promptly or satisfactorily correct
a discrepancy, or discrepancies, identified by the Government. Reference attached corrective action documentation.

//handwritten signature//
Quaiity Assurance Manager

Attachments:

a. Copy of QAMR

b. Copics of MFRs

c. Support Document Package

ce: SOAL-KH Contracting Officer
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PERFORMANCE PLAN ATTACHMENT 3 — QUALITY ASSURANCE MONTHLY REPORT (QAMR}
FORMAT

SUBJ: QA Monthly Report, Period Covered (date)
SECTION 1. OVERALL PERFORMANCE RATING:

EXAMPLE: Satisfactory or Unsatisfactory

Any rating of unsatisfactory will require a description of discrepancies that sufficiently justifies the rating.
SECTION II. SIGNIFICANT ITEMS RELATING TO PERFORMANCE:

Include discrepancies that may cause injury to personnel, damage to government equipment, or mission failure.
Documentation citing recurring problems or undesirable trends should be identified.

List any Critical Evaluation Items (CEIs) that were not performed within the prescribed frequency. An explanation
of CEI nonperformance is required.

List discrepancies closed during the reporting period.
SECTION IIT. ADDITIONAL COMMENTS.

This section may be used to provide any QA related information or questions concerning the QA program. Include
findings of inspections, surveys, or staff assistance visits.

Note: Include a SOW reference when citing a performance discrepancy.

/handwritten signature//
John Smith
Quality Assurance Manager
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PERFORMANCE PLAN ATTACHMENT 4 - MEMORANDUM FOR RECORD FORMAT

(date)
MEMO FOR RECORD
SUBJECT: QAP Surveillance
Contract Title: (contract name)

Contract Number:  (contract number)

1. Item Evaluated (SOW para XX)

2. Paragraph Title

3. Findings: SOW Paragraph XX, Sentence XX

Excellent support provided by the contractor on assigning control numbers.
Control numbers are assigned by MC for MIR/CAMS/ AFSCN and OTHER
category as requested by end user. The job ticket information is kept in
database form and maintained appropriately. MC does a tremendous job
helping end users provide appropriate information from the begirning to the
end of each job. Rating: SAT

[lhandwrilien signaturel/
50 8Cs QAP
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SECTION J, ATTACEMENT 4 - INTERAGENCY LANGUAGE ROUNDTABLE LANGUAGE (ILR)
Interagency Language Roundtable Language (ILR)

Skill Level Descriptions

The following descriptions of proficiency levels 0, 1, 2, 3, 4, and 5 ¢characterize spoken-language use.
Each higher level implies control of the previous levels' functions and accuracy. The designation 0+, 1+,
2+, efc. will be assigned when proficiency substantially exceeds one skill level and does not fully meet the
criteria for the next level. The "plus-level" descriptions, therefore, are subsidiary to the "base-level”
descriptions.

A skill leve! is assigned to a person through an authorized ianguage examination. Examiners assign a
level on a variety of performance criteria exemplified in the descriptive statements. Therefore, the
examples given here iflustrate, but do not exhaustively describe, either the skills a2 person may possess or
situations in which hefshe may function effectively.

Statements describing accuracy refer to typical stages in the development of competence in the most
commeonly taught languages in formal frafning programs. In other languages, emerging competence
parallels these characterizations, but often with different details.

Unless otherwise specified, the term "native speaker” refers to native speakers of a standard dialect,

"Well-educated,” in the context of these proficiency descriptions, does not necessarily imply formal higher
education. However, in cultures where formal higher education is common, the language-use abilities of
persons who have had such education is considered the standard. That is, such a person meets
contemporary expectations for the formal, careful style of the language, as well as a range of less formal
varieties of the language.

These descriptions may be further specified by individual agencies to characterize those aspects of
language-use performance which are of insufficient generality to be included here.

These descriptions were approved by the Interagency Language Roundtable,
consisting of the following agencies.

Department of Defense

Depariment of State

Central Intelligence Agency

National Security Agency

Department of the Interior

Nationzl Institutes of Health

National Science Foundation
Department of Agricullure

Drug Enforcement Administration
Federal Bureau of Investigation
ACTION/Peace Corps

Agency for International Development
Office of Personnel Management
Immigration and Naturalization Service
Department of Education

US Customs Service
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US Information Agency
Library of Congress

Speaking

Preface

Speaking 0 (No Proficiency)

Speaking 0+ (Memorized Proficiency)

Speaking 1 (Elementary Proficiency)

Speaking 1+ (Elementary Proficiency. Plus)

Speaking 2 {Limited Working Proficienc

Spezking 2+ (Limited Working Proficiency, Plus)
Speaking 3 (General Professional Proficiency)
Speaking 3+ (General Professional Proficiency, Plus)
Speaking 4 (Advanced Professional Proficiency)
Speaking 4+ (Advanced Professional Proficiency, Plus)
Speaking 5 (Functionally Native Proficiency)

Preface

The following proficiency level descriptions characterize spoken language use. Each of the six "base
levels” (coded 00, 10, 20, 30, 40, and 50) implies control of any previous "base level's” functions and
accuracy. The “plus level” designation (coded 05, 16, 26, etc.) will be assigned when proficiency
substantially exceeds one base skill level and does not fully meet the criteria for the next "base level.”
The "plus level” descriptions are therefore supplementary to the "base level” descriptions.

A skill level is assigned to a person through an authorized language examination. Examiners assign a
level on a variety of performance criteria exemplified in the descriptive statements. Therefore, the
examples given here illustrate, but do not exhaustively descrioe, either the skills a person may possess
or situations in which he/she may function effectively. -

Statements describing accuracy refer to typical stages in the development of compefence in the most
commonly taught languages in formal training programs. In other languages, emerging competence
paraliels these characterizations, but often with different details.

Unless otherwise specified, the term "native speaker” refers to native speakers of a standard dialect.

“Well-educated,” in the context of these proficiency descriptions, does not necessarily imply format higher
education; however, in cultures where formal higher education is common, the language-use abilities of
persons who have had such education is considered the standard. That is, such a person meets
contemporary expectations for the formal, careful style of the language, as well as a range of less formal
varieties of the language.

Speaking 0 (No Proficiency)

Unable fo function in the spoken language. Oral production is limited to occasional isoiated words. Has
essentially no communicative ability. (Has been coded L-0 in some nonautomated applications. [Data
Code 0]
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Speaking 0+ (Memorized Proficiency)

Able to satisfy immediate needs using rehearsed ulterances. Shows little real autonomy of expression,
flexibility or spontaneity. Can ask questions or make statements with reasonable accuracy only with
memorized utterances or formuiae. Altempts at creating speech are usually unsuccessiul.

Examples: The individual's vocabulary is usually limited to areas of immediate survival needs. Most
utterances are telegraphic; that is, functors (linking words, markers and ihe like) are omitted, confused or
distorted. An individual can usually differentiate most significant sounds when produced in isolation but,
when combined in words or groups of words, errors may be frequent. Even with repefition,
communication is severely limited even with people used to dealing with foreigners. Stress, intonation,
tone. etc. are usually quite faulty. (Has been coded S-0+ in some nonautomated applications.) (Data
Code 08)

Speaking 1 (Elementary Proficiency)

Able to satisfy minimum courtesy requirements and maintain very simple face-to-face conversations on
familiar topics. A native speaker must cften use slowed speech, repetition, paraphrase, or a combination
of these to be understood by this individual. Similarly, the native speaker must strain and employ real-
world knowledge to understand even simple statements/questions from this individual. This speaker has
a functional, but limited proficiency. Misunderstandings are frequent, but the individual is able to ask for
nelp and to verify comprehension of native speech in face-to-face interaction. The individual is unable to
produce continuous discourse except with rehearsed material.

Examples: Structural accuracy is likely to be random or severely limited. Time concepts are vague.
Vocabulary is inaccurate, and its range is very narrow. The individual often speaks with great difficuity. By
repeating, such speakers can make themselves understood to native speakers whe are in regular
contact with foreigners but there is little precision in the information conveyed. Needs, experience or
{raining may vary greatly from individual to individual; for example, speakers at this level may have
encountered quite different vocabulary areas. However, the individual can typically satisfy predictable,
simple, personal and accommodation needs; can generally mest courtesy, introduction, and identification
requirements; exchange greetings; elicit and provide, for example, predictable and skeletal biographical
information. He/she might give information about business hours, explain routine procedures in 2 limited
way. and state in a simple manner what actions will be taken. Hefshe is able to formulate some questions
even in languages with complicated question constructions. Almost every ufterance may be

characterized by slructural errors and errors in basic grammatical relations. Vocabulary is extremely
limited and characteristicaily does not include modifiers. Pronunciation, stress, and intonation are
generally poor, often heavily influenced by another language. Use cf structure and vocabulary is highly
imprecise. (Has been coded S-1 in some nonautomated applications.) {Data Code 10]

Speaking 1+ (Elementary Proficiency, Plus)

Can initiate and maintain predictable face-to-face conversations and satisfy limited social demands.
He/she may, however, have little understanding of the social conventions of conversation. The
interlocutor is generally required to strain and employ real-world knowledge to understand even some
simple speech. The speaker at this level may hesitate and may have to change subjects due to lack of
language resources. Range and control of the language are limited. Speech largely consists of a series
of short, discrete ufterances.

Examples: The individual is able to satisfy most travel and accommodation needs and a limited range of
social demands beyond exchange of skeletal biographic information. Speaking ability may extend beyond
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May exhibit the more common forms of verb tenses, for example, but may make frequent errors in
formation and selection. While some structures are established, errors occur in more complex patterns,
The individual typically cannot sustain coherent structures in longer ufterances or unfamiliar situations.
Ability to describe and give precise information is limited. Person, space and time references are often
used incorrectly. Pronunciation is undersiandable to natives used to dealing with foreigners. Can
combine most significant sounds with reasonable comprehensibility, but has difficulty in producing certain
sounds in certain positions or in certain combinations. Spaech will usually be labored. Frequently has to
repeat utterances to be understood by the general public. (Has been coded S-1+ in some nonautomated
applications.) [Data Code 16]

Speaking 2 (Limited Working Proficiency)

Able fo salisfy routine social demands and limited work requirements. Can handle routine work-refated
interactions that are limited in scope. In more compiex and sophisticated work-relaied tasks, language
usage generally disturbs the native speaker. Can handle with confidence, but not with facility, most
normal, high-frequency social conversational situations including extensive, but casual conversations
about current events, as well as work, family, and autobiographical information. The individual can get
the gist of most everyday conversations but has some difficulty understanding native speakers in
situations that require specialized or sophisticated knowledge. The individual's utterances are minimally
cohesive. Linguistic structure is usually not very elaborate and not thoroughly controlled; errors are
frequent. Vocabulary use is appropriate for high-frequency utierances. but unusual or imprecise
elsewhere.

Examples: While these interactions will vary widely from individual to individual, the individual can
typically ask and answer predictable guestions in the workplace and give straightforward instructions to
subordinates. Additionally, the individual can participate in personal and accommodation-type interactions
with elaboration and facility; that is, can give and understand complicated, detailed, and extensive
directions and make non-routine changes in travel and accommodation arrangements. Simple structures
and basic grammatical relations are typically controlled; however, there are areas of weakness. In the
commonly taught languages, these may be simple markings such as plurals, articles, linking words, and
negatives or more complex structures such as tense/aspect usage, case morphology. passive
constructions, word order, and embedding. (Has been coded S-2 in some nonautomated

applications.) [Data Code 20])

Speaking 2+ (Limited Working Proficiency, Plus)

Able to satisfy most work requirements with language uszage that is often, but not always, acceptable and
effective. The individual shows considerable zbility to communicate effectively on topics relating fo
particular interests and special fields of competence. Often shows a high degree of fluency and ease of
speech, yet when under tension or pressure, the ability fo use the language effectively may deteriorate.
Comprehension of normal native speech is typically nearly complete. The individual may miss cultural
and local references and may require a2 native speaker to adjust o his/her limitations in some ways.
Native speakers often perceive the individual's speech to contain awkward or inaccurate phrasing of
ideas, mistaken time, space and person references, or fo be in some way inappropriate, if not strictly
incorrect.

Exampies: Typically the individual can participate in most social, formal, and informal interactions, but
limitations either in range of contexts, types of tasks or level of accuracy hinder effectiveness. The
individual may be ill at ease with the use of the language either in social interaction or in speaking at
length in professional contexis. He/she is generally strong in either structural precision or vocabulary, but
not in both. Weakness or unevenness in one of the foregoing, or in pronunciation, cccasionally results in
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often incohesive. (Has been coded S-2+ in some nonautomated applications.) [Data Code 26)
Speaking 3 {General Professional Proficiency)

Able to speak the language with sufficient structural accuracy and vocabulary to participate effectively in
most formal and informal conversations in practical, social and professional topics. Nevertheless, the
individual's limitatiohs generally restrict the professiona! contexts of language use to matters of shared
knowledge and/or international convention. Discourse is conesive. The individual uses the language
acceptably, but with some noticeable imperfections; yet, errors virtually never interfere with
understanding and rarely disturb the native speaker. The individual can effectively combine structure and
vocabulary to convey his/her meaning accurately. The individua! speaks readily and fills pauses suitably.
In face-to-face conversation with natives speaking the standard dialect at a3 normal rate of speech,
comprehension is quite complete. Although cultural references, proverbs and the implications of nuances
and idiom may not be fully understood, the individual can easily repair the conversation. Pronunciation
may be obviously foreign. Individual sounds are accurate: but stress, intonation and pitch control may be
faulty.

Examples: Can typically discuss particular interests and special fields of competence with reasonable
ease. Can use the language as part of normal professional duties such as answering objections,
clarifying points, justifying decisions, understanding the essence of challenges, stating and defending
policy, conducting meetings, delivering briefings, or other extended and elaborate informative
monologues. Can reliably elicit information and informed opinion from native speakers. Structural
inaccuracy is rarely the major cause of misundersfanding. Use of structural devices is flexible and
elaborate. Without searching for words or phrases, the individual uses the language clearly and relatively
naturaliy to elaborate concepts freely and make ideas easily understandable to native speakers. Errors
oceur in low-frequency and highly complex sirucfures. (Has been coded S-3 in some nonautomated
applications.) [Data Code 30}

Speaking 3+ (General Professional Proficiency, Plus)

Is often able fo use the language to satisfy professional needs in a wide range of sophisticated and
demanding tasks.

Examples: Despite obvious strengths, may exhibit some hesitancy, uncertainty, effort or errors which
limit the range of language-use tasks that can be reliably performed. Typically there is particular strength
in fluency and one or more, but not ali, of the following: breadth of lexicon, including low- and medium-
frequency items, especially socio-linguistic/cultural references and nuances of close synonyms; structural
precisicn, with sophisticated features that are readily, accurately and appropriately controlled (such as
complex modification and embedding in Indo-European languagss); discourse competence in a wide
range of contexts and tasks, often maiching a native speakers strategic and organizational abilities and
expectations. Occasional patterned errors occur in low frequency and highly-complex structures. (Has
been coded S-3+ in some nonautomated applications.) [Data Code 36]

Speaking 4 (Advanced Professional Proficiency)

Able to use the language fluently and accurately on all levels normally pertinent to professionai needs.
The individual's language usage and ability to function are fully successful. Organizes discourse well,
using appropriate rhetorical speech devices, native cultural references and understanding. Language
ability only rarely hinders him/her in performing any task requiring language; yet, the individual would
seldom be perceived as a native. Speaks effortlessly and smoothly and is able to use the language with a
high degree of effectiveness, reliability and precision for all representational purposes within the range of
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in a range of unpredictable circumstances. Can perform extensive, sophisticated language tasks,
encompassing most matters of interest to well-educated native speakers, including tasks which do not
bear directly on a professional speciality.

Examples: Can discuss in detail concepts which are fundamentally different from those of the target
culture and make those concepls clear and accessible to the native speaker. Simiiarly, the individual can
understand the details and ramifications of concepts that are culturally or conceptually different from
hisfher own. Can set the tone of interpersonal official, semi-official and non-professiona! verbal
exchanges with a representative range of native speakers (in a range of varied audiences, purposes,
tasks and settings). Can play an effective role among native speakers in such contexts as conferences,
lectures and debates on matiers of disagreement. Can advocate a position at length, both formally and in
chance encounters, using sophisticated verbal strategies. Understands and reliably produces shifts of
both subject matter and tone. Can understand native speakers of the standard and other major dialects
in essentially any face-to-face interaction. (Has been coded S-4 in some nonautomated applications.)
[Data Code 40]

Speaking 4+ (Advanced Professional Proficiency, Plus)

Speaking proficiency is regularly superior in all respects, usually equivalent to that of a well educated,
highly articulate native speaker. Language ability does not impede the performance of any language-use
task. However, the individual would not necessarily be perceived as cuiturally native.

Examples: The individual organizes discourse well. employing functional rhetorical speech devices,
native cultural references and understanding. Effectively applies a native speaker’s social and
circumstantial knowledge; however, cannot sustain that performance under all circumstances. While the
individual has 2 wide range and control of structure, an occasional nonnative slip may occur. The
individual has a sophisticated control of vocabulary and phrasing that is rarely imprecise, yet there are
occasional weaknesses in idioms, colloguialisms, pronunciation, cultural reference or there may be an
occasional failure fo interact in a totally native manner. (Has been coded S-4+ in some nonautomated
applications.) [Data Code 48]

Speaking 5 (Functionally Native Proficiency)

Speaking proficiency is functionally equivalent to that of a highly articulate well-educated native speaker
and reflects the cuitural standards of the country where the language is natively spoken. The individual
uses the language with complete flexibility and intuition, so that speech on all levels is fully accepted by
well-educated native speakers in all of its features, including breadth of vocabulary and idiom,
colloquialisms and pertinent cultural references. Pronunciation is typically consistent with that of well-
educated native speakers of a non-stigmaltized dialect. (Has been coded S-5 in some nonautomated
applications.) [Data Code 50]

Listening

Preface
Listening 0 (No Proficiency)
Listening 0+ (Memorized Proficiency)
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Listening 1+ (Elementary Proficiency, Plus

Listening 2 (Limited Working Proficiency)

Listening 2+ (L imited Working Proficiency, Plus)
Listening 3 {General Professional Proficiency)
Listening 3+ (General Professional Proficiency, Plus}
Listening 4 (Advanced Professional Proficiency)
Listening 4+ (Advanced Professional Proficiency, Plus)
Listening & (Functionally Native Proficiency)

Preface

The following proficiency level descriptions characterize comprehension of the spoken language. Each of
the six “base levels” (coded 00. 10, 20, 30, 40, and 50) implies control of any previous "base levels"
functions and accuracy. The "plus level" designation (codad 06, 18, 26, efc.) will be assigned when
proficiency substantially exceeds one base skill level and does not fully meet the criteria for the next
"base Jevel,” The "plus leve!" descriptions are therefore supplementary te the "base level” descriptions.

A skill level is assigned to a person through an autherized language examination. Examiners assign a
level on a variety of performance crileria exemplified in the descriptive statements. Therefore, the
examples given here illustrate, but do not exhaustively describe, either the skills a person may possess
or situations in which he/she may function effectively.

Statements describing accuracy refer to typical stages in the development of competence in the most
commonly taught languages in formal training programs. In other languages, emerging competence
parallels these charactenizations, but often with different details.

Uniess otherwise specified, the term "native listener" refers fo native speakers and listeners of a standard
dialect.

"Well-educated,” in the context of these proficiency descriptions, does not necessarily imply formal higher
education. However, in cultures where formal higher education is common, the language-use abilities of
persons who have had such education is considered the standard. That is, such a person meets
contemporary expectations for the formal, careful style of the language, as well as a range of less formal
varieties of the language.

Listening 0 {No Proficiency)

No praclical understanding of the spoken language. Understanding is limited to occasional isolated
words with essentially no ability to comprehend communication. (Has been coded L-0 in some
nonautomated applications. [Data Code 00)

Listening 0+ (Memeorized Proficiency)

Sufficient comprehension to understand a number of memorized ufterances in areas of immediate
needs. Slight increase in utterance length understood but requires frequent long pauses between
understood phrases and repeated requests on the listener’s part for repefition. Understands with
reasonable accuracy only when this involves short memorized utterances or formulae. Utterances
understood are relatively short in length. Misunderstandings arise due to ignoring or inaccurately hearing
sounds or word endings (both inflectional and non-inflectional), distorting the original meaning. Can
understand only with difficulty even such people as teachers who are used to speaking with non-native
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meaning. Geis some main ideas. (Has been coded L-0+ in some nonautomated applications.) [Data
Code 06]

Listening 1 (Elementary Proficiency)

Sufficient comprehension to understand utterances about basic survival needs and minimum courtesy
and travel requirements in areas of immediate need or on very familiar topics, can understand simple
questions and answers, simpie statements and very simple face-to-face conversations in a standard
dialect. These must often be delivered more cleary than normal at a rate slower than normal with
frequent repetitions or paraphrase (that is, by a native used to dealing with foreigners). Once Jearned,
these sentences can be varied for similar level vocabulary and grammar and still be understood. In the
majority of utterances, misunderstandings arise due to overlooked or misunderstoed syntax and other
grammaticzl clues. Comprehension vocabulary inadequats to understand anvthing but the most
elementary needs. Strong interference from the candidate’s native language occurs. Little precision in the
information understood cwing to the tentative state of passive grammar and lack of vocabulary.
Comprehension areas include basic needs such as: meals, lodging, transportation, time and simple
directions (inciuding both route instructions and orders from customs officials, policemen, elc.).
Understands main ideas. (Has been coded L-1 in some nonautomated applications.) [Data Code 10}

Listening 1+ (Elementary Proficiency, Plus)

Sufficient comprehension to understand shert conversations about all survival needs and limited social
demands. Developing flexibility evident in understanding a range of circumstances beyond immediate
survival needs. Shows spontaneity in understanding by speed, although consistency of understanding is
uneven. Limited vocabulary range necessitates repetition for understanding. Understands more common
time forms and most question forms, some word order patierns, but miscommunication still occurs with
more complex patterns. Cannot sustain understanding of coherent structures in longer utterances or in
unfamiliar situations. Understanding of descriptions and the giving of precise information is limited. Aware
of basic cohesive featuras (e.g., pronouns, verb inflections) but many are unreliably understood,
especially if less immediate in reference. Understanding is largely limited to a series of short, discrete
utterances. Still has to ask for utterances fo be repeated. Some ability to understand facts. (Has been
coded L-1+ in some nonautomated applications.) [Data Code 16]

Listening 2 (Limited Working Proficiency)

Sufficient comprenension to understand conversations on routine social demands and limited job
requirements. Able to understand face-to-face speech in a standard dialect, delivered at a normal rate
with some repetition and rewording, by a native speaker not used to deaiing with foreigners, about
everyday topics, common personal and family news, well-known current events and routine office
matters through descriptions and narration about current, past and future events; can follow essential
points of discussion or speech at an elementary level on topics in his/her special professional field. Only
understands occasional words and phrases of statements made in unfavorable conditions, for example
through loudspeakers outdoors. Understands factual content. Native language causes less interference
in listening comprehension. Able to understand facts; i.e., the lines but not between or beyond the lines.
(Has been coded L-2 in some nonautomated applications.) [Data Code 20}

Listening 2+ (Limited Working Proficiency, Pius)

Sufficient comprehension to understand most routine social demands and most conversations on work
requirements as well as some discussions on concrete topics related to particular interests and special
fields of competence. Often shows remarkable ability and ease of understanding, but under tension or
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base or less than secure knowledge of grammar and syntax. Normally understands general vocabulary
with some hesitant understanding of everyday vocabulary still evident. Can sometimes detect emotional
overtones. Some ability to understand implications. (Mas been Coded L-2+ in some nonautomated
applications.) [Data Code 26]

Listening 3 (General Professional Proficiency)

Able to understand the essentials of all speech in 2 standard dialect incluging technical discussions
within a special field. Has effective understanding of face-to-face speech, delivered with normal clarity
and speed in 2 standard dialect on general topics and areas of special interest; understands
hypothesizing and supported opinions. Has broad enough vocabulary that rarely has fo ask for
paraphrasing or explanation. Can follow accurately the essentials of conversations between educated
native speakers, reasonably clear leiephone calls, radio broadeasts, news stories similar to wire service
reporis, oral reports, socme oral technical reporis and public addresses on non-technical subjects; can
understand without difficulty all forms of standard speech concerning a special professional field. Does
not understand native speakers it they speak very quickly or use some slang or dialect. Can often detect
emotional overtones. Can understand implications. (Has been coded L-3 in some nonautomated
applications.) [Data Code 30]

Listening 3+ (General Professional Proficiency, Plus)

Comprehends most of the content and intent of a variety of forms and styles of speech pertinent fo
professional needs, as well as general fopics and social conversation. Ability to comprehend many
sociclinguistic and cultural references. However, may miss some subtleties and nuances. increased
ability to comprehend unusually complex structures in lengthy utterances and to comprehend many
distinctions in language tailored for different audiences. Increased ability o understand native speakers
talking quickly, using nonstandard dialect or slang; however, comprehension is not complete. Can
discern some relationships among sophisticated listening materials in the context of broad experience.
Can follow some unpredictable turns of thought readily, for example, in informal and formal speeches
covering editorial, conjectural and literary material in subject matter areas directed to the general listener.
(Has been coded L-3+ in some nonautomated applications.) [Data Code 36]

Listening 4 (Advanced Professional Proficiency)

Able to understand all forms and styles of speech pertinent {o professional needs. Able fo understand
fully all speech with exiensive and precise vocabulary, sublleties and nuances in all standard dialects on
any subject relevant to professional needs within the range of his/her experience, including social
conversations; all intelligible broadcasts and telephone calls; and many kinds of technical discussions
and discourse. Understands language specifically tailored (including persuasion, representation,
counseling and negotiating) to different audiences. Able to understand the essentials of speech in some
non-standard dialects. Has difficulty in understanding extreme dialect and slang, also in understanding
speech in unfavorable conditions, for example through bad loudspeakers outdoors. Can discern
relationships among sophisticated listening materials in the context of broad experience. Can follow
unpredictable turns of thought readily, for example, in informal and formal speeches covering editorial,
conjectural and literary material in any subject matter directed to the general listener. (Has been coded L-
4 in some nonautomated applications.) [Data Code 40]

Listening 4+ (Advanced Professional Proficiency, Plus)

Increased ability to understand extremely difficult and abstract speech as well as ability to understand all
forms and styles of speech pertinent to professional needs, including social conversations. Increased
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understand speech in unfaverable conditions. Strong sensitivity to sociclinguistic and cultural references.
Accuracy is close to that of the well-educated native listener but still not equivalent. (Has been coded L-
4+ in some nonautomated applications.) [Data Code 46)

Listening 5 (Functionaily Native Proficiency)

Comprehension equivalent to that of the well-educated native listener. Able to understand fully all forms
and styles of speech intelligible to the well-educated native listener, including a number of regional and
illiterate dialects, highly colloquial speech and conversations and discourse distorted by marked
interference from other noise. Able to understand how natives think as they create discourse. Able to
understand extremely difficult and abstract speech. (Has been coded L-5 in some nonautomated
applications.) [Data C]

Reading

Preface

Reading 0 (No Proficiency)

Reading 0+ (Memorized Proficiency)

Reading 1 (Elementary Proficiency)

Reading 1+ (Elementary Proficiency, Plus)

Reading 2 (Limited Working Proficiency)

Reading 2+ (Limited Working Proficiency, Plus)
Reading 3 (General Professional Proficien

Reading 3+ [General Professional Proficiency, Plus)

Reading 4 (Advanced Professional Proficiency)

Reading 4+ {Advanced Professional Proficiency. Plus
Reading 5 (Functionally Native Proficiency)

Preface

The foliowing proficiency level descriptions characterize comprehension of the written language. Each of
the six "base levels" implies control of any previous "base level's” functions and accuracy, The "plus
level” designation will be assigned when proficiency substantially exceeds one base skill level and does
not fully meet the criteria for the next "base level.” The "plus level” descriptions are therefore
supplementary to the "base level” descriptions.

A skill level is assigned to a person through an authorized language examination. Examiners assign a
level on a variety of performance criteria exemplified in the descriptive statements. Therefore, the
examples given here illustrate, but do not exhaustively describe, either the skills a person may possess
or situations in which he/she may function effectively.

Statements describing accuracy refer to typical stages in the development of competence in the most
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parallels these charactenizations, but often with different details.
Unless otherwise specified, the term "native reader” refers to native readers of 2 standard dizlect.

"Well-educated,” in the context of these proficiency descriptions, does not necessarily imply formal higher
education. However, in cultures where formal higher education is commen, the language-use abilities of
persons who have had such education is considered the standard. That is, such a person meets
contemporary expectations for the formal, careful style of the language, as well as a range of less formal
varieties of the language.

In the following descriptions a standard set of texd-types is associated with each level. The text-type is
generally characterized in each descriptive statement.

The word “read,” in the context of these proficiency descriptions, means that the person at a given skill
level can thoroughly understand the communicative intent in the texi-types described. In the usual case
the reader could be expected to make a full representation, thorough summary, or transiation of the text
into English.

Other useful operations can be performed on written fexts that do not require the ability to "read” as
defined above. Examples of such tasks which people of a given skifl level may reasonably be expected to
perform are provided, when appropriate, in the descriptions.

R-0: Reading 0 (No Proficiency)
No practical ability to read the language. Consistently misunderstands or cannot comprehend at all.
R-0+: Reading 0+ (Memorized Proficiency)

Can recognize all the letters in the printed version of an aiphabetic system and high-frequency elements
of a syllabary or a character system. Able to read some or all of the following: numbers, isolated words
and phrases, personal and place names, street signs, office and shop designations. The above often
interpreted inaccurately. Unable to read connected prose.

R-1: Reading 1 (Elementary Proficiency)

Sufficient comprehension to read very simple connected written material in a form equivalent to usual
printing or typescript. Can read either representations of familiar formulaic verbal exchanges or simple
fanguage containing only the highest frequency structural pattems and vocabulary, including shared
international vocabuiary itemns and cognates (when appropriate). Able to read and understand known
fanguage elements that have been recombined in new ways to achieve different meanings at a similar
tevel of simplicity. Texts may include descriptions of persons, places or things: and explanations of
geography and government such as those simplified for tourists. Some misunderstandings possible on
simple texts. Can get some main ideas and locate prominent items of professional significance in more
complex texts. Can identify general subject matfer in some authentic texts,

R-1+: Reading 1+ (Elementary Proficiency, Plus)

Sufficient comprehension fo understand simple discourse in printed form for informative social purposes.
Can read material such as announcements of public events, simple prose containing biographical
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vocabulary if highly contextualized, but with difficuity in unfamiliar contexts. Can get some main ideas and
locate routine information of professional significance in more complex texts. Can follow essential points
of written discussion at an elementary level on topics in his/her speciat professional field.

In commoniy taught languages, the individual may not conirol the structure well. For example, basic
grammatical relations are often misinterpreted, and temporai reference may rely primarily on lexical items
as time indicators. Has some difficulty with the cohesive factors in discourse, such as matching pronouns
with referents. May have to read materials several times for understanding.

R-2: Reading 2 (Limited Working Proficiency)

Sufficient comprehension to read simple, authentic written material in a form equivalent to usual printing
or typescript on subjects within a familiar context. Able to read with some misunderstandings
straightforward, familiar, factual material, but in general insufficiently experienced with the language fo
draw inferences directly from the linguistic aspects of the text. Can locate and understand the main ideas
and details in material written for the general reader. However, persons who have professional
knowledge of a subject may be able to summarize or perform sorting and locating tasks with written texis
that are well beyond their general proficiency fevel. The individual can read uncomplicated, but authentic
prose on familiar subjects that are normally presented in 2 predictable sequence which aids the reader in
understanding. Texts may include descriptions and narrations in contexts such as news items describing
frequently occurring events, simple biographica! information, social notices, formulaic business letters,
and simple technical material written for the general reader. Generally the prose that can be read by the
individual is predominantly in straightforward/high-freguency sentence patterns. The individual does not
have a broad active vocabulary (that is, which he/she recognizes immediately on sight), but is able to use
contextual and real-world cues to understand the text. Characteristically, however, the individual is quite
slow in performing such a process. Is typically able to answer faciual questions about authentic fexts of
the types described above.

R-2+: Reading 2+ (Limited Working Proficiency, Plus)

Sufficient comprehension to understand most factual matarial in non-technical prose as well as some
discussions on concrete topics related to specizal professional interests. Is markedly more proficient at
reading materiais on a familiar topic. s able to separate the main ideas and details from lesser ones and
uses that distinction to advance understanding. The individual is able to use linguistic context and real-
world knowledge to make sensible guesses about unfamiliar material. Has a broad active reading
vocabulary. The individual is able to get the gist of main and subsidiary ideas in {exts which could only be
read thoroughly by persons with rmuch higher proficiencies. Weaknesses include slowness, uncertainty,
inability to discem nuance and/or intentionally disguised meaning.

R-3: Reading 3 (General Professional Proficiensy)

Able to read within 2 normal range of speed and with almost complete comprehension a variety of
authentic prose material on unfamiliar subjects, Reading ability is not dependent on subject matter
knowledge, although it is not expected that the individual can comprehend thoroughly subject matter
which is highly dependent on cultural knowledge or which is outside his/her general experience and not
accompanied by explanation. Text-types include news stories similar to wire service reports or
international news items in major periodicals, routine correspondence, general reports, and technicai
material in his/her professional field; all of these may include hypothesis, argumentation and supported
opinions. Misreading rare. Aimost always able to interpret material correctly, relate ideas and "read
between the lines,” (that is, understand the writers’ implicit intents in text of the above types). Can get the
gist of more sophisticated texts, but may be unabie to detect or understand subtlety and nuance. Rarely
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complex sfruciture and low frequency idioms.
R-3+: Reading 3+ (General Professional Proficiency, Plus)

Can comprehend a variety of styles and forms pertinent to professional needs. Rarely misinterprets such
texts or rarely experiences difficulty relating ideas or making inferences. Able to comprehend many
sociolinguistic and cultural references. However, may miss some nuances and subtleties. Able to
comprehend a considerable range of intentionally complex structures, low frequency idioms, and
uncommon connotative intentions, however, accuracy is not complete. The individual is typically able to
read with facility, understand, and appreciate conlemporary expository, technical or literary texts which do
not rely heavily on slang and unusual items.

R-4: Reading 4 (Advanced Professional Proficiency)

Able to read fiuently and accurately all styles and forms of the language pertinent to professional needs.
The individual's experience with the written language is extensive enough that he/she is able fo relate
inferences in the texl to real-world knowledge and understand almost all sociolinguistic and cultural
references. Able to "read beyond the lines” (that is, to understand the full ramifications of texts as they
are situated in the wider cultural, political, or social environment). Able to read and understand the intent
of writers' use of nuance and subilety. The individual can discern relationships among sophisticated
written materials in the context of broad experience. Can follow unpredictable tums of thought readily in,
for example, editorial, conjectural, and literary texts in any subject matter area directed to the general
reader. Can read essentially all materials in histher special field, including official and professional
documents and comespondence. Recognizes all professionally relevant vocabulary known to the
educated non-professional native, although may have some difficulty with slang. Can read reasonably
legible handwriting without difficulty. Accuracy is often nearly that of 2 weli-educated native reader,

R-4+: Reading 4+ (Advanced Professional Proficiency, Plus)

Nearly native ability lo read and understand extremely difficult or abstract prose, a very wide variety of
vocabulary, idioms, colloguialisms and slang. Strong sensitivity to and understanding of sociclinguistic
and cultural references. Little difficulty in reading less than fully legible handwriting. Broad ability to "read
beyond the lines" (that is, to understand the full ramifications of texts as they are situated in the wider
cultural, political, or social environment) is nearly that of a well-read or well-educated native reader.
Accuracy is close to that of the well-educated native reader, but not equivalent.

R-5: Reading 5 (Functionally Native Proficiency)

Reading proficiency is functionally equivalent to that of the well-educated native reader. Can read
extrernely difficult and abstract prose; for exampie, general legal and technical as well as highly colloquial
writings. Able to read literary texts, typically including contemporary avant-garde prose, poetry and
theatrical writing. Can read classical/archeaic forms of literature with the same degree of facility as the
well-educated, but non-specialist native. Reads and understands 2 wide variety of vocabulary and idioms,
colloquialisms, slang, and pertinent cultural references. With varying degrees of difficulty, can read all
kinds of handwritten documents. Accuracy of comprehension is equivalent to that of a well-educated
native reader.

Writing
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Preface

Writing 0 (No Proficiency)

Writing 0+ (Memorized Proficiency)

Writing 1 (Elernentary Proficiency)

Writing 1+ (Elementary Proficiency, Plus)

Writing 2 (Limited Working Proficiency)

Writing 2+ (Limited Working Proficiency, Plus)
Writing 3 {(General Professional Proficiency)
Writing 3+ (General Professional Proficiency, Plus)
Writing 4 (Advanced Professional Preficiency)
Writing 4+ (Advanced Professional Proficiency, Plus)
Writing 5 (Functionally Native Proficiency)

Preface

The following proficiency level descriptions characterize written language use, Each of the six "base
leve!s” (coded 00, 10, 20, 30, 40, and 50) implies control of any previous "base level's" functions and
accuracy. The “plus level” designation (coded 086, 18, 26, eic.) will be assigned when proficiency
substantially exceeds one base skill leve! and does not fully meet the criteria for the next "base level." The
"plus level” descriptions are therefore supplementary to the "base level” descriptions.

A skill level is assigned 1o a person through an authorized language examination. Examiners assign a
level on a variety of performance criteria exemplified in the descriptive statements. Therefore, the
examples given here iliustrate, but do not exhaustively describe, either the skills a person may possess or
situations in which hef/she may function effectively.

Statements describing accuracy refer to typical stages in the development of competence in the most
commonly taught l[anguages in formal training programs in other languages. Emerging competence
parallels these characterizations, but often with different details.

Unless otherwise specified, the term "native writer” refers to native writers of a standard dialect.

"Well-educated," in the context of these proficiency descriptions, does not necessarily imply formal higher
education. However, in cultures where formal higher education is common, the language-use abilities of
persons who have had such education is considered the standard. That is, such a person meets
contemporary expectations for the formal, careful style of the language, as well as a range of less formal
varieties of the language.

Writing 0 (No Proficiency)
No functional writing ability. (Has been coded W-0 In some nonautomated applications.) [Date Code 01]
Writing 0+ (Memorized Proficiency)

Writes using memorized materiai and set expressions. Can produce symbols in an alphabetic or syllabic
writing system or 50 of the most common characters. Can write numbers and dates, own name,
nationality, address, etc., such as on 2 hotel registration form. Otherwise, ability to write is limited to simple
lists of common items such as a few short sentences. Spelling and even representation of symbols
(letters, syliables, characters) may be incorrect. (Has been coded W-0+ in some nonautomated
applications.) {Data Code 06]

Wiriting 1 (Elementary Proficiency)
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Has sufficient control of the writing system to meet limited practical needs. Can create by writing
statements and questions on topics very familiar to him/her within the scope of his/her very fimited
language experience. Wriling vocabulary is inadequate to express anything but elementary needs; writes
in simple sentences making continual errors in speliing, grammar and punctuation but writing can be read
and understood by a native reader used to dealing with foreigners attempling to write his/ner language.
Writing tends fo be a loose coliection of sentences (or fragments) on a given fopic and provides little
evidence of conscious organization. While topics which are "very familiar” and elementary needs vary
considerably from individual to individual, any person at this level should be able {o write simple phone
messages, excuses, notes to service people and simple notes to friends. (800-1000 characters
controlled.) (Has been coded W-1 in some nonaulomated applications.) [Data Code 10]

Writing 1+ (Elementary Proficiency, Plus)

Sufficient control of writing system to meet most survival needs and limited social demands. Can create
sentences and short paragraphs related to most survival needs (focd, lodging, transportation, immediate
surroundings and siluations) and limited social demands. Can express fairly accurate present and future
time. Can produce some past verb forms but not always accurately or with correct usage. Can relate
personal history, discuss topics such as daily life, preferences and very familiar material. Shows good
contro! of elementary vocabulary and some control of basic syntactic patterns but major errors still occur
when expressing more complex thoughts. Dictionary usage may still yield incorrect vocabulary or terms,
although the individual can use a dictionary fo advantage to express simple ideas. Generally cannot use
basic cohesive elements of discourse to advaniage (such as relative constructions, object proncuns,
connectors, efc.). Can take notes in some detail on familiar topics, and respond to personal questions
using elementary vocabulary and common structures. Can write simple lefters, summaries of biographical
data and work experience with fair accuracy. Writing, though faulty, is comprehensible to native speakers
used to dealing with foreigners. (Has been coded W-1+ in some nonaufomated applications.) {Data
Code18]

Writing 2 (Limited ¥Working Proficiency)

Able to write routine social correspondence and prepare documentary materials required for most limited
work requirements. Has writing vocabulary sufficient to express himself/herself simply with some
circumlocutions. Can write simply about a very limited number of current events or gaily situations. Still
makes common errors in spelling and punciuation, but shows some control of the most common formats
and punctuation conventions. Good control of morphology of language (in inflected languages) and of the
most frequently used syntactic structures. Elementary constructions are usually handled quite accurately
and writing is understandable to a native reader not used to reading the writing of foreigners. Uses a
limited number of cohesive devices. (Has been coded W2 in some nonautomated applications.) [Data
Code 20]

Writing 2+ (Limited Working Proficiency, Plus)

Shows ability to write with some precision and in some detail about most common topics. Can write about
concrete topics relating to particular interests and special fields of competence. Often shows surprising
fluency and ease of expression but under time constraints and pressure language may be inaccurate
znd/or incomprehensible. Generally strong in either grammar or vocabulary but not in both. Weaknesses
or unevenness in one of the faregoing or in spelling result in occasicnal miscommunication. Areas of
weakness range from simple constructions such as plurals, articles, prepositions and negatives to more
complex structures such as tense usage, passive constructions, word order and relative clauses. Normally
controls general vocabulary with some misuse of everyday vocabulary evident. Shows a limited ability to
use circumiocutions Uses dictionary to advantage {o supply unknown words. Can take fairly accurate
notes on material presented orally and handle with fair accuracy most social correspondence. Writing is
understandable to native speakers not used to dealing with foreigners’ attempts to write the language,
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though styie is still obviously foreign. (Has been coded W-2+ in some nonautomated applications.) [Data
Code 26)

Writing 3 (General Professional Proficiency)

Able fo use the language effectively in most formal and informal written exchanges on practical, social and
professional fopics. Can write reports, summaries, short library research papers on current events, on
particular areas of interest or on special fields with reasonable ease. Control of structure, spelling ang
general vocabulary is adequate to convey histher message accurately but style may be obviously foreign.
Errors virtually never interfere with comprehension and rarely disturb the native reader. Punctuation
generally controlled Employs a full range of structures. Contro! of grammar good with only sporadic errors
in basic structures, occasional errors in the most complex frequent structures and somewhat more
frequent errors in low frequency complex structures. Consistent control of compound and complex
sentences. Relationship of ideas is consistently clear. (Has been coded W-3 in some nonautomated
applications.) (Data Code 30}

Writing 3+ (General Professional Proficiency, Plus)

Able to write the ianguage in a few prose styles pertinent o professional/educational needs. Not always
zble to tailor language to suit audience Weaknesses may he in poor control of low frequency compiex
structures. vacabulary or the ability to express subileties and nuances. May be able to write on some
topics pertinent to professionalfeducational needs. Organization may suffer due o lack of variety in
organizational pattemns or in variety of cohesive devices. (Has been coded W-3+ in some nonautomated
applications.) [Data Code 36]

Writing 4 (Advanced Professional Proficiency)

Able to write the language precisely and accurately in a variety of prose styles pertinent {o
professional/educational needs. Emors of grammar are rare including those in low frequency complex
structures. Consistently able to tailor language to suit audience and able to express subileties and
nuances. Expository prose is clearly, consistently and explicitly organized. The writer employs a variety of
organizational patterns, uses a wide variety of cohesive devices such as ellipses and parallelisms, and
subordinates in 2 variety of ways. Able to write on all topics normally pertinent to professional and
educational needs and on social issues of 2 general nature. Writing adequate to express ali his/her
experiences. (Has been coded W-4 in some nonautomated applications.) [Data Code 40]

Writing 4+ (Advanced Professional Proficiency, Plus)

Able to write the language precisely and accurately in a wide variety of prose styles pertinent to
professional/educational needs. May have some ability to edit but not in the full range of styles. Has some
flexibility within a style and shows some evidence of a use of stylistic devices. (Has been coded W-4+ in
some nonautomated apolications.) [Data Code 46)

Writing 5 (Functionally Native Proficiency)

Has writing proficiency equal to that of a well educated native. Without non-native errors of structure,
spelling, style or vocabulary can write and edit both formal and informal correspondence, official reports
and documents, and professional/ educational articles including writing for special purposes which might
include legal, technical, educational, literary and colioquial writing. In addition to being clear, explicit and
informative, the wriling ang the ideas are also imaginative. The writer employs a very wide range of
stylistic devices. (Has been coded W-5 in some nonautomated appfications.) [Data Code 50]
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ILR Skill Level Descriptions for Translation Performance®
* Approved June 23, 2008

PREFACE

These Skill Level Descriptions are primarily infended to serve as guidefines for use in government
seftings. They are separate and distinct from the ILR Language Skill Level Dascriptions for Speaking,
Listening, Reading, and Writing.

Translation is the process of transferring text from one language into another. itis 2 complex skill
requiring several abilities. Consequently, exireme care must be exarcised in hiring translators or
assigning translation tasks to them. To do otherwise entails the risk that imprecise or even wrong
information will be conveyed.

The term “translation” is normaily reserved for writien renditions of written materials. Translation is
thereby distinct from interpretation, which produces a spoken equivalent between two languages. While
there are correspondences between translation and interpretation skills, the following applies only to
document-to-document renderings.

A successful franslation is one that conveys the explicit and implicit meaning of the source language into
the target language as fully and accurately as possible. From the standpoint of the user, the franslation
must also meet the prescribed specifications and deadlines.

Competence in two languages is necessary but nof sufficient for any translation task. Though the
transiator must be able to (1) read and comprehend the source language and (2) write comprehensibly in
the target language, the translator must also be able io (3) choose the equivalent expression in the target
language that both fully conveys and best maiches the meaning intended in the source language (referred
to as congruity judgment).

A weakness in any of these three abilities will influence performance adversely and have a negative
impact on the utility of the product. Therefore, all three abilities must be considered when assessing
translation skills.

The prerequisite language skills for translation {reading in the source language and writing in the target
language) are tesled separately from translation skills themselves. Language proficiency testing serves
as 2 screening foo! and may provide g preliminary indication of the individual's potential 2s a translator.
However, to assess translation skills, a translation test that measures the individual's ability lo exercise
congruity judgment angd apply a translation methodology successfully must be used.

Various non-linguistic factors have an impact on performance, such as the time allotted to deliver the
product, Familiarity with the subject matter and the socio-cultural aspects of either or both source and
target languages may also affect performance. Given previous knowledge of these factors or appropriate
training, an individual with limited skills may be able in certain instances to produce renditions of various
texts that might be useful for specific purposes. On the other hand, an otherwise skilled translator who
lacks subject maiter knowledge or who is unfamiliar with certain socio-cultural aspects may provide an
unreliable translation of some points if he or she has no access to relevant resources.

Moreover, anaiytical and research skills as well as adepiness in using transiation tools and rescurces
(such as monolingual dictionaries and glossaries, on-line aids. and consultation with experts) aliow the
individual to proceed methodically and verify the appropriateness of the equivalents chosen. Such
specialized skills must be acquired through training and practics.

The complexity of the translation task increases with the complexity of the text to be translated.
Accordingly, the individual's performance range will depend on the degree to which competence in all the
necessary skills combine in order to produce a rendition that is useful to a reader not familiar with the
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source language. Hence, the need for product review and oversight diminishes as the performance level
rises. Nonetheless, any franslation of potential importance should, to the extent passible, be subject to
review for accuracy by another qualified individual.

In summary, an individual's translation performance level depends on (1) command of two languages, (2)
aoilify to exercise congruity judgment and apply a translation methodology, (3) familiarity with the culturai
context of both languages, (4) knowledge of terminology in specialized fislds, and (5) ability to finalize the
product within time constraints and according to specifications.

Individuals should be assigned to tasks within their performance range. To facilitate this correspondence,
the Skill Leve! Descriptions for Translation are divided into three bands: Minimal Performance (levels 0+ to
1+), Limited Performance (levels 2 and 2+), and Professional Performance (levels 3 to §).

Examples of tasks and texts appropriate for each level are provided. Each level implies control of all
functions at the lower levels. The “plus level” designation is used to describe performance which
substantially exceeds the next lower skill level but for any reason does not fully meet the criteria for the
next higher level.

The Minimal Performance Levels (0+ to 1+) are characterized by weaknesses in all of the requisite
skills. Translation is not possible at these levels.

The Limited Performance Levels (2 to 2+) are characlerized by weaknesses in one or mere of the
requisite skills. Renditions prepared by individuals at these levels should not be considered professional
franslations, and should be subject lo rigorous quality control with feedback as a means of development
toward professional status.

It is at the Professional Performance Level 3 that all necessary skills begin to aiign and enable
production of a reasonably accurate and reliable transiation.

At Professional Performance Level 4 (and above) an individual's competence and expertise combine to
produce an accurate and reliable translation of a variety of texts ranging from simple to complex.

It must be noted that language tasks often associated with translation, such as gisting and summarizing a
text, are not included in this document, since such tasks require skills distinct from transiation skills.

Professional Performance Level 5

Can successfully franslate virtually all texts, inclugding those where lack of linguistic and cultural parallelism
between the source language and the target language requires precise congruity judgments and the ability
to apply a translation methodology. Expression is flawless. At this level, the franslator consistently excels
in a number of specialties, and is generally regarded as one of the arbiters of translating very high level
language by persons competent in dealing with such material. Nonetheless, the resulting product may be
subject to quality control.

Professional Performance Level 4+

Can successfully apply a franslation methadclogy to translate texts that contain highly criginal and special
purpose language (such as that contained in religious sermons, literary prose, and poetry). At this level, a
successful performance requires not only conveying content and register but also capturing to the greatest
extent all nuances intended in the source document. Expression is virtually flawless. Can preduce fully
accurate transiations in a number of subject fields. When the need arises to perform in areas outside of
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specialization, a translator at this level is able to reach a successful level of periormance given the time
necessary for acquiring the relevant knowledge of the subject matter. The resulting product is a
professional translation which may be subject to quality control.

Professional Performance Level 4

Can successfully apply a translation methodology to franslate a wide variety of complex texts that contain
difficult, abstract, idiomatic, highly technical, and colloguial writing. Able to capture subtleties, nuances,
and fone and register (such as official, formal, and informal writing). Such iexis range from commentary
reflecting a specific cuiture to analysis and argumentation. Linguistic knowledge and familiarity with
source language norms enable an individual at this level to translate handwritten documents and other
texts that represent spontaneous expression characteristic of nalive speakers. Expression reflects native
usage and consistent control of target language conventions. Can transiate materials outside the
individual's specialties, but may not reach the absolufe subject matter accuracy of the specialist in the
given field. The resulting product is a professional translaticn which may be subject to quality control.

Professional Performance Level 3+

Can generally translate a variety of texts, such as many scientific or financial reports, some legal
documents and some colloguial writings. Can convey the meaning of many socio-cultural elements
embedded in a text as well as most nuances and relatively infrequent lexical and syntactic items of the
source language. Expression reflects target language norms and usage. May be able {o operate in fields
culside areas of specialty. The resulting product is a draft translation, subject to quality controt,

Professional Performance Level 3

Can translate texts that contain not only facts but also abstract language, showing an emerging ability to
capture their intended implications and many nuances. Such texis usually contain situations and events
which are subject to value judgments of a personal or institutional kind, as in some newspaper editerials,
propaganda tracts, and avaluations of projects. Linguistic knowledge of both the terminology and the
means of expression specific to 2 subject field is strong enough to allow the trans'ator to operate
successfully within that field, Word choice and expression generaily adhere to target language norms and
rarely obscure meaning. The resuiting product is a draft translation, subject to guality control.

Limited Performance Level 2+

Can render straightforward texts dealing with everyday matters that include statements of fact as weli as
some judgments, opinion, or other elements which entail more than direct exposition, but do not contain
figurative language, complicated concepts, complex sentence structures, or instances of syntactic or
semantic skewing. In these types of texts, the individual can read source language materials and render
them accurately into the target language, conveying the key points andior main ideas, supporting facts,
most of the details, and some nuances. Can usuzlly operate in more than one namowly defined subject
field, using both linguistic knowledge of the {anguages involved and familiarity with the subject matter. A
tendency tc adhere to source language structures may resuli in farget language expressions that may
appear to be correct but are awkward or perhaps unidiomatic. Such expressions may socmetimes obscure
rmeaning. The resuiting product is not a professional translation and must be subject to quality control.

Limited Performance Level 2



H92222-07-D-0025

Page 151 of 158

Able to render info the target language some straightforward, factual texts in the standard variety of the
source language. Can typically render accurately uncompiicated prose (such as that used in short
identification documents, simple lefiers, instructions, and some narrative reports) that does not contain
figurative language, complex sentence structures, embedding, or instances of syntactic or semantic
skewing. Can normally rely on knowledge of the subject matter {0 operate within one given subject field,
consisting of a narrow body of material that is routine, repetitive, and often predictable. Expression in the
terget language may be faulty, frequently reflecting the structure and word order of the source language.
To the extent that faulty expressicn may obscure or distort meaning, accuracy will suffer. The resuiting
product is not a professional translation and must be submitted to quality control.

Minimal Performance Level 1+

Able to scan source language texts for specific categories, topics, key points and/or main ideas, generally
rendering an accurate report on these but often missing supporting facts and details. Can to some extent
render factual materials, such as records or database entries, often relying on real-world knowledge or
familiarity with the subject matter. Oversight and review of the product are necessary.

Minimal Performance Level 1

Able to make word-by-word fransfers, not always with accuracy. May be able to identify decuments by
their label or headings and scan graphic materials, such as charts and diagrams, for iterns of specific
interest. Constant oversight and review of the product are necessary.

Minimal Performance Level 0+

Able to transfer very little information from one language into another, usually representing isolated words
and/or phrases. Accuracy is haphazard. Constant oversight is required.

Performance Levei 0
Has no practical ability to transfer information from one language into another.
Provisional ILR Skill Level Descriptions for

Interpretation PerformancellLR Committee
on Transiation and Interpretation

Note to Reader

Preface

Performance Level 0

Minimal Performance Level 0+

Minimal Perforrnance Lavel httn://www.govtilr.ore/Interpretaiion posting draft.him - 0-+#0-+1

Minimal Performance Level http://www.goviilr.ore/Interpretation posting draft.htm - 0-+#0+1+
Limited Level 2

Limited Level e, govtilr.org/Interpretation posting drafihim - Q-+#0+2+
Professional Level 3

Professional Lev Jiwww.govtilr.org/Interpretation postin - O+H0+3+
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| Leve| hitp:/Awvww, mmlr org/Interpreta on os draﬁ.htm 0+#0+4

Note to the Reader: The following draft Skill Leve! Descriptions for Interpretation Performance
were provisionally approved by the federal Interagency Language Roundtable on May 28, 2006 , to
be used for one year. In May or June of 2007, the ILR will revisit the provisional guidelines with the
intent of finalizing them and publishing them officially. During this provisional period, comments,
questions, suggestions and criticisms by anyone with an interest in interpretation are welcomed.
Please email 2ny input to the Chair of the ILR Translation and Interpretation Committee, Dr. Maria
Brau, at Maria.Brau@ic.fbi.gov. |

Preface

These Skill Level Descriptions are primarily intended to serve as guidelines for use in government
seftings.

Interpretation involves the immediate transfer of meaning from one language into ancther. There are
coirespondences between interprefing and franslating, but an interpreter produces a spoken equivalent
between two languages while a translator transfers meaning from written text to written text. Interpretation
requires somewhat different skills from those needed for transiation.

Command of two languages is prerequisite to any interpreting task. The interpreter must be able to (1)
comprehend two languages as spoken and written (if the language has a script), (2) speak both of these
languages, and (3) choose the equivalent expression in the target language that fully conveys and best
matches the meaning of the source language, (an ability referred to as congruity judgment).

From the standpoint of the user, a successful interpretation is one that faithfully and accurately conveys
the meaning of the source language orally, reflecting the style, register, and cultural context of the source
message, without omissions, additions or embellishments on the part of the interpreter.

Language competence is a prerequisite, but it is not sufficient for successful perfermance as an
interpreter. Because interpreting takes place in a wide range of formal and informal settings (such as
hospitals, courts, and intemational conferences), applicable protoco!s and conventions must be mastered
and observed. Such specialized non-linguistic skil's related to the workplace must be acquired through
training, practice, or both. The interpreter must aiso be able to work in teams, use special equipment, and
follow accepted professional practices (such as abstention from personal participation in speaker
exchanges).

As with any language mediation, knowledge of socio-cultural factors and familiarity with the subject matter
are necessary. Interpretation tasks vary in complexity. For example, the styte of language may vary from
street language to erudite speech. Therefore, use of language tools and resources, such as monolingual
dictionaries, on-line aids, and consuitation with experts, serve to enhance the interpreter’'s performance.
Analytical and research skills allow the individual to proceed methodically in order to verify the
appropriateness of the equivalents chosen, gain basic knowledge of various specialized fields, and
develop glossaries for specific subject matter in preparation for assignments.

There are three different modes of interpretation: simultaneous, consecutive. and sight translation. All
three modes involve highly complex cognitive activity, inasmuch as the interpreter must immediately
comprehend, analyze, and convert the source message into the target language spoken equivalent.
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Simultaneous interpreting requires the interpreter to convey the full and accurate meaning of what is said
in the source language intc speech in the target language continuously, lagging just slightly behind the
criginal message. Sirmultaneous interpretation may take place in seftings where no pauses or interruptions
zre possible, and is typically delivered through specialized equipment, such as booths at international
conferences. ‘

Consecutive interpretation requires the interpreter to convey the full and accurate meaning of speech from
the source language into the target language after the speaker has concluded speaking. Depending on
the setting, the speaker may pause pericdically to allow for interpreting to lake place or continue until the
full speech has been delivered. Interpreters generally take notes as memory aids to recenstruct the
message and seek clarfication if the request wiil not disrupt the event.

Sight translation requires the interpreter to immediately convey into the spoken target language the
meaning of a document written in the source language. it occurs in such setfings as medicel intervisws,
witness interrogations, court proceedings, and international meetings.

}n summary, an individual's interpretation performance level depends on (1) command of two working
languages, (2) ability to exercise congruity judgment, (3) familiarity with the cultural context of both
languages, (4) knowledge of terminology in specialized fields, (5) observance of protocols applicable to
different settings, and (8) mastery of inferpretation modes used in these settings.

Before interpretation tasks are assigned, tests that assess interpreting skills in specific modes and
settings should be administered. Language proficiency testing may serve as a screening tool, since an
individual's performance will aimost certainly not exceed that individual's proficiency level in any of the
prerequisite language skills. (For example, a listening or speaking proficiency rated at level 2 in cne of the
two prescnbed working ianguages will limit interpretation performance to level 2 or below.) However,
language testing has limited value in assessing interpreting ability, since interpretation requires knowledge
and skills in 2ddition to language proficiency.

Individuais should be assigned tc tasks within their performance level. To facilitate this correspondence,
the Skill Level Descriptions that follow are divided inito three bands: Minimal Performance (levels 0+ o
1+), Limited Performance (leveis 2 and 2+), and Professicnal Performance (levels 3 to 5).

The Minimal Performance Levels (0+ to 1+) are characterized by weaknesses in all of the requisite
skills. Interpretation is not possible at these levels.

The Limited Performance Levels (2 to 2+) are characterized by weaknesses in one or more of the
requisite skills. Individuals at these levels are not professicnal interpreters but may, however, serve as
language aides for some tasks.

It is at the Professional Performance Level 3 that all necessary skills align to enable a reasonably
accurate and reliable interpretation.

At Professional Performance Level 4 (and above) an individual's competence and expertise combine fo
produce an accurate and refiable interpretation in a variety of seftings.

Performance Level 0 (No Proficiency)
No functional ability to transfer information orally from one language into another.

Minimal Performance Level 0+
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Able to transfer isclated words on occasion, but not always with accuracy.
Minimal Performance Level 1

Able o transfer isolated short phrases, but not always with accuracy.
Minimal Performance Level 1+

Able to transfer some information, often relying on background knowledge or familiarity with the subject
matter. Accuracy is often inadeguate..

Limited Performance Level 2

Able to transfer information with some accuracy. The individual may be able to function when exchanges
are short, invoive subject matters that are routine, and discourse that is repetitive or predictable. May
require repetition and clarification. The individual may report only speech content instead of the speaker's
own words. Expression in the target language may be frequently faulty.

Limited Performance Level 2+

Able to transfer information during exchanges. generally with adequate accuracy. If attempting
interpretation, the individual may falter, stammer, or pause, and fail to fransfer exchanges fully. in most
instances, the individual fails to use appropriate idiomatic or cultural expressions, but may still be able to
transfer meaning using stilted or awkward language. In general, the individual tends to summarize
information.

Professional Performance Leve| 3

Able to interpret exchanges that contain factual information and abstract concepts with acceptadle
accuracy. Can convey many nuances, cultural allusions, and idioms, though expression may not always
reflect target language conventions, Can handle some specialized subject matter. Able to function in the
mode required by the setting and generally adheres to applicable protocels and conventions. At this level,
the interpreter may not be able to sustain performance in all respects.

Professional Performance Level 3+

Able to interpret accurately and routinely in the mode required by the setting. Can render most colloguial
speech and regionalisms, but may cccasionally fail to convey all nuances fully. Can handle subject matter
in fields such as science, finance or law, in which the interpreter has developed expertise. Expression will
generally reflect target language conventions. At this level, the interpreter is able to sustain an adequate
performance.

Professional Performance Level 4

Able to interpret complex speech containing idiomatic and colloguial language with a very high degree of
accuracy. Can successiully render expressions specific to a culture, and convey almost ail subtieties and
nuances appropriately. Can handie effectively any mode required by the setting. Can function adequately
in fields outside the individua!'s expertise, given the time to prepare and acquire some famifiarity with the
subject matter.

Professional Performance Level 4+



H92222-07-D-0025

Page 155 of 158
Able to interpret complex speech containing idiosyncratic and esoteric language with excellent accuracy.

Can successfully render virtually all subtieties and nuances. Can deliver a supericr performance in the

mode required by the setting, Errors are very rare and expression adheres to target language conventions
in all instances.

Professional Performance Level 5

Able to excel consistently at interpreting in the modes required by the setting.
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SECTION J, ATTACHMENT 5 - CONUS LABOR CATEGORIES AND RATES

Generzl Instructions: Listed below in Table 1 are five brackets with different geographic regions that
will be used to provide labor on this contract.

Table 1:
Bracket 1 Bracket 2 Bracket 3 Bracket 4 Bracket 5
Pensacola, FL Ft Carson, CO Norfolk, VA Moffet Federal San Diego, CA
Air Ficld, CA

Hurlburt Field, Ft Bragg, NC Virginia Beach, Mountain View, | Ft Wadsworth,
FL VA CA Long Is, NY
Draper, UT Stennis Space Riverdale, MD

Center, MS

Ft Camapbel], KY

Cleveland, OH

Birmingham, AL

The offeror shall provide hourly instructor labor rates for the three identified labor categories as
described in the PWS for each brackct and ordering period. The three labor categories are language
instructor, unit lab coordinator, and admin/tech assistant. Thc labor rates should be burdened and will be
used for all CONUS FFP and Labor Hour task orders.

Table 2;
UNIT LAB
INSTRUCTOR COORDINATOR ADMIN/TECH

Gedating Bracket 1 $45.59 $20.52 $25.07
Period 1 Bracket 2 $47.87 $21.54 $26.33
15 Jul 07- Bracket 3 $51.31 $23.09 $28.22
14 Jul 08 Bracket 4 $53.60 $24.12 $29.48
Bracket 5 $60.46 $27.21 $33.25

Orderiog Bracket ] $46.96 $21.13 $25.83 |
Period 2 Bracket 2 $49.31 $22.19 §27.12
15 Jul 08- Bracket 3 $52.85 $23.78 $29.07
14 Jul 09 Bracket 4 $55.2] $24.84 $30.36
i Bracket § $62.27 $28.02 $34.25
Ordesing Bracket | $48.37 $21.76 $26.60
Period 3 Bracket 2 $50.79 $22.85 $27.93
LS Jul 09- Bracket 3 $54.43 $24.50 $29.94
14 Jul 10 Bracket 4 $56.86 $25.59 $31.28
Bracket $ $64.14 $28.86 | $35.28
Orderifg Bracket | $40.82 $22.42 $27.40
Peciod 4 Bracket 2 $52.31 $23.54 $28.77
15 Jul 10- Bracket 3 $56.07 §25.23 $30.84
14 Jul 11 Bracket 4 $58.57 $26.36 $32.21
Bracket 5 $66.07 $29.73 $36.34
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Ordering | Bracket 1 $51.31 $23.09 $28.22
Period 5 | Bracket 2 $53.88 $24.25 $29.63
15 Jul 1]1- | Bracket 3 $57.75 $25.99 $£31.76
14 Jul 12 | Bracket 4 $60.33 $27.15 $33.18

Bracket 5 $68.05 $30.62 $37.43
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SECTION J, ATTACHMENT 6 -~ OCONUS IMMERSION LABOR RATES

General Instructions: The offeror shall provide hourly instructor labor rates for OCONUS immersion
foreign language and cultural training in cach country listed below. This listing is not all-inclusive as it
changes with mission rcquirements. The labor rates should be burdened but not include applicable
Department of State overseas rate adjustments. The labor rates will be used for all OCONUS FFP and

Labor Hour task orders.
Ordering | Ordering | Ordering | Ordering | Ordering
Instructor Period 1 | Period 2 | Pericd 3 | Pericd4 | Period §
Labor Rates Language(s) | 15 Jul 07- | 15 Jul 08- | 15 Jul 09- | 15 Jul 10- | 15 Jul 11-
14 Jul 08 | 14 Jul 09 | 14 Jul 10 | 14 Jul 11 | 14 Jul 12
Korea Korean $ 6500 $ 6695 § 68398 $ 7103 § 7318
Germany German $ 7500 $ 7725 $ 7957 $ 8195 $ 8441
Spain Spanish § 5000 $ 6180 % 6365 $ 8556 § 67.53
Costa Rico Spanish $ 3000 % 3090 $ 3183 $ 3278 § 3377
Ecuador Spanish $ 3000 $ 30090 % 3183 § 3278 § 3377
Croatia Serbo-Croatian $ 6500 $ 6695 $ 6896 $ 7103 § 73.16
China Chinese-Mandarin| $ 3000 $ 3080 $ 3183 $ 3278 § 3377
Brazil Portuguese $ 23500] § 3805 $ 3713 $ 3825 § 3939
Russia Russian $ 60.00) 3 6180 $ 6365 § 6556 § 6753
Thailand Thai $ 3000 % 30890 % 3183 $ 3278 § 33.77
Martinique French $ 35000 3 3605 § 3713 § 3825 § 3939
France French $ 7500 § 7725 $ 7957 & 81985 § 8441
Yemen Arabic $ 4500 $ 4635 § 4774 $§ 4917 § 5065
Oman Arabic $ 45000 $ 4835 § 4774 § 4817 § S065
Guatemala Spanish $ 4500 § 4635 $§ 4774 § 4917 § 50865
Jordan Arabic $ 4500 $ 4635 $ 47.74] $ 49.17| § S50.65|
Egypt Arabic $ 4500] § 4635 § 47.74] $ 49.17| $ 5085
Kazakhstan Russian § 7000 $ 72100 $ 7426 $ 7649 § 7879
Ukraine Russian $§ 7000 $ 7210] $ 7428 $ 7649 § 78.79]
Canada French § 6500 © 60695 $ 6896 $ 71.03] $ 73.16
Czech Republic Czech § 4000 $ 4120 $ 4244 § 4371 § 4502
Italy talian § 7500 $ 7725 $§ 7957 § 8185 § 8441
Greece Greek $§ 5500 $ 5665 $ 5835 & 60100 $§ g©1.90
Honduras Spanish $ 3000 $ 3090 $§ 3183 § 3278 § 3377
Indonesia Indonesian $ 30000 $ 3080 $§ 3183 § 3278 § 3377
Mali French $ 55000 $§ 5685 $ 5835 § 60.10] $ 6£1.80
Portugal Portuguese $ 5000 $ 5150 § 5305 $ 54864 § 5628
Qatar Arabic $ 5500 $ 5665 § 5835 § 6010 $ 61.90
Tunisia Arabicand French| $ 5500 $ 5665 $ 5835 § 6010 § 61.90
Turkey Turkish $ 5500 $ 5665 $ 5835 $ 8010 3 81.90
Puerto Rico Spanish $ 6500 $ 6695 % 8898 $ 7103 $ 73.18
Malaysia Malay $ 3000] $ 3000 $ 31.83 § 3278 $ 33.77|
Philippines Tag_alﬂ $ 35000 $ 3605 $ 37.13] $ 3825 $ 3939
Lacs Lao $ 30000 $ 3090 $ 3183 §& 3278 % 3377
Cambodia Khmer $ 3000] $ 3080 S 23183 § 3278 § 33.77
Vietnam Vietnamese $ 3000 $ 3090 3 3183 & 3278 § 3377




